7 pespans 1992 cooa N 2300-I

POCCHUHUCKAS ®EJEPALINS
3AKOH

O 3AILIUTE NPAB NIOTPEBUTEJIEHA

(B pen. denepanbubix 3aKk0HOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
01 22.08.2004 N 122-03, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, 01 27.07.2006 N
140-®3, o1 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, oT 23.11.2009 N 261-D3, or 27.06.2011 N
162-d3, oT 18.07.2011 N 242-D3, o1 25.06.2012 N 93-03, or 28.07.2012 N 133-D3, oT_
02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, oT 05.05.2014 N 112-®3, or 13.07.2015 N
233-D3, 01 03.07.2016 N 265-D3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, o1 04.06.2018
N 133-®3, or 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o1 18.07.2019 N 191-P3, oT_
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, o1 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, oT 11.06.2021 N 170-P3, 0T 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, o1 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmmii  3akoH  perynupyer OTHOUIEHHS, BO3HHUKAOIIAE MEXKAY IOTPEOUTEIAMH U
W3TOTOBUTENISIMUA, HCHOJIHUTENAMHM, HMIIOPTEpaMH, TNPOJAaBIaMH, BIAJENbllaMH arperaTopos
nHpopMaluu o ToBapax (yciayrax) OHpH Mpojaxxe TOBAPOB (BBITOJHEHUU pabOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET IpaBa MOTpeOuTeneld Ha mpuoOpeTeHHe TOBapoB (paboT, yCiyr) HaJuIexallero
KauecTBa U O€30MaCHBIX IS JKU3HM, 3JOPOBbS, UMYILECTBA OTPEOUTENEH U OKpPY’KAIOLIEH Cpenbl,
noysyueHre mH@opmanuu o ToBapax (padborax, yciyrax) U 00 UX M3rOTOBUTENSIX (MCIIOTHUTEINSX,
IpoJaBlax), O BiaJeibllaX arperaropoB uHpopMamuu O ToBapax (yciyrax), MpOCBEIEHHE,
rOCyJapCTBEHHYI0 U OOLIECTBEHHYIO 3allUTy MX MHTEPECOB, a TaKKe OMpPENeNieT MEXaHH3M
peanu3anuu 3TuX mpas. (B pen. DenepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, 01 29.07.2018 N 250-03)

OcHOBHEIE IMOHATHA, UCITOJIb3YCMBIC B HACTOAIICM 3akoHe:

MOTPeOUTENb - TPAKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOpecTH MO0 3aKa3bIBAOIINHT,
MpUOOpEeTAlONIMi MM HCIONb3YIOMUNA TOBaphl (paboOThl, YCIyrd) MCKIIOUMTEIbHO ISl JIMYHBIX,
CEMEWHBIX, JOMAUIHUX M WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IMpEIPHHIMATEIHCKOM
nestenbHOCTH; (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-D3)

M3TOTOBUTENIb - OpraHU3alMsl HE3aBUCHUMO OT €€ OPraHU3allMOHHO-TIPAaBOBOWM (OPMBI, a TaKKe
WHIMBHUAYATbHBIA MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IS pean3aluu norpeburensiMm; (B
pen. ®enepansHoro 3akona ot 17.12.99 N 212-P3)

WCIIOJIHUTENh - OPraHMu3alvs HE3aBHCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUAYAIbHBIA TPEINPUHUMATENb, BBIMOJNHSAIOIMKE pabOThl WM  OKa3bIBAIOIIUE YCIYyTH
MOTPEOUTEIISIM 1O BO3ME3THOMY J0r0BOpY; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)
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IpoJaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHMU3alMOHHO-TIPaBOBOM (HOpPMBI, a TaKKe
UHIUBUAYAIbHbI OpeanpUHUMATEIb, pEaJU3yIoIllMe TOBaphl MOTPEOUTENSIM IO JOrOBOPY
Kym-npogaxu; (B pen. @enepaipHoro 3akoHa o 17.12.99 N 212-D3)

Ao3arr - Ytpatuia cuiy. (B pea. ®@eaepanbaoro 3akona ot 21.12.2004 N 171-D3)

HE/IOCTaTOK ToBapa (paboThl, YyCIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIU
00s13aTeNbHBIM TPEOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpSJKE,
WM YCJIOBHUSM JIOTOBOpA, (TIPU UX OTCYTCTBUU WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEAbSBISIEMbIM
TpeOOBaHUAM), WM WM, IJsI KOTOpBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCIIONIB3YETCS, MJIM IIeJISIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) OBbLI MOCTaBJICH B M3BECTHOCTh
MOTpeOUTENIeM TIPU 3aKJIFOUEHHH J0T0BOpA, UM 00pa3iy W (MIIM) ONMMCAHMIO MPH MPOJaXe TOoBapa
mo obpasny u (wim) mo omucanuio; (B pen. denepanpHbiXx 3akoHOB OoT 17.12.99 N 212-®3, ot
25.10.2007 N 234-®3)

CYUIECTBEHHBIII HEIOCTaTOK ToBapa (paboTbl, yCIyru) - HEYCTPAaHUMBIH HEIOCTATOK WU
HEIOCTaTOK, KOTOPBIH HE MOXET OBbITh YCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOIOB WM 3aTpaT
BPEMEHH, WM BBISBJISETCS HEOJAHOKPATHO, WM MPOSBISAETCS BHOBH IMOCIE €r0 YCTPAHCHUS, WU

npyrue mnopoOHble HenocTaTkd; (B pen. demepanbHbix 3akoHOB OoT 17.12.99 N 212-@3, or
21.12.2004 N 171-®3)

0e3omacHOCTh TOBapa (paboThl, yciayru) - 0e3omacHOCTh ToBapa (paOoThl, YCIyru) AJs >KU3HH,
3I0pOBBSI, UMYIIECTBA TOTPEOUTENII W OKPYKAIOMECH Cpelbl MPH OOBIYHBIX YCIOBHIX €ro
WCIIOJIb30BAHUs, XPAHCHUS, TPAHCIIOPTHPOBKU M YTHIIM3AIMK, a TakKkKe Oe30MacHOCTh IpoIecca
BBITIOJIHEHUSI paOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] ~ M3TOTOBUTENEM  (MIPOAABIIOM)  OpraHW3alus WIH  YIIOJHOMOYEHHBIN
M3TOTOBUTENIEM (MPOAABIIOM) WHIWBHUIYAIBHBIN TMpEANpUHUMATENb (Janee - YHMOJTHOMOYEHHAs
OpraHu3anusi WM YIOJHOMOYCHHBI WHAMBUIYAIBHBIN MpEANpPUHUMATENh) - OpraHu3aIus,
OCYILECTBIISIFOIIASL ONMPEACIECHHYIO IEATEIbHOCTh, MM OpPraHu3alusi, CO3/JaHHAas HAa TEPPUTOPUHU
Poccuiickoit deneparuu u3roroButeneM (IpoaBIoM), B TOM YU CJI€ HHOCTPAHHBIM U3rOTOBUTENIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIOIINE OMpeIeIcHHbIe (PYHKIIMM HA OCHOBAaHUU JIOTOBOpA C
M3TOTOBUTENIEM (TPOAABIIOM) M YIIOJHOMOUYCHHBIC UM Ha TMIPUHSATHE U yJIOBJIECTBOPEHHUE TPEOOBAHMIA
norpeOuTeneil B OTHOLIEHHMH TOBapa HEHAJUIeXKAIlero KadecTBa, JMOO WHAWBHIYaJIbHBIN
MpEeANpUHUMATEND, 3aPETUCTPUPOBAHHBIN HA TeppuToprur Poccuiickor Deaepaliu, BbITOIH SO AN
oTpezieNieHHble (PYHKIIMM Ha OCHOBAHUU JIOTOBOpa C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHUCIE C
WHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJHOMOYEHHBIH UM HA TPUHSATHE U
YIOBJIETBOPEHUE TPEeOOBAaHUU MOTPEOUTENEH B OTHOIICHWH TOBapa HEHAJIEKAIIero KayecTBa; (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HMIIOPTEp - OpraHM3anus HE3aBUCHMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (HOpMBI  WIH
VMHJVBUAYaIbHBIA MPEANPUHUMATEND, OCYIIECTBIISIIONIME UMIIOPT TOBapa i1 €ro MOoCiIeqyrouiei
peanmzanuu Ha Tepputopun Poccuiickoit denepanuy; (B pen. @eaepanbHoro 3akona ot 21.12.2004
N 171-93)

BIajenel] arperaropa wHdopmaruu o ToBapax (ycmyrax) (mamee - Biazenel] arperatropa) -
OpraHu3anusi HE3aBUCUMO OT OpraHM3allMOHHO-TIPaBOBOM (OpMBI MO0 HHIWBHYaJTbHBIN
MpeANpPUHUMATENb, KOTOpbIe  SBIAIOTCA  BJIAJEIbIIAMH  TPOTPaAaMMBI IS DIEKTPOHHBIX
BBIYUCIMTENbHBIX MalMH W (WJOM) BlIajenblamMu caidTa W (MJIM) CTpaHUIbBl caliTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn  "UHTepHET" W KOTOpBIE TPENOCTaBISIOT
MOTpeOUTENI0 B OTHOLIEHHH OIPENEICHHOr0 ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCA C TMPEVIOKEHHEeM TMpojaBla (MCHOJHUTENs) O 3aKIIOYEHUH JI0roBOpa
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KYIUTH-TIPOJI&YKA TOBapa (IIOroBopa BO3ME3HOTO OKa3aHUs YCIYT), 3aKIOYUTh C TPOJABIIOM
(McromHUTENIEM) OTOBOP KYIUITM-TIPOAQXH (IOrOBOP BO3ME3AHOTO OKAa3aHUsS YCIYT), a TaKKe
MPOU3BECTU TPEABAPUTEIBHYIO OMNJaTy yKa3aHHOrOo ToBapa (yCIyru) IMyTeM HaJMYHBIX PAacueToOB
b0 TepeBola IEHEXKHBIX CPEICTB BIAJNENBIly arperaropa B paMKax HpPUMEHSEMBIX (opM
OC3HAJIMYHBIX PAcYETOB B COOTBETCTBMM C IYHKTOM 3 crtaThu 16.1 Hacrosmero 3akoHa H
®enepanbHbiM 3aKk0HOM OT 27 uroHs 2011 roga N 161-P3 "O HannoHaIbHON TUIATE)KHOU crucTeMe".
(B pen. denepanbHbix 3ak0HOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'masa |. O0mue moj1o:xke HUSA

Cratba 1. IIpaBoBoe peryjimpoBaHie OTHOUICEHUH B 00/1aCTH 3alIIUTHI
Nnpas noTpeduTeIei

1. OtHomieHus: B 00JaCTH 3aIUMTHI MpaB MoTpeduTenel perymupyrorcs ['pakaaHCKHUM KOAEKCOM
Poccuiickoit ®enepanuu, HacToAmMM 3aKOHOM, OPYrUMH (enepaibHBIMU 3aKOHAMH (Janee -
3aKOHBI) U TPUHUMAEMBIMU B COOTBETCTBHUU C HUMU MHBIMH HOPMATUBHBIMH MPABOBBIMH aKTaMHU
Poccuiickoii ®eneparuu. (B pen. Peaepansaoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickoii ®enepanuu He BHpaBe IopydyaTh QenepajbHbIM OpraHaM
WCIIOJIHUTEIbHOM BJIACTH MPUHUMATH aKThI, COAEPKAIIIE HOPMBI O 3aIIMTE MPaB MOTPEOUTEICH.

[IpaButenscTtBo Poccuiickoii ®enepanuu BIpaBe U3AaBaTh I MOTPEOUTENSS M IIPOJABIA
(M3rOTOBUTENS, MCIOJHUTENS, YHOJIHOMOYEHHOW  OpraHu3alyy WIM  YHOJHOMOYEHHOrO
WHIUBUAYATbHOTO IpeIIpUHUMATENS], UMIIOPTEpa, Biaiesblla arperatopa) npaBuia, o0si3aTelbHbIe
MIPU 3aKJIIOUYEHUU M MCIOJHEHUU MyOJUYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOM KYILIU -TIPOJIAXKH,
SHEProcHa0KeHUs, TOrOBOPOB O BBHINOJHEHUU paboT U 00 oka3zaHuU yciyr). (B pen. deaepaabHBIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

A63ar - Yrpatui cuiy. (B pex. @enepanbroro 3akona ot 18.07.2011 N 242-03)

Crartbsa 2. MexxkayHapoanbie 10oropopbl Poccuiickoit @enepaunn

1. Ecim mexayHapogHelM noroBopoM Poccumiickoit @enepanuu yCTaHOBJICHBI MHBIE IIPABUIIA O
3alMTe IpaB MoTpeduTened, YeM Te, KOTOpble IPEeJyCMOTPEHbl HACTOSLIMM 3aKOHOM,

MPUMEHSIOTCS] TTpaBUJia MEXKIYHApOIHOro Joropopa. (B pen. denepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. Pemenuss MEXKrocylapCTBEHHbIX OpPraHoB, MPHUHSATBIE HAa OCHOBAaHMM  IOJOKEHUU
MEXJAYHApPOAHBIX J0roBopoB Poccuiickoii denepaniud B WX HCTOJIKOBAHUHW, MPOTUBOpEYAIEM
Koncruryimuu Poccuiickoit denepaiiuu, He NOjIekKaT UCNOTHEHUIO B Poccuiickoit Denepanuu.
Takoe NpOTHBOpEYHUE MOXKET OBITh YCTAHOBJIEHO B IOPSIKE, OIPEACICHHOM QeaepalbHbIM
KOHCTHUTYIUOHHBIM 3aKOHOM. (B pen. Penepanbroro 3akona ot 08.12.2020 N 429-03)

Crartbs 3. IIpaBo nmoTpeduTe e HA MPOCBENIEHHE B 00J1ACTH 3aAIUTHI
NnpaB noTpeduTeIeH

1. IIpaBo noTpebuTeneil Ha MpocBeleHre B 00IaCTH 3allUThl IpaB NoTpeduTeneit odecrneunBaercs
MOCPEJICTBOM BKJIIOUEHHUS COOTBETCTBYIOUIMX TpeOOBaHUI B (QeaepanbHble T OCYAapCTBEHHBIE
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O6paSOBaTeJ'H:>HI>Ie CTaHJapThl U O6p330BaT€J'ILHBIe IMporpaMMmsal, a TaKKC IIOCPEACTBOM OpraHu3aliuiu

cucTeMbl HHPOpMaIMK TTOTpeOuTENeH 00 UX MpaBax U O HEOOXOJUMBIX JACUCTBHUSIX MO 3aIIUTE ITUX
npag. (B pen. @enepanbHbix 3akoHoB 0T 02.07.2013 N 185-®3, o1 11.06.2021 N 170-D3)

2. B mensx peammsanuyd TpaBa MOTpeOUTeNeld Ha MpOCBEIIeHWEe B 00JACTH 3alUThl MpPaB
noTpeduTeNeld OpraH TOCYIapcTBEHHOTO HAA30pa OCYMIECTBISET (OPMHpPOBAHUE H BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJaPCTBEHHOr0 HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3aLIUTHI
MpaB MoTpeOuTeNel, KauecTBa M 6€30MacHOCTH TOBApOB (padoT, yCIIyT) B OPSIIKE, yCTAHOBIIEH HOM
[IpaButensctBoM Poccuiickoit ®enepauun. (B pen. PeaepanpHoro 3akona or 11.06.2021 N
170-®3)

Crarps 4. KayecTBO TOBapa (padoThl, yCJIyIrH)

1. IlponaBen (McronHUTENb) 0053aH MepenaTh MOTPEOUTENI0 TOBap (BBINOIHUTH PaboTy, OKa3aTh
yCIIyTy), Ka4€CTBO KOTOPOI'0 COOTBETCTBYET JJOIOBOPY.

2. Tlpu OTCyTCTBHMM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (paboOThl, yCIyru) NpoJaBer
(uconHuTENb) 00s3aH TEpeAaTh MOTPEOMTENI0 TOBAp (BBINOJIHUTH pabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOLIUI OOBIYHO MPEABABIAEMBbIM TPEOOBAHUSIM U IPUTOIHBIA IS LIE€TIeH, 111 KOTOPhIX
ToBap (paboTa, yciayra) Takoro poaa OOblYHO ucnonbdyercs. (B pen. denepaipHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecnu npoznaBen (MCHOJHUTENb) MpPU 3aKIIOUYEHUHU J0rOBopa ObLI MOCTaBJIE€H MOTpeOUTENIEeM B
U3BECTHOCTb O KOHKPETHBIX LIEJISAX MPUOOpETeHrs ToBapa (BHIMOIHEHHs pabOThl, OKa3aHUsl YCIYTH),
npojaBell (MCIOJHUTENh) 00s3aH IepeAaTh MOTPeOUTeNnto TOBap (BBITOJHUTH padOTy, OKas3aTh
yCIIyTY), IPUTOHBIN JJIS UCIOJIb30BAaHUS B COOTBETCTBUH C ITUMH LIEISIMH.

4. Ilpu nponaxke ToBapa o odpasiy U (WJIM) OMMCAHMIO MpOJaBel] 00s13aH MepenaTh NoTpeOUTeo
TOBap, KOTOPBIA COOTBETCTBYET 00Pa3ily  (MJIH) OMUCAHUIO.

4.1. Tlpm mnpomaxke OTHOEIbHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBAPOB C MpEABAPUTEIBHO
YCTAHOBJICHHBIMU MNpOrpaMMaMu OJid 3JICKTPOHHBIX BBIYUCIMWTCIBHBIX MAIllWH HOTpC6I/ITCJIIO
obecrieynBaercs BO3MOXHOCTD MCIIOJIB30BaTh OTACIIBHBIC BUJIbl TCXHUYCCKHU CIIOXKHBIX TOBApOB C
IpEeBAPUTEIBHO YCTAHOBJICHHBIMUA MPOrpaMMaMHU Uil DJICKTPOHHBIX BBIYMCIUTEIFHBIX MAIIWH,
CTpaHaMH MPOUCXOKICHUSI KOTOPBIX sABJISIOTC Poccuiickass dexepanus wim Ipyrue rocyaapersa -
YJICHBI EBpa3HﬁCKOFO 3KOHOMHYECCKOI'O COHO3a. HepequL OTACIIBHBIX BHUIAOB YKa3aHHBIX
TCXHUYCCKU CJIIOKHBIX TOBApPOB, MNOPAAOK COCTABJICHUA HW BCACHUA IMCPCUHA MNporpaMm IJisd
OJICKTPOHHBIX  BBIYMCIUTCIBHBIX  MallWH, CTpaHaMU TMPOUCXOXKACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas @enepanus wim Ipyrue rocyaapcTsa - WieHbl EBpa3uiickoro 9KOHOMUYECKOT'0 COK3a U
KOTOpbIC JOJDKHBI OBITh MPEABAPUTEIILHO YCTAHOBICHBI, W TOPSJOK WX IPEIBapUTEIbHON
YCTAaHOBKHM, BKJIIOYas TpeOOBaHMSA K (DYHKIIMOHMPOBAHUIO, ONpPEHestoTcss I[IpaBHTEIbCTBOM
Poccuiickoit ®@enepanuu. (B pen. PemepanmbHoro 3akoHa or 02.12.2019 N 425-®3 (pea. or

22.12.2020))

IIpenBapuTenbHO YCTaHOBJIEHHBIE IIPOIPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAllMH,
UCTIONIb3yeMble TOTpEOUTENEM Ha OTACIBHBIX BHAAX TEXHHUECKU CIOKHBIX TOBApOB JJIS JOCTYIA K
nH(popMaIuu Ha caiiTax B MH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "MHTepHeT", MOKHBI
obecreurnBaTh BO3MOXHOCTh HCIOJIb30BaHUSA 0€3 JOMOJHUTENIbHBIX HACTpOeK (M0 YMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM IIPOUCXOXKAEHUA KOTOpoW sABisierca Poccuiickas Penepauus uiam
JApyTHe ToCyapcTBa - ujaeHbl EBPasuiickoro 3KOHOMHUYECKOr0 COK3a, B IOPSIAKE, YCTaHOBICHHOM
IIpaButensctBoM Poccuiickoit ®enepauuu. TpeOoBaHUsS K yKa3aHHOM IIOMCKOBOM CHUCTEME U
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HOPAZIOK ee ompeneseHus ycraHaiuBatotcsa [IpaButensctBom Poccuiickoit denepanuu. (B pen.
denepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpeaBapuTenbHO YCTaHOBIIEHHBIE HPOrPaMMbl JUISl 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH,
UCIOJIb3yeMble TOTpeOUTENeM Ha OTACTBHBIX BUIAX TEXHUYECKU CIOKHBIX TOBAPOB, JOHKHBI B TOM
YUCIIe BKJIIOYATh MPOrpaMMY JJIsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOPasl IPpeIHa3HaueHa
JUIS TIOMCKa, MPOCMOTpPa U MPHUOOPETEHUsSI MPOrpaMM JUIsl SJEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH,
MIPUMEHSIEMBIX TOTPEOUTESIMHU C HCIOIb30BaHNEM TEXHHUUECKU CII0KHBIX TOBAPOB (Jajiee - eUHbIN
MarasuH TPUIIOKEHHH), U (YHKIHMOHUPOBAHHWE KOTOPOH OCYHIECTBISAETCS C YYETOM OCHOBHBIX
MPUHIUIIOB, YTBEPXKIAaeMbIX (eepadbHbIM OpraHOM HCIOJHUTEIBHON BJIACTH, OCYIIECTBIISIOIINM
GyHKIIMM 10 BBIpa0OTKE M peajn3alud TOCYAapCTBEHHOM MOJIMTUKA M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIIMOHHBIX TeXHoJorui. deepabHblii OpraH HCIOJHUTEIbHOM
BJIACTH, OCYILIECTBIIAIOIMNN (YHKIIUU MO BHIPAOOTKE M peau3allii ToCyJapcTBEHHON MOJUTUKH U
HOPMAaTHBHO-TIPABOBOMY PEryJIUpOBaHHI0 B chepe HHGOPMAIIMOHHBIX TEXHOJIOTHH, TaKkKe
YTBEPKAAET MEPEUEHb MPOrpamMM ISl 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlMH, Pa3MELIaeMbIX B

€IMHOM MarasuHe IpUJIOKEHUH B 00s3aTelbHOM mopsaiake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecau 3akoHaMM MM B yCTAaHOBJICHHOM UMH TMOPSIKE IPEAYCMOTPEHbI 00s13aTelIbHbIe TPeOOBaHUS
K ToBapy (pabote, yciyre), mnpojaBel (MCIOJIHMTENb) 0053aH MepenaTh MOTPEOUTENI0 TOBap
(BBITOIHUTL paboTy, OKa3zaTh YCIOYyry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHUsAM. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. IIpaBa u 0013aHHOCTH M3TOTOBUTEJIA (MCIIOJTHUTEJIS,
NMPoAAaBLA) B 00J1aCTH YCTAHOBJICHUA CPOKA CJIIYKObI, CPOKA I'OJTHOCTH
TOBapa (padoThl), a TAKKE FAPAHTHITHOI0 CPOKA HA ToBap (padory)

1. Ha ToBap (paboTy), mpenHa3HayeHHBIA M JJIMTEIHHOI'O HCIOJIB30BAHUS, H3TOTOBUTEIND
(McTioNHUTENb) BIPaBe YCTAHABIMBATH CPOK CIYXKOBI - MIEPHOJI, B TEUEHHE KOTOPOr'0 U3rOTOBUTEND
(ucrionHuTENb) 00s3yeTcss oOeclneunBaTh MOTPEOUTENI0 BO3MOXHOCTH HCIOJIB30BAaHUS TOBapa
(pa®oTbI) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIE HEJIOCTATKH, HA OCHOBAaHUHU

nyHkTa 6 crateu 19 u myHkTa 6 crateu 29 Hacrosimiero 3akonHa. (B pen. denepanbHoro 3aKkoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJIHMUTENL) OOs3aH YyCTaHaBIMBAaTb CPOK CIY»Obl TOBapa (paboThl)
JUINTEIIBHOTO IOJIb30BAaHUS, B TOM YMCJI€ KOMIUIEKTYIOIUX U3AENuil (JeTajnel, y3/10B, arperaToB),
KOTOpBIE IO HCTEYCHHUHU OIPEIEIEHHOrO MEepPHOAa MOI'YT IPEACTaBIATh ONACHOCTb JUIS KHU3HH,
30POBbsl MOTPEOUTENSA, MPUUYMHATH Bpel €ro MMYILECTBY WM OKpyXkaroleidl cpene. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOTbl) MOXKET HMCUYUCIATHCS CAMHHUIIAMH BPEMEHH, a TaKK€ WHBIMHU
€IMHUIIAMU M3MEpeHUs (KUJIOMETpaMH, METPaMH M TPOYMMHU ESIUHUIIAMHU H3MEPEHUs UCXOAS W3
(YHKIIMOHAJIBPHOTO HA3HAYCHHUs ToBapa (pe3ysbrata padothl)). (B pea. demepaibHOro 3aKoHa OT

17.12.99 N 212-®3)

4. Ha npoayKTbl nuTaHus, napproMepHO-KOCMETHUECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XMMHH U WHBIE MOA00HBIE TOBaphl (padOThI) U3TOTOBUTENH (MCIOIHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOHOCTH - IIE€PHOA, IO UCTEUEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM IS
MCIOJIb30BaHUSI 110 Ha3HaueHH0. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIIOJIHEHHUE PaOOTHI) MO HUCTEUEHUM YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
TaKXe ToBapa (BHIIOJHEHHE pabOThl), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH
HE YCTaHOBJICH, 3ampemniaercs. (B pea. Penepanbaoro 3akona or 17.12.99 N 212-03)

6. N3roroBuTtesnb (MCMOJHUTENb) BIpaBe yCTaHABJIMBATHL Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
MEepHOJI, B TECYEHNE KOTOPOTO B ciiydyae oOHapy>KeHHs B ToBape (paboTe) HemocTaTKa U3rOTOBUTEIb
(WMCTIOJIHUTENB),  MPOJAABeN,  yIOJHOMOYEHHAs  OpraHuW3amnus  WIH  YIIOJTHOMOYCHHBIH
WHIUBUAYATBHBI — MPEANPHHUMATENb, HWMIIOPTEP  O0S3aHBI  yJIOBICTBOPUTH  TPEOOBAHHUS
noTpedurens, yCcTaHOBIeHHbIe cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

N3roToBuTenp BIpaBe MPUHATH 00s13aTEIHCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUWHOTO CPOKa (JOMOJHUTEIBHOE 0053aTeIbCTBO). (B pei.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue JTOMOMHUTENBHOTO  00s3aTENbCTBA  U3TOTOBUTENSA, CpPOK JEHCTBUS  TaKOro
00513aTeNbCTBA M TMOPAJOK OCYIIECTBJICHUS TMOTPeOUTENEeM MpaB IO TaKOMY 00s3aTENbCTBY
OIpeeNsoTCes u3roroputenieM. (B pex. denepanbroro 3akona ot 21.12.2004 N 171-D3)

7. TlponaBen; BIpaBe YCTaHOBUTh Ha TOBAap TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBIIEH
U3rOTOBUTEIIEM.

[Ipomaser BIpaBe MPUHATH 00S3aTECILCTBO B OTHOIIICHHH HEJIOCTATKOB TOBapa, OOHAPYKCHHBIX 10
WUCTCUCHUU  TapaHTUIHOTO  CpOKa, YCTAHOBJICHHOTO  M3TOTOBUTENEM  (JONMOJHHUTEIbHOE
00513aTENbCTBO).

ConeprkaHue TONOJHUTEIBHOTO 00s3aTENIbCTBA MPO/IaBIla, CPOK JEUCTBUS TAaKOrO 00s3aTENbCTBA U
MOPSIZIOK  OCYIIECTBJICHUSI MOTpeOHTENeM IMpaB [0 TakoMy O0S3aTENbCTBY ONpENesIoTCs
JIOTOBOPOM MEX]ly moTpeOutenemM u mpoaasBuoM. (B pen. denepanbHoro 3akoHa or 21.12.2004 N
171-®3)

8. UsrortoBuTenb (mpoaaBel]) HECEeT OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHAapy>KEHHBIE B
TEUEHUE CPOKa JEHCTBUS TONOJHUTEIBHOIO 0053aTENbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM
nyHKkTa 6 craTthu 18 Hacrosiero 3akoHa, a MOCJIE€ OKOHYAHMS CpPOKa JEHCTBHUS JONOJHUTEIBHOTO
00s13aTeNIbCTBA - B COOTBETCTBMM C HOYHKTOM 5 ctatbu 19 Hacrosimero 3akoHa. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbs 6. O0SI3aHHOCTHh U3rOTOBHUTEJISA 00€CIIEYUTHh BO3MOKHOCTH
PEMOHTA M TEXHUYECKOI0 00C/Iy:KMBAHHUS TOBapa

WzroroButens 00s3aH 00ECIEYUTh BO3MOXHOCTh HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
cykObl. JI71s1 3TOH I1enyM W3rOTOBHUTENH OOECIeYMBAeT PEMOHT W TEXHUYECKOe OOCTyKHBaHUE
TOBapa, a TAK)KE BBIITYCK U MOCTaBKY B TOPrOBbIC M PEMOHTHBIC OPraHU3aIllii B HEOOXOAMMBIX IS
PEMOHTA M TEXHMYECKOrO OOCITY>KMBaHUS 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTed B TEUYCHHE
CpOKa IIPOM3BOJICTBA TOBApa M MOCJIE CHITUS €ro C IPOM3BOJICTBA B TEUEHUE CPOKa CIIy»KObI TOBapa,
a TPU OTCYTCTBUHU TAKOTO CPOKA B TEUEHUE JIECATH JIET CO JHS Mepeiadn TOBapa MOTPEOUTEIIO.

Crarps 7. llpaBo norpeduTe s Ha 0€30IaCHOCTH TOBapa (padoThl,
yCJIYyIu)
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1. [Torpeburens uMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSX €rO
WCIIOJIb30BaHUS, XPAHEHHsI, TPAHCIIOPTHPOBKHU M YTHIIM3AIMH ObLIT 0€301aceH JJIsl KU3HH, 30POBbS
MOTPEOUTENSI, OKpYXKAIOMIEH Cpenpl, a TaKke HE NPUYMHSIT BPEI HMYIIECTBY IMOTPEOUTEIS.
TpeboBaHus, KOTOpbIE TOKHBEI 00ecnednBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyTH) AJIs KU3HU
U 37I0pOBbSI MOTPEOUTENS, OKPYXKAIOLIEH Cpenbl, a TakKe MPEAOTBpAIlCHHE NPUYMHEHHS Bpena
UMYIIECTBY TOTPEOUTENs, SBISIOTCS O0OS3aTeNbHBIMA W YCTaHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mnopsiake. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-03)

2. UzrotoButenb (MCIOMHUTEND) 00s13aH oOecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUCHHE
YCTAHOBJIEHHOT'O CPOKa CIIy>KObI MM CpOKa F'OJTHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBHM ¢ IYHKTOM | CTaThH 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINH (MCIIOIHUTEINH) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CITy>KObI, OH 00s13aH 00€CIIeYnuTh O€30MacCHOCTh TOBapa (PaboThI)
B TEUEHUE JIECATH JIET CO JHS Iepeadn ToBapa (padoTel) HOTpEOUTEIIIO.

Bpen, npudnHEHHBIH )XKU3HU, 3J0POBBI0 WM UMYINECTBY MOTPEOUTEIIS BCIEACTBHE HEOOeCIedeHuUs
Oe3omacHOCTH ToOBapa (paboThI), MOJICKUAT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThed 14
HACTOSIIEr0 3aKoHa.

3. Ecmm nna Oe3omacHOCTH HCHONBb30BaHMA ToBapa (paboTel, YCIyru), €ro XpaHeHus,
TPAaHCIOPTUPOBKM M YTWIM3ALUMM HEOOXOAMMO COOJIIOJaTh CHelMajbHble MNpaBwia (Janee -
IpaBuia), U3rOTOBUTENb (UCIOJHUTENb) O0s3aH yKa3aTb 3TU IpaBUJa B CONPOBOJUTEIbHOMN
JOKyMEHTallMi Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBsell (MCIOJHUTEINb) 0053aH JOBECTH ATU MIPaBUJIA 10 CBEACHUS MOTPEOUTEIS.

4. Ecnn Ha ToBapbl (paboThI, yCIYrH) 3aKOHOM HJIM B YCTAaHOBJIEHHOM MM IOPSJIKE YCTaHOBIIECHBI
oOs3aTenbHbIE  TpeOoBaHuUs, oOecreynBampIIMe HX 0€30MacHOCTh I JKU3HM, 37J0POBbS
MOTPEOUTENSI, OKpYKAloUed Ccpenbl W IMPEAOTBpallcHUE MPHYMHEHHS Bpelda HUMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBapoB (paboT, yCIyr) YyKa3aHHbIM TpeOOBAHUSM IOUIEKHUT
00s13aTeIbHOMY TIOITBEPXKACHUIO B TMOPAAKE, MPEIyCMOTPEHHOM 3aKOHOM W MHBIMH ITPAaBOBBIMH
akTami. (B pen. @exepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaeTrcs mpojaka ToBapa (BBIMOJHEHHE paOOThI, OKa3aHWUE YCIYrH), B TOM YHCIIE
HMMITIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopMamuu 00 00sA3aTeIbHOM TMOATBEPKICHUU €ro
COOTBETCTBHsI TpPEOOBAaHUSM, yKa3aHHBIM B MyHKTe | Hacrosimeil crareu. (B pen. demepaibHOro
3akoHa 0T 17.12.99 N 212-33)

4.1. He pomyckaercs mpojaxa ToBapa, B TOM UYHCIE HMIIOPTHOTO TOBapa, COJAEPKaIIEro
nH(popMaIuio, 32 paclpoCTpaHEHWE KOTOPOH MPeayCMOTpEHa aJIMUHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTH. (B pea. DenepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecmu ycraHOBIEeHO, 4YTO TMpH COOJIIOJEHUH MOTPEOUTENEeM YCTaHOBIEHHBIX MpaBUII
WCIONb30BAHUS, XPAHEHUS WIM TPAaHCIOPTUPOBKU ToBapa (paboOThl) OH MPUYHHSIET WIA MOXET
NPUYMHUTH BpEI JKU3HHU, 30pPOBBI0 W HMMYIIECTBY MOTpPEOMTENs, OKpYyXKalomehn cpene,
M3TOTOBUTENb  (MCHOJIHUTENb, TMPOJAaBEI]) O00s13aH HEe3aMEIJUTEIbHO TMPUOCTAHOBUTH  €T0
MPOM3BOICTBO (peann3aluio) 10 YCTPAHSHHs IPUYHMH Bpela, a B HE0O XOJUMBIX CIIydasiX MPUHSITH
MEpBHI 110 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpeOuTeNs (moTpeduTeneit).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BoicTBa. IIpW HEBBITOTHEHUH W3TOTOBUTENEM (W CIIOJHHUTEIIEM)
9TON 00SI3aHHOCTH YNOJHOMOUYEHHBIH (penepanbHblii OpraH MCIOJIHUTEIbHOW BJIACTH HPUHHUMAET
MeEpbI 110 OT3bIBY TAKOro ToBapa (padoThl, YCIyrH) ¢ BHYTPEHHErO PbIHKA U (M) OT MOTPeOUTENS
WM NOTpeOUTENel B MOpsIKE, YCTAHOBJIECHHOM 3aKOHOJATeNnbcTBOM Poccuiickont ®enepauuu. (B
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pen. ®enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, o1 18.07.2011 N 242-D3)

VYObITKH, TPpUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTrH), MOIJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTEIEM) B TTIOJTHOM O0beEME.

6. Ilynkt yrpatii cuiy. (B pen. @emepansHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesiss Ha nHGOPMALMIO 00 U3rOTOBHUTEJIE
(ucmosiHMTEJIC, IPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. [loTpebuTens BnpaBe NOTPeOOBATH NPENOCTABIEHNU HEOOXOAUMON U JOCTOBEPHON MHPOpMaLIUu
00 m3roroBuTene (MCHOJHHUTENE, MPOAABIE), PSKUME €ro paboThl M pealn3yeMbIX MM TOBapax
(paboTax, ycmyrax).

2. Yka3zaHHas B NyHKTe | Hacrosiued cTaTbu MHQpOpMAalMs B HArJISAHOM M JOCTYNHOM (opme
JIOBOIUTCS 10 CBEJIEHUS MOTpeOUTENE MPU 3aKII0UEHUHU JIOTOBOPOB KYIJIU-IIPOJaKU U JOTOBOPOB
O BBIIOJIHEHUU paboT (OKa3aHMM YCIYr) CHOcOO0aMM, MPHUHATBIMU B OTAENIBHBIX cdepax
oOcimyKuBaHUsl TMOTpeOuTenell, Ha PYCCKOM s3bIKE, a JONOJHMUTEIbHO, 10 YCMOTPEHMIO
M3rOTOBUTENS (MCHOJHMUTENS, MPOJABLA), Ha TOCYAapCTBEHHBIX S3bIKaX CyObeKToB Poccuiickoii
®denepanu U poJIHBIX A3bIKax Hapos10B Poccuiickoit denepanuu.

3. YmoysiHOMOYEHHAas! OpraHu3aIis WK YIIOJTHOMOYCHHBIH WHIUBUIYTLHBIN TIPS PUHAMATEb 10
TpeOOBaHHMIO TOTPEOMTENS O00s3aHbl MPEJOCTABUTH IMOJATBEPXKIACHHE CBOMX ITOJHOMOYHH,
BBITCKAIOIIMX W3 3aKJIIOYEHHOr0 HMMH JOroBOpa C U3rOTOBHUTENEeM (mpoaaBioM). (B pen.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmanus 00 usroropureie (MCINOJHUTEIE, IPOAABIIE,

BJIaJlesible arperatopa) (B pea. ®eaepanabHoro 3akona or 29.07.2018 N
250-@3)

1. M3roroButens (MCIOMHUTENB, TPOJABELl) 00s13aH IOBECTHU 10 CBEACHUS MOTpeduTtens GupMeHHoe
HaUMEHOBaHME (HAMMEHOBAHWE) CBOEH OpPraHU3allliM, MECTO €€ HaXOXKJICHHUS (aJpec) U pexuM ee
pabotsl. IIpomaBen (MCHOJIHUTENb) pa3MellaeT YKa3aHHYIO HHQOpPMAIUI0 Ha BbIBECKe. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roroButenb (MCHOMHUTENb, NIPOAABEL]) - HWHAMBUAYAJIbHBIM NpEANpUHUMATENb - JOJDKEH
IIPEJOCTaBUTh MOTPEOUTEN0 HH(OPMALMIO O TOCYAapCTBEHHOM PpEerucrpalud U HauMEHOBAaHUU
3aperucTpUPOBABILIErO €ro OpraHa.

Nsroroutens (mpomasel]) 00s3aH TOBECTU 10 CBEACHUS MOTpeOuTens GupMEeHHOE HAMMEHOBAHUE
(HaMMEHOBaHHUE), MECTO HaXOXKJEHHs (aapec) M pexuM padoThl YHOJHOMOYEHHOH OpraHu3aluu
WIN YIOJHOMOYEHHOI'0 MHAMBUIYAIbHOro NpeanpuHumareid. (B pea. demepasbHOro 3akoHa OT

29.07.2018 N 250-®3)

1.1. YonHoMoueHHasi opranu3aiys Wil yIoJIHOMOYEHHbIN HHANBUAYaIbHbIN MpeAnpuHIMATEND B
ciiydae oOparieHus moTpeOuTensi 00si3aHbl JOBECTH JO €ro CBeAeHUs HHPopManuio o cedbe u
usroroputene (mpoxasie) (pupmMeHHOE HaWMeHOBaHHE (HAMMEHOBAHHE), MECTO HAXOXICHHS
(ampec), pexuM palbOThl, T'OCYAapCTBEHHBIM PETMCTPALMOHHBIM HOMEpP 3alUCHd O CO3JaHUHU
IOPUINYECKOro  Juna, (aMuiamio, WMsA, OTYECTBO (ecnM  HMMeeTcs), TOoCyAapCTBEHHBIN
PETUCTPALIMOHHBIN HOMED 3alMCH O TOCYIaPCTBEHHON perucTpanuu GU3N4ecKoro JMia B KayecTBE
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WHAMBUAYAIBHOTO TMPEANPUHUMATENS). YIOJHOMOYEHHAs] OPraHu3alus WM YIOJHOMOYEHHBIN
WHJIMBUAYaTbHBIA MPEANPUHUMATEh BIIPABE IOBECTU 0 CBEICHUS NOTpedureneit nHGpopManumo o
ce0e MoCpe/CTBOM €€ pa3MEIleHUsl Ha CBOEM caiiTe B MH()OPMAlMOHHO-TEIEKOMMYHUKALIMOHHON
cetn "MaTepuer", mHbOpMaInio 00 U3roroBuTese (Mpoaasiie) NOCPEICTBOM pa3MEIICHHs] Ha CBOEM
caiite B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha CTpaHUIly caiTa
W3rOoTOBUTENSl (MpojaBla) B WH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHer",
copepxamryro uHpopMaiuio o0 wu3roroBurene (mpomasie). (B pea. denepanrpbHOro 3akoHa OT
29.07.2018 N 250-93)

1.2. Brmagenen arperatopa o0si3aH JOBECTH IO CBEICHUsS MoTpeduTesneil mHpopMmamumo o cede u
npoxasie (ucnomHutene) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHUS
(ampec), pexuM pabOTHI, TOCYAapCTBEHHBIH PErHCTPAllMOHHBIM HOMEp 3amuCcH O CO3JaHHUH
IOpUAMYECKOT0  JIMIa, (QaMHIMI0, WMs, OTYeCTBO (ecnM HMeeTcs), TOCyIapCTBEHHBII
PETUCTPALIMOHHBIA HOMED 3aIIMCH O TOCYIapCTBEHHOM perucTpaluuu (pU3NUecKoro jJuia B KauecTBe
UHIUBUAYAJIbHOTO MpPEIIPUHUMATENS), a TaKKe 00 MMEIONIMXCS H3MEHEHUSAX B YKa3aHHOU
nHpopmanuu. Brangenen arperaropa JOBOJUT 10 CBEACHUs MOTpedUTeNel nHpopmanuio o cede u
npojasiie (UCIOJHUTENIE) TOCPEICTBOM €€ pa3MEIIeHUsI Ha CBOUX CaiiTe U (WJIM) CTpaHUIIe caiiTa B
UHGOpPMAIIMOHHO-TeIeKOMMYHUKalMoHHOH cetn  "MHrepuer". Wudopmanuio o mnpopaasie
(ucmonHuTENE) BiaJENel arperatopa BIpaBe JAOBECTH JO CBEAEHHUS MOTpeduTeneil mocpeacTBOM
pa3MelIeHns Ha CBOUX CaiiTe W (WJM) CTpaHHIle caiiTa B HH() OpMallMOHHO-TEIEKOMMyHUKAIIHOHHOM
ceTH "NHTepHer" CCBUIKHU Ha cauT IpoaasLa (ucrionHUTES) B
nH(OPMaAILMOHHO-TEIEKOMMYHUKalIMOHHOW cetn "WHTepHer". (B pen. PenepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlponmaBen (MCIOJHUTENb) OOS3aH MPEAOCTABUTHh BIAJCIbBIy arperatopa U pa3sMeCTHTh Ha
CBOEM caiiTeé B MH()OPMAIMOHHO-TEIEKOMMYHUKAalMOHHON ceTu "VHTepHer" (mpu ero HajJuduu)
JIOCTOBEpHYIO MH(pOpMaIuio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosmiei crateu. B cimydae, ecin
UMEIOTCSl U3MEHEHHs B Takod MH(OpMaIMH, MpojaaBell (MCIOJHUTEIb) 00s3aH B TE€UCHHUE OJHOTO
pabouero 1HA ¢ MOMEHTAa BHECEHMsI B HE€ M3MEHEHMH COOOIMTh BJIAJAEIIbIly arperaropa 00 3THX
U3MEHEHUSAX M Pa3MECTUTh MX Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAI[MOHHOW CETH
"UnTepuer" (mpu ero Hainuuuu). Bnangenen arperatopa o0si3aH BHECTM 3TH H3MEHEHMS B
nH(pOpMaIMIO O MpoJaBlie (MCHONHUTENE) B TEUEHHE OAHOrO paboyero IHS, €ClId pa3MelleHue
yKa3aHHOW MH(OpMaIMK OCYIIECTBISIETCSl Ha CaiiTe BJaJesiblia arperatopa u (W) ero CTpaHHIle
caiita B MH(MOpPMAIMOHHO-TEJIEKOMMYHUKAaIIMOHHON cetn "MHTepHer". (B pen. PenepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JeATENBHOCTH, OCYLIECTBISIEMBIH HW3TOTOBUTENEM (MCIIONHHUTENEM, IPOAABIIOM),
HO/JICKHUT JIMIEH3UPOBAHUIO U (MJIM) MCIOJIHUTENL UMEET TOCYIapCTBEHHYIO aKKPEIMTAILHIO, JI0
CBEJICHHS TOTPEOUTEINS TOJDKHA OBITH J0BeeHa HHOpMAIUs O BUJE NeSTETbHOCTH U3TOTOBHTEIS
(ucrionHUTENS, MPOJABLA), HOMEPE JUIEH3UHU U (UIM) HOMEPE CBUAETEILCTBA O FOCYIapCTBEHHON
aKKpEeIUTALlMU, CPOKaxX JEHCTBHs YKa3aHHBIX JIMIEH3MH M (WJIM) CBUICTEIbCTBA, a TaKXKe
uHpopMmanus 00 opraHe, BBIIABIIEM YKa3aHHbIC JMICH3UIO M (MJIM) CBHICTENLCTBO. (B pen.
denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast MyHKTaMu | 1 2 HacTOsAIIeH cTaThH, TOJDKHA ObITh T0OBEACHA 110
CBElICHUS TMOTpeOUTEeNel TakKe IpPH OCYLIECTBIEHHH TOPIOBIM, OBITOBOIO M MHBIX BHJIOB
o0cIyKUBaHUs MOTpeOUTENe BO BPEMEHHBIX NMOMENICHHUAX, Ha SpMapKax, ¢ JOTKOB M B JPYTHUX
CITy4asiX, €CJIM TOProBJIs, OBITOBOE U WHBIE BHUJBI OOCIY)KMBAHUS MOTPEOUTENECH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOI'O MECTa HaXOXACHUSI TPOoAaBLa (UCIOJIHUTEIS).
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Crarbs 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. M3roroBuTenb (MCIIOJHUTENb, MPOAaBEl]) 00s3aH CBOEBPEMEHHO MPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpPHYIO MH(]opmamuio o ToBapax (paborax, yciayrax), 00ecnedrBaroIIyio
BO3MOKHOCTb MX MPaBUILHOI0 BbIOOpa. I10 oTAeNpHBIM BUAaM TOBAapoB (paboT, yciyr) nepedeHb u
cnocoObl  JoBeneHus UHGopManuu A0 TOTpeOuTens ycraHaBiuBaroTcs [IpaBuTenbcTBOM
Poccuiickoit ®enepanum.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 00s3aTeIbHOM MOPSAIKE JOJDKHA COEPIKATh!

HAaUMEHOBAaHHME TEXHUYECKOIO0 pErjJaMeHTa WWIM HMHOE YCTAaHOBJIEHHOE 3aKOHOJATENIbCTBOM
Poccuiickoit deaepaniny 0 TEXHUUECKOM PETYJIMPOBAHUM U CBUIETENLCTBYIOLIEE 00 00s3aTEIBHOM
MOJITBEPKIECHUHN COOTBETCTBUA ToBapa obo3HaueHue; (B pen. deaepanpHoro 3akoHa ot 21.12.2004

N 171-®3)

CBelleHUs 00 OCHOBHBIX IOTPEOMTENLCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOLIEHHH
IPONYKTOB MUTaHUS CBEIEHHS O cocTaBe (B TOM 4YHCIE€ HAMMEHOBAaHUE HCIOJIb30BAaHHBIX B
IpOILIECCe M3TOTOBJICHUS MPOAYKTOB MUTAaHUS MHUIIEBBIX J00AaBOK, OWMOIOTMYECKH aKTHUBHBIX
no0aBok, HHGOpMAIUMsS O HAIUYMM B TMPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
IIPUMEHEHUEM T'€HHO-UHXEHEPHO-MOAU(GUIIMPOBAHHBIX OPraHU3MOB, B Cy4ae, €Clld COJep)KaHue
YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBlige€T OoJiee JEBSATH JECSTHIX IPOLEHTA),
MUIIEBON 1IEHHOCTH, Ha3HAYEHUHU, 00 yCIOBHUSIX MPUMEHEHUS U XPAHEHMs MPOAYKTOB NMUTAHHUS, O
crmoco0ax M3rOTOBJIEHUSI TOTOBBIX OJIIOJI, Bece (00beMe), AJaTe U MECTE M3TOTOBICHHS M yIaKOBKH
(pacdacoBkm) MPOJYKTOB MUTAHUS, a TAKXKE CBEICHUS O MPOTUBOMOKA3AHUAX JJIsI UX MPUMEHEHUS
NpU  OTACIbHBIX 3abosieBaHusX. IlepeyeHp ToBapoB (padboT, yciyr), mHPOpMaIUs O KOTOPBIX
JIOJDKHA CO/Iep)KaTh TMPOTHUBOIOKA3aHUS Il UX TNPUMEHEHHUS MpHU OTHENbHBIX 3a00eBaHMSIX,
yrBepxkaaercs IlpaButensctBom Poccuiickoit ®epepanun; (B pen. demepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyOJIIX M YCIIOBUS IPHOOPETEHNS TOBApOB (padboT, yCiayr), B TOM YUCIIE IPU OIJIATE TOBAPOB
(paboT, ycmyr) depe3 ONpeneleHHOE BpeMs TOCiIe WX Tepenadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTENIO, MOJIHYI0 CYMMY, MOJJISKAIIYIO BhIIJIaTe MOTpeOuTeNeM, U TpaduK MorameHus 3Toi
cymMmsr; (B pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH yCcTaHOBIIEH; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-d3)

IIpaBwJIa 1 ycioBUs 3(hHeKTUBHOrO 1 0€3011aCHOr 0 HCII0JIb30BAHMSI TOBApOB (padoT, yciyr);

uHpopMaIuio 00 3HepreTudeckoil 3()(HEeKTUBHOCTH TOBApPOB, B OTHOLIEHUU KOTOPBIX TPeOOBaHHUE O
HaJIMYUM Takod MHGOpPMAIUKM OINpegelieH0 B COOTBETCTBUM C 3aKOHOJATENILCTBOM 00
SHEpProcOEpexeHN U O IOBBIILIEHUU 3Hepreruueckor sddextuBHOCcTH; (B pen. PdeaepaiabHOro
3akoHa ot 23.11.2009 N 261-3)

CPOK CITy»OBI UIT CPOK TOJAHOCTH TOBApOB (paboT), YCTAHOBJICHHBII B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOMUMBIX NEHCTBUSX MOTPEOUTENS MO MUCTEUCHUU YKa3aHHBIX
CPOKOB ¥ BO3MOXKHBIX TOCJICJICTBUSAX ITPU HEBHITIOJHCHUH TaKUX JACHCTBUMU, €CIIM TOBapHI (paboThI)
10 UCTEYEHUHU YKa3aHHBIX CPOKOB IPEICTABIIIOT OMACHOCTh JUISl KU3HM, 310pPOBbsI U MMYIIECTBA
MOTPEOUTENS IIM CTAHOBSATCSI HEMPUT OTHBIMU JIJIsl UCTIOJIb30BAHUS TI0 Ha3HAYCHHIO;

aapec (MecTo HaxoXIeHus), (QupMeHHOe HaUMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTEINS
(ucomHUTENS,  TPOJABIa),  YIMOJHOMOYEHHOW  OpraHW3alid  WId  YIOJHOMOYEHHOTO

MHIUBUAYATbHOTO MpeANpUHUMATENs, uMnoprepa; (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHdopmario 00 00A3aTEILHOM TOJATBEPKJACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 cTatbu 7 HacTtosmiero 3akoHa; (B pen. denepanbpHoro 3akona or 17.12.99 N
212-3)

nHGOPMAIUIO O TPaBUIIAX MPOJIAXKU TOBAPOB (BBIOIHEHUS padOT, OKa3aHUs YCIYT);

yKa3aHUe Ha KOHKPETHOE JHII0, KOTOpoe OyAeT BBHIMOMHATH paboTy (OKa3blBaTh YCIYTY), H
nH(OPMAIIMIO O HEM, €CIIH ATO MMEET 3HaueHHUe, UCXO/AS U3 XapakTepa paloTsl (yciayrH); (B per.
denepanpHoro 3akona or 17.12.99 N 212-D3)

yKa3aHue Ha HMCIOJb30BaHUE (OHOTpaAaMM IpPU OKAa3aHUM Pa3BIEKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3bIKaJIbHBIX MTpou3BeneHuid. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecmu npuoOperaeMblii MOTpeOUTENIeM TOBap OBLI B YIOTPEOJCHHM WM B HEM YCTpPaHSICS
HEIOCTaTOK (HETOCTATKH ), TOTPEOUTENIO JOJDKHA OBITh IpeAocTaByieHa HpopMaIus 00 3ToM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS [0 CBEACHUS
norpeOuTenell B TEXHMYECKOH NOKyMEHTallUW, MpujaraeMoil kK ToBapam (pabortam, yciayram), Ha
ATUKETKaX, MApKUPOBKOHM WM MHBIM CIIOCOOOM, MPUHATHIM IS OTJEIbHBIX BUJOB TOBAapOB (pador,
ycnyr). Uudopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUSI TOBAPOB MPEICTABISACTCS B
Nopsiike M crocodaMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAaTeNbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM DETyJMPOBaHHMM, U BKJIIOYAeT B ceOs CBENEHUS O HOMEpe JOKYMEHTa,
MOJITBEP)KIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JeicTBUS U 00 OpraHu3aliu, ero BbIAABIIEH.
(B pen. @enepanbhbix 3akoHOB OT 17.12.99 N 212-P3, 01 21.12.2004 N 171-D3)

A63ar - Yrpatui cuiy. (B pex. @enepanbroro 3akona ot 21.12.2004 N 171-03)

Cratps 11. Pexxum padoTsl npogaBua (MCIOJTHUTEIA)

1. Pexxum paboThI rOCYIapCTBEHHBIX, MYHUIIUIIATIBHBIX OpraHU3aIliii TOPrOBIH, OBITOBOTO U MHBIX
BHJIOB OOCIY>XKHMBaHHS TMOTPEOUTENEH YCTaHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJIHUTENIbHON  BlacTH  cyObekToB  Poccmiickoii  ®emeparuu W OpraHoB  MECTHOTO
CaMOYIIPaBIICHHUS.

2. Pexxum pa®oThl opraHu3anuii, OCyIECTBISIOIUX AEATENbHOCTh B cpepax TOProBoro, OLITOBOro
Y UHBIX BHJIOB OOCITy)KMBaHUS MOTpeOMTENed M He yKa3aHHbIX B IyHKTe | HacToslled cTaTbH, a
TaK)K€ MHAUBHUIYaJIbHBIX IIPEAIIPUHUMATENCH YCTaHABIMBACTCS UMH CAMOCTOATEIIBHO.

3. Pexum paboTsl mpojaBua (UCHOJHUTEINS) JAOBOJUTCS 10 CBEACHUS MOTPEOUTENEH W JIOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTEJIA (MCIIOJTHUTEJIS,
NMPoAaBLA, BJa/IeJIblla arPperaTopa) 3a HeHAJIeKAULY 0 HHPOPMALIHIO
0 ToBape (padore, ycayre) (B pea. PeaepajibHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecmm HOTpe6I/ITe.HIO HC NTpeaoCTaBJICHA BO3MOXHOCTb HE3AMCOJIUTCIIBHO IIOJYUYUTh TIIpH
3aKJIFOYCHUH JIOTOBOpa WH(pOpMaIuioo o ToBape (pabote, ycnyre), OH BIpaBe MOTPeOOBATH OT
InpoaaBIa (I/ICHOHHI/ITCJ'IH) BO3MCIICHUA Y6BITKOB, IMMPUYINHCHHBIX HEe00OCHOBAHHBIM YKIIOHCHHUEM OT
3aKIIFOYEHUS] JIOTOBOpA, a €CJIM JIOTOBOp 3aKJIOYEH, B Pa3syMHBIH CpPOK OTKa3aTbCsi OT €ro
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VCIIOJIHEHHST M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEINEHHS JAPYTUX
yObITKOB. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOJIHEHUS JAOrOBOpa MOTpeOUTe s 00s13aH BO3BPATUTH TOBAp (pe3yabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapaKTepy) mpoaBily (ucroiaHuTemo). (B pen. deaepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

2. IlponmaBen (WMCHOMHUTENb), HE MPEIOCTABUBIIMM MOKyHATEII0 MOJHOM M JOCTOBEpPHOU
uHpopMaluu o ToBape (padbote, yciyre), HECeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IyHKTaMH 1 -
4 cratbu 18 wnm myHkToM | cratbu 29 Hacrosimero 3akoHa, 3a HEIOCTaTKU ToBapa (padoThl,
yCIyru), BOSHUKIINE MOCIE €ro neperayd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHSI Y HEro TaKo
uHdopmanuu. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Buagenen arperatopa, NpPeAOCTaBUBIIMI IMOTPEOUTENI0 HEJOCTOBEPHYIO HIIM HEMOJHYIO
uHdopmaruio o ToBape (yciayre) WM TpojaBie (MCHOJHUTENE), Ha OCHOBAaHUU KOTOPOH
notpeduTeneM ObUT 3aKJIIOYEH JOTOBOP KYIJIH-TPOAaXKU (JOrOBOP BO3ME3IHOI0 OKa3aHUs yCIyT) C
IpOJaBIOM (MCHOJHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHEHHBIE MOTPEOUTEINIO

BCIICAICTBUE TIPEIOCTaBICHUS eMy Takoi nHpopmanuu. (B pea. PenepanpHoro 3akona ot 29.07.2018
N 250-®3)

Eciu uHOE He MpenycMOTPEHO COrjalleHHeM MEXAY BIaJeNbleM arperaropa U MpoJaBLIOM
(WcrioNHUTENEM) WM HE BBITEKAET M3 CYIIEeCTBa OTHOILICHUNW MEXAY HUMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JIOTOBOPA, 3aKIF0YSCHHOTI0 TOTPEOHUTEIIEM C IMPOJIABIIOM (MCIIOJTHUTEICM) Ha OCHOBAaHUHU
MPEeOCTaBIEHHON BIaJeblleM arperaropa uHGOpMamuu o ToBape (yclyre) WIM TpoAaBlie
(ucmonmHUTENE), @ TAKXKE 32 COOJIIO/ICHHE ITPAaB TOTPEOUTENICH, HAPYIICHHBIX B PE3yJIbTAaTe Mepeaadn
notpedburento ToBapa (ycIHyrud) HEHAIJIeKAIIEro KadyecTBa M OOMEHa HEMpOJ0BOIBCTBEHHOTO
TOBapa HaJJIeXKalllero KayecTBa Ha aHAJIOTUYHBIN TOBap, HECET MpojaaBel (MCHOJHUTENB). (B pell.
denepanpHoro 3akona ot 29.07.2018 N 250-3)

Brnanmenery arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE NPEAOCTABICHHS €My HEAOCTOBEPHOI MM HENMOJIHOM nH(opManuu o ToBape (yciyre),
B Cllyyae, €CIM BJaJeNel] arperatropa He wu3MeHseT wuHpopmamuio o ToBape (ycayre),
MIPEOCTAaBICHHYIO MPOJABLIOM (MCIOJHUTENEM) U COEPIKAILIYIOCS B MPEIJIOKEHUH O 3aKII0UCHUH
JIOTOBOPA KYTLIH-TIPOJIaXH (JI0TOBOpa BO3ME3THOT0 OKa3aHUs yciyr). (B pea. PenepaibHOro 3akoHa
ot 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MPEIbSIBUTh TpeOOBaHUE K BiAJEibLly arperaropa o BO3BPAaTE€ CyMMBI
IPOU3BECHHON UM TMpeABapUTEIbHOM OMaThl ToBapa (yciyru). Brnagener arperaropa Bo3Bpaiaer
CYMMy TMOJIY4YEeHHOH UM TMpeABAapUTEIbHON oOImaaTel ToBapa (yCIyrd) B TEUYEHHE MAECITH
KaJIeHJapHBIX THEW CcO JHS MpedbsIBICHUS MOTpeOUTeneM TaKoro TpeOOBaHUs MPU OJHOBPEMEHHOM
HAJIMYHMH CIIEAYIOMUX ycnoBwuii: (B pexn. @eaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycayra), B OTHOIICHHH KOTOpPOTO MOTpeOMTENIeM BHECEHA INpeaBapuTeibHas omjaTa Ha
OaHKOBCKHI CYET BliaJieliblla arperaTopa, He mepenaH MOTPeOUTEN0 B CPOK (ycayra He OKa3aHa B
cpok); (B pen. Deaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

MoTpeduTeNh HAMpaBWI TPOAABIYY (HMCIIOJIHHUTENIO) YBEIOMIICHHE 00 OTKa3ze OT WCIIOIHEHHS
JIOTOBOpa KYIIU-TIPOJaXH (0roBopa BO3ME3JHOIO OKa3aHUsl YCIYr) B CBSI3M C HapylIeHHEM
MPOJABLIOM (MCIOJHUTENEM) 00s13aTeNbCTBA MepeaaTh ToBap (OKa3aTh YCIYry) B yCTaHOBJICHHBIN
cpok. (B pea. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CyMMbl NpPEIBApUTEIbHOM oOIJIaThl ToBapa (yCIyrH)
NOTpeOUTENb HANpaBsieT BJaJAeiblly arperatopa IOATBEP)KIEHUE HAMpPaBIEHUS IPOAABILY
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(MCIIOJTHUTENI0) YBEIOMIICHUSI 00 OTKa3e OT MCIOJHEHHUs JOroBopa KYIUIM-NPOJaXKd (IOroBopa
BO3ME3IHOT0 OKa3zaHus yciyr). (B pex. @enepanproro 3akona ot 29.07.2018 N 250-D3)

Ecnmn wuHOE HE MpenryCMOTPEHO YCIOBUSMM I10JIb30BaTEILCKOTO WJIM HHOTO  COTJIAIlCHHS
NOTPEeOUTENsT C BIAJENbLEM arperaTopa, yBeIOMIIEHHE MpOJaBIy (MCIOJHHUTEN0) 00 OTKaze OT
UCIIOJHEHUs JIOTOBOpa KYIUIM-IPOJaXH (JOroBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXET OBbITh
HaIpaBJIEHO BJaJIeNblly arperaTopa, KOTOpbIi 00s13aH HallPaBUTh €ro MpoJaBIly (MCIOJHUTEIIO). (B
pen. ®enepanproro 3akona ot 29.07.2018 N 250-D3)

2.3. B cayuae, yka3aHHOM B IyHKTE 2.2 HACTOSIIEH CTaThH, BJIAJENEl] arperaropa BIpaBe 0TKa3aTh
MOTPeOUTENIO B BO3BpATEe CyMMBbI IIPEABAPUTENBHON OIJIaThl TOBapa (YyCIyrH) MpU MOIYYEHUU OT
MpojaBIia (UCIIOJHUTEINS) MOATBEPKACHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHHs YCIYTH) pU
YCIOBUM, YTO KOMMS TaKOro TMOATBEepXkJAeHUA ObUla HampaBiieHa BJAJENIbIIEM arperaTopa
MOTPEOUTENIO B TEUEHUE AECATHU KaJeHJApHbIX JHEH cO JHS MONY4YEeHUs BIIAJENIBLEM arperaropa
TpeOoBaHMs O BO3BpAaTe CyMMbI IIpeBapUTENbHON OMIaThl ToBapa (yciyru). B ciyuae Hecornmacus
OTpedUTENsT C MPENCTABIECHHBIMM BJIAJENbLIEM arperatopa J0Ka3aTeIbCTBAMHU IPUHATHS
norpeOuTeneM ToBapa (OKa3zaHUs YCIOYrH) moTpeOuTenb BIpaBe TpeOOBAaTh BO3BpAaTa CYMMBI
IPOU3BECHHOW MM MpEeABApUTEIHHON OIJIaThl ToBapa (yciayrd) B cyneOHOM mopsake. (B ped.
denepanpHoro 3akona ot 29.07.2018 N 250-3)

3. Ilpu mnpuuMHEHUH Bpeda >KU3HH, 3J0POBbI0 M HMYIIECTBY HOTPEOUTENS BCIEACTBHE
HENPENIOCTaBIICHUs €My IIOJHOW M JOCTOBEpHOW wHHGoOpMamuu O ToBape (paboTe, yciuyre)
noTpedurens BIpaBe MOTPeOOBATH BO3MEIICHUS TaKOro Bpelda B MOPSJAKE, MPEeIyCMOTPEHHOM
cratbeil 14 HacTodmero 3akoHa, B TOM YHCJI€ IOJHOIO BO3MEIIEHHS] YOBITKOB, MPUYHMHEHHBIX
MPUPOAHBIM OOBEKTaM, HAXOMSIIMMCS B COOCTBEHHOCTH (BIajeHWW) mnoTpedutens. (B pen.
denepansHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHHH TpeOOBaHHMI MOTpEOUTENsT O BO3MEHICHUU YOBITKOB, MPUYNHEHHBIX
HEI0CTOBEPHON MJIM HETOCTATOYHO MOJHOM nH(opManuei o ToBape (pabore, yciayre), HEOOX0IUMO
UCXOANUTDH U3 MPEANONIOKEHN 00 OTCYTCTBUH Y MOTPEOUTENS ClielnaIbHBIX TO3HAHUI O CBOWMCTBAx
U XapaKTepuCTHKax ToBapa (pabotel, ycimyru). (B pen. PexmepanbHoro 3akoHa or 17.12.99 N
212-93)

Crarbs 13. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJIHUTEJIS,
NMPoaaBIA, YIIOJTHOMO4YEHHON OPraHn3auuy UJin yIOJHOMOYE€HHOI 0
HHIAMBHUAYAJILHOT0 NpeANPUHAMATEISA, MMIIOPTEPA) 3a HApyLLIEHHUe
npas norpedureiei (B pea. Penepanbnoro 3axkona or 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB MOTpeOUTENEeH U3rOTOBUTEND (MCIOJHUTEINb, MPOAABEL, YIIOJTHOMOYEH Hast
OpraHu3anysi WM YHOJHOMOYEHHBbIH HWHAMBUAYAJIbHBIM INpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPElyCMOTPEHHYIO 3aKOHOM WJIM JOroBOpoM. (B pen. deaepaiabHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecium wHOe He YyCTaHOBJIEHO 3aKOHOM, YOBITKM, MPUYMHEHHBbIE MHOTPEOUTENIO, MOJJekKaT
BO3MEIIICHUIO B MOJTHOW CyMM€ CBEPX HEYCTOWKH (TI€HHU), YCTAHOBIIEHHON 3aKOHOM HJIA JIOTOBOPOM.
(B pen. denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. VYnnara HeycTOWKW (TIEHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucoHUTENS,  MPOAABIA,  YIMOJHOMOUYEHHYIO  OpraHM3allii0  WIM  YIOJHOMOYEHHOTO
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VHIUBHYaJIbHOTO MPEANPHHUMATEINS, HMIIOpTepa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNbCTB B HaType mepen norpeduteneMm. (B pen. deaepanbHoro 3akoHa or 21.12.2004 N
171-3)

4. 3rotoBUTENb (MCIOJHUTEIb, ITPOAABEL, YITOJTHOMOYEHHAsI OPraHU3aIlysl WU YITOJIHOMOYEHHBIH
WHIMBUAYATbHBIA TPEANPUHUMATENh, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEUCIIOJHEHNE 003aTeIbCTB HIIH 32 HEHAIJIS)KAIIEe UCIIOJIHEHNE 00513aTEIbCTB, €CIN JOKAXKET, UTO
HEUCTIOJIHCHHE O0s3aTeNbCTB WM WX HEHAJIekKaIee WCIOIHEHUE MPOU3OILIO BCJIEACTBUE
HEMPEOJOJIMMON CHUJIbI, @ TakK)Ke IO HWHBIM OCHOBAHMSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3)

5. TpebGoBanus mnorpeOutenss 00 yrmiaTe HEYCTOMKH (ME€HH), MPEIyCMOTPEHHOM 3aKOHOM WU
JOTOBOPOM,  IOJUIEKAT  yJOBJICTBOPCHMUIO  H3TOTOBUTENEM  (MCIIONHHUTENEM, IPOAABIIOM,
YIIOJIHOMOUYEHHON OpraHMu3alnyeil WM YIIOJTHOMOYEHHBIM WHIMBHIYaJbHBIM HPEANPHHUMATEIEM,
HUMIIOPTEPOM) B JOOPOBOJILHOM Hopsake. (B pen. denepanbHbIX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBnerBOpeHHUH CyAOM TpeOOBaHUM MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBAE€T C HW3TOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIOJHOMOYEHHOH OpraHu3aluu HIn
YIOJHOMOUYEHHOI0 WHJIMBUIYaJbHOIO NpPEJIPUHUMATENs, HMIOpPTEpa) 3a HECOOII0ACHHUE B
J0OpPOBOJIBHOM INOPSJKE yIOBJIETBOPEHUs TpeOoBaHUH moTpeduTens wrpad B pasmepe MAThASCAT
IPOLIEHTOB OT CYMMBI, HPUCYXJIEHHOW CyqoM B Moib3y norpebutens. (B pen. denepanbHoro
3akoHa 0T 21.12.2004 N 171-®3)

Eciu ¢ 3asBneHmeM B 3aluTy MpaB MOTPEOMTENS BBICTYNAIOT OOIICCTBEHHBIC OOBEIMHEHUS
norpedurenell (MX acCOIMAIMK, COIO3bI) WM OpPraHbl MECTHOTO CaMOYIPABICHHS, MATHISCAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada TMEepeyucisiioTes YKa3aHHBIM OOBEOMHEHHSIM (HUX
accolLMAIIMAM, COI03aM) UITH OpraHaMm.

Crarbs 14. UMymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/,
NPUYMHEHHBIN BCJIEACTBHE HEOCTATKOB TOBapa (padoThbl, YCJIAYIH)

1. Bpea, npuyuHEHHBI JKU3HH, 370POBBI0 WM HMMYIIECTBY MOTpeOUTENS BCIEACTBHE
KOHCTPYKTHBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX MM HMHBIX HEJOCTATKOB ToBapa (paboThl,
yCIIyTH), NOAJIEKUT BO3MEIIEHHUIO B IIOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS Bpeaa, IPUIMHEHHOT O BCIEICTBUE HEOCTATKOB ToBapa (padoThl,
yCIyTu), MpU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHUSX C TPOAABIIOM (M CIOTHUTENIEM) UK HET.

3. Bpen, npuyrHEHHBIN KHU3HH, 310POBbIO HJIM UMYILECTBY OTPEOUTENS, TIOJICKUT BO3MEILCHHIO,
€CIIM Bpell NMPUUYMHEH B TEUCHHUE YCTAHOBIICHHOTO CpPOKa CIYy)XObl WJIM CPOKa TOIHOCTH TOBapa
(paboThl).

Eciu na toBap (pesynbTaT pabOThI) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBHHU C NMyHKTaMu 2, 4
CTaTbl 5 HACTOSIIEro 3aKOoHA CPOK CIYXKObI UJHM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MoTpedUTEeNI0 He OblNa MPEIOCTaBICHA TOJHAS U JOCTOBEpHass MHGOPMAIIUS O CPOKE CITYKObI HITN
CpOKE€ TOAHOCTH, MO0 MmoTpeduTeNnh He OBbUT MPOUH(DOPMUPOBAH O HEOOXOAMMBIX NEHCTBUSAX MO
HCTCUCHUHU CPOKa CITY>KOBI MM CPOKa TOAHOCTH M BO3MOXKHBIX MOCJICIACTBUSAX MPH HEBBIIOJIHCHUU
yKa3aHHBIX JICUCTBHM, OO TOBap (pe3ynbTaT pabOThl) MO MCTEYCHUH STHX CPOKOB MPEACTABISAET
OMACHOCTh JIJISl J)KU3HH M 3J0POBbS, BPEJ MOJICKUT BO3MEIICHUIO HE3aBHCHMO OT BPEMEHHU €ro
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npuunHenus. (B pen. @eaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecau B cooTBeTCTBUU € MYHKTOM | CcTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTENb (MCIOJIHUTENb) HE
yCTAaHOBUJI Ha ToBap (paboTy) CpPOK CHyKObI, BpeI TMOMJISKUT BO3MEIICHHUIO B CIIy4ae €ro
MPUYMHEHHS B TEUCHUE JIECATH JIET CO JIH Mepenayu ToBapa (pabdoTel) MOTPEOUTENIO, a €CIU JIeHb
nepenayd yCTaHOBUTH HEBO3MOXKHO, C JAaThl HM3TOTOBJICHUS TOBapa (OKOHYAHMS BBITIOJIHEHUS
paboThI).

Bpen, npuunHEHHBIN BCIIEICTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MEIICHUIO MPOJIABIIOM MU
W3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuunHeHHBIN BCIIEICTBUE HEJOCTATKOB pPAaOOTHI MJIM YCIYTH, MOAJIEKUT BO3MELICHHUIO
HCIIOJIHUTEIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITGJ'II)) HCECCT OTBETCTBCHHOCTDL 3a BPC/, HpI/I‘lI/IHCHHHﬁ JKHU3HHU, 3JO0POBbIO
WM HMYUICCTBY 1'[0Tp€6I/ITeJ'IH B CBA3M C HCIIOJIB30BAHUEM MATCpPUAJIOB, OGOpy,Z[OBaHI/Iﬂ,
HWHCTPYMCHTOB W UHBIX CPEIACTB, HCO6XOHI/IMBIX AJIs1 ITPpOU3BOACTBA TOBAPOB (BBIHOJIHGHI/IH pa60T,
OKa3aHHuA yCJIyF), HC3aBUCUMO OT TOr'O, IMO3BOJIAJ YPOBCHb HAYYHBIX U TEXHUYCCKHUX 3HAHUH
BBIIBUThL UX OCOOBIC CBOMCTBA UJIU HET.

5. UsrotoBuTenb (MCIOIHUTEND, IPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
YTO BpeJl MPUYMHEH BCIEJCTBUE HENPEOJOJIMMON CHJIBI WM HapylleHUs NoTpeduTenem
YCTAHOBJIEHHBIX MPaBWJI HCIHOJIb30BAHUSA, XPAaHEHHs] MM TpPaHCIOPTUPOBKH TOBapa (paboThl,

YCIIyTH).

Crartps 15. KomneHcanust MOpaJbHOI0 Bpeaa

MopanbHblii  Bpell, HPUUYUHEHHBIH MOTPEOUTENI0 BCIEACTBHE HAapyIIEHUS H3TOTOBUTEIEM
(ucrionHuTENAEM, TPOJABLOM, YINOJHOMOYEHHOM  OpraHu3anved WM  YHOJHOMOYEHHBIM
UHIUBUAYAJIbHBIM MpEeANpPUHUMATEIEM, HMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAYCMOTPEHHBIX
3aKOHAaMU U IIPaBOBbIMU akTaMu Poccuiickoit denepannu, peryJupyomuMy OTHOIIEHUS B 001acTh
3alIUTHl MpaB MOTPEOUTENeH, MOIJISKHUT KOMIICHCAIMHA NPUYUHHUTEIEM Bpeda NMpHU HAJMYUU €ro
BUHBI. Pa3zMep KOMITEHCAaIlMd MOpPAJbHOTO Bpela OMpeneNseTcs CyJoM U He 3aBUCUT OT pa3Mepa
BO3MENIEHUS MMYILECTBEHHOr 0 Bpena. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KOMHGHC&HI/IH MOpPAaJIbHOI'0 Bp€/ia OCYHICCTBIIACTCS HE3aBUCUMO OT BOSMCIICHNA UMYIICCTBECHHOI'O
Bpc€aa U MTOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6I>ITKOB.

Ilonoscenus cmamou 16 (¢ peoakyuu Deoepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanagausarouue nepeueHb HeOONYCMUMbIX YCA06ULL 002060PA, YUEMAAIOUUX NPABA
nompeoumens, pacnpocmMpaHAOMCca HA OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTIOUeHHDIX
002060po06 (wacmsb 2 cmamovu 2 Dedepanvnozo 3axona om 01.05.2022 N 135-d3).

Crarps 16. Henonycrumbie yca0BuUsi 10r0BOPa, YIIEMJISIONIHE PaBa
NOTpeduTeIsl, 3aNPeThl U 00A3aHHOCTH, HAJIaraeMble HA MIPOAABLA

(ucnoJtHUTEJIS, BJIA/leJIbIA arperaTopa) (B pea. @eaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. He}IOHYCTI/IMBIMI/I YCIOBUAMU OOroBopa, YHIEMIKMIOINIUMU IIpaBa HOTpe6I/IT€J'I$I, SABJIAIOTCA
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YCIOBHS, KOTOPbIE HapyllalOT MpaBUja, YCTAaHOBJIEHHBIE MEXKIYHApOAHBIMU [JOrOBOpaMHU
Poccuiickoit ®@enepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMM B COOTBETCTBUU C
HMMHM WHBIMM HOPMATHBHBIMHM IIpaBOBBIMM akTaMu Poccuiickoil ®denepauuun, peryiavpyrolmyuMy
OTHOILIEHUS B 00JacTW 3aliuThl mpaB norpeduteneid. HenomycTumble ycioBus J0roBopa,
YLIEMJISIOLIME TIpaBa MOTPEOUTENS, HUUTOXKHBI.

Ecnu BxitoueHue B 1OrOBOP YCIIOBUM, YHIEMJISIIONIMX MpaBa MOTPEOUTENs, TOBJICKIO MPUIMHEHUE
yOBITKOB MOTPEOUTENIO, OHH MOJIEKAT BO3MEIIECHUIO TTPOJABIIOM (M3TOTOBHUTEIIEM, UCIIOTHUTEIIEM,
HMITOPTEPOM, BJAJCIBIIEM arperaropa) B IOJHOM OOBEME B COOTBETCTBHM CO cTaThel 13
HacTosIIero 3akoHa.

Tpe6OBaHI/Ie HOTpe6I/ITCJ'I$I O BOSMCIICHUHA Y6I)ITKOB MOJJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC JICCATHU
)IHeﬁ CO OHS €ro NpCaAbABJICHUA.

2.K HCIOIMYCTUMbBIM YCJIOBHAM JOT'OBOpaA, YHIECMJIAIOIIUM ITpaBa HOTpe6I/IT€J'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbI€ IPEIOCTABIISIIOT POJAABLY (M3TOTOBUTENIO, NCIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3allMi WM  YIOJIHOMOYEHHOMY WHJAMBHMAYaJbHOMY IpEeIlpUHUMATEN0, HMIOPTEPY,
BIIaJIETIbIly arperaropa) NnpaBo Ha OJHOCTOPOHHHMI OTKa3 OT HCHOJHEHHUs 00s3aTelnbCTBa WIIU
OJHOCTOPOHHEE HU3MEHEHUE YCIOBUM 00s3aTenbcTBa (IpeaMmera, IEeHbl, CPOKa M HHBIX
COTJIACOBAHHBIX C MOTPEOMTENIEM YCIOBHIl), 32 MCKIIOUCHUEM CIy4aeB, €CIM 3aKOHOM MM WHBIM
HOPMAaTHBHBIM IIpaBOBbIM akTOM Poccuiickoii ®enepauuu npenycMoTrpeHa BO3MOXKHOCTb
IIPEeI0CTaBIEHUS JOTOBOPOM TaKOro IpaBa;

2) ycloBHS, KOTOPbIE OrPaHUYHMBAIOT IIPABO MOTPEOUTENST HAa CBOOOIHBIN BBIOOpP TEpPUTOpPUATHHON
MOJICYAHOCTH CIIOPOB, PEAYCMOTPEHHBIM NYHKTOM 2 cTaThi 17 HacTosAlero 3akoHa;

3) ycioBus, KOTOpbIC YCTAaHABIMBAIOT [UJIsI TOTpeOuTeNns mmTpadHble CAHKIUA WM WHBIE
0053aHHOCTH, TPEMSATCTBYIOIIME CBOOOAHOW peanu3aluH TpaBa, YCTAHOBIEHHOrO cTaTheil 32
HacTosIIero 3aKoHa;

4) ycnoBusi, KOTOpbIe UCKIIOYAIOT MJIM OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBla (M3rOTOBUTENS,
HCIIOJIHUTENSA, YIOJHOMOYECHHOM OpPraHM3alid WIA  YIOJHOMOYEHHOIO HWHAMBUIYAIBLHOIO
IpeANpUHUMATENsd, UMIOpTepa, BiajAeiblia arperaropa) 3a HEUCIOJHEHUE WIM HEHaJUIeKallee
UCIIOJHEHHE 0053aTENIbCTB 10 OCHOBAHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBJIMBAIOT MPHOOPETEHNE OJTHUX TOBAPOB (padoT, yciIyr) o0s3aTeNbHBIM
IIpUOOpEeTEHNEM HHBIX TOBAapoB (paboT, yClIyr), B TOM YHCJIE NPElyCMaTPUBAIOT 00s3aTEIbHOE
3aKIIFOYEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycnoBHsA, KOTOpblEe MNPEAYCMATPUBAIOT BBIIOJHEHUE [ONOJHUTEIbHBIX paboT (OoKa3zaHHE
JIOMIOJIHUTEINIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJy4eHUs corylacus OTpeOUTes;

7) ycioBUs, KOTOpblE€ OIpaHUYMBAIOT YCTAHOBJIEHHOE craThei 16.1 Hacrosimero 3akoHa MpaBo
moTpeOuTeNs Ha BIOOP crioco0a u (hopMbI OnIaThl TOBAPOB (padoT, yCIyT);

8) yciioBus, KOTOpBIE COJAEPXKAT OCHOBAHUS JIOCPOUYHOIO PACTOPXKEHHUS JI0rOBOpa MO TPEOOBAHUIO
npojaBla (MCIOJIHUTENS, BJAJElblla arperaTtopa), He MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTUBHBIM NPaBOBBIM akToM Poccuiickoi denepanuu;

9) ycroBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTOUKH;

10) ycioBus, KOTOpblE OrpaHMUYMBAIOT IPaBO BbIOOpa BHAA TPEeOOBaHUM, NPEAYCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkToM 1 crateu 29 Hacrosimiero 3akoHa, KOTOpbIe MOTYT OBITh
MPEAbSIBICHBl MPOJABLY (M3rOTOBUTENIO, HCHOJHUTENIO, YHNOJTHOMOYEHHOW OpraHu3aliy HWiH
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YIIOJIHOMOYEHHOMY HWHAMBUAYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) MPH MPOAaKe TOBAPOB
(BBIMTOJTHEHUH paboT, OKa3aHUH YCIIyT) HEHAIJIEKAILEro KauecTBa;

11) ycrnoBus, KOTOpbIC YCTAaHaBJIMBAIOT O00OS3aTENbHBIM JOCYACOHBIH MOPSAIOK pPACCMOTPEHHMS
CIIOPOB, €CJIM TaKOH MOPSIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbl€ YCTAaHABJIMBAIOT JJIsI MNOTpeOUTenss O0OA3aHHOCTh IO JJOKAa3bIBAaHUIO
OIIPEIICNIEHHBIX OOCTOSTENBCTB, OpeMs JOKa3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeduTens;

13) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTENSI B CPEACTBAX U CITOCOOAX 3aIlUTHl HAPYIIEHHBIX
pas;

14) yciioBusi, KOTOPbIE CTAaBAT YJIOBJCTBOPEHHE TPEOOBaHMI MOTpeOUTENIel B OTHOIICHUH TOBAPOB
(paboT, ycimyr) ¢ HemocTaTKaMH B 3aBUCHMOCTh OT YCIIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH
ToBapoB (paboT, ycIiyr);

15) unHble yclOBUS, HapylIalollMe NpaBHia, YCTAHOBJICHHbIE MEXKIYHAapOAHBIMHU JIOTOBOPAMU
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U MPUHHMAaeMbIMH B COOTBETCTBUH C
HUMH WHBIMM HOPMATHBHBIMH MpPaBOBBIMU akTaMu Poccuiickoii ®enepaiuu, peryaupyrouiMH
OTHONICHHS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIaJeNell arperaTopa) He BIIpaBe OTKa3blBaTh B 3aKIIIOYEHUH,
WCIIOJIHGHUM JOTOBOpPA, HAMPABJICHHOIO Ha NMPHOOpPETEHHWE OJHUX TOBapoB (paboT, ycCiyr), Imo
NMPUYMHE OTKa3a MOTpeOUTeNss B MPUOOPETCHMM HHBIX TOBapoB (pabor, ycuyr). YOBITKH,
MPUYMHEHHBIC MMOTPEOUTENI0 BCIEACTBUE HAPYIICHUS €ro mnpaBa Ha CBOOOIHBIN BBEIOOP TOBapoOB
(paboT, yciyr), BO3MEMAIOTCS MPOAABIIOM (MCIIOJHHUTENIEM, BIAJCNbIIEM arperaropa) B IOJHOM
o0beme.

3anperaercsi yIOBJIETBOpEeHUE TpeOoBaHUIl oTpeduTenel B OTHOLIEHUH TOBapoOB (paboT, yCiyr) ¢
HEOOCTAaTKaMU CTaBUTh B 3aBUCUMOCTb OT yCHOBHﬁ, HC CBA3aHHBIX C HEAOCTAaTKaMH1 TOBApOB (pa60T,

yeuyr).

3anpemaercss OTKa3 B 3aKJIOUEHUHM JIOTOBOpa M BO BHECEHMM M3MEHEHUH B JOrOBOp B Cllydyae
IIPaBOMEPHOI0 YKa3aHUs IMOTpeOUTENeM Ha HEJONMYCTUMBIE YCIOBMS JOrOBOpa, YIIEMJISIOLIHME
npaBa MOTPeOUTENs, B LIENAX HCKIIOYEHHMs TakuX ycioBuil. Ilpu npenbsBieHuM norpeduTeseM
TpeOOoBaHUs 00 UCKIFOUEHUH U3 JOrOBOPA HEJONYCTUMBIX YCIOBHM TOrOBOPA, YIIEMJISIOLIUX MIpaBa
OTpeduTeNs, yKa3aHHOE TpeOOBAHME MOAJIEKUT PACCMOTPEHUIO B T€UEHHUE IECATH THEN CO JTHS €ro
NpEAbsIBICHUS C 00sA3aTEeIbHBIM H3BELIEHUEM MOTPEOUTENI O pe3ysibTaTaX pPacCMOTPEHHUS U
IIPUHATOM MOTHBHUPOBAHHOM PELIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHUS.

[Iponasen (McnoaHUTEND, BIAAEIEL arperaTopa) He BIpaBe 0e3 MolydeHHsl coryiacus noTpeOuTes
BBIIIOJHATD  JIONOJIHUTENIbHbIE paboThl (OKa3blBaTh JONOJHUTENbHBIE YCIYIM) 3a IUIaTy.
[Torpebutens BIpaBe OTKa3aThbCs OT OIJIATHI TAKUX padoT (YCayr), a €ciid OHM OIUIayeHbl, BIIpaBe
noTpedoBaTh OT NMPoAABIA (MCIIOIHUTENS, BJIajIefIblia arperaTopa) Bo3BpaTa yIlaueHHONW CyMMBI.

Cornacue moTpeOuTENsT Ha BBIMOJIHEHUE JIOMOJHUTEIBHBIX paboT (OKa3aHUE JOMOJHUTEIBHBIX
yciIyr) 3a miaty odgopmisieTcss TponaaBioM (MCHOJHUTENEM, BJAJENbIEeM arperaropa) B
MUCbMEHHON (opMe, eclid MHOE He MpenycMOTpeHo 3akoHOM. OOs3aHHOCTH J10Ka3aTh HalIW4yue
TaKOT'O COTJIACHS WJIH OOCTOSTENBCTBA, B CHITy KOTOPOT'O TaKOE COrjlacue He TpeOyeTcs, Bo3naraercs
Ha npojaBla (MCIOJHUTENS, BaIeNblia arperaTopa).

4. TlponaBen (MCHOJMHHUTENb, BIAJENEI] arperatopa) He BIpaBe OTKa3bIBaThb MOTPEOUTENIO B
3aKJIFOYCHUH, MCHOJIHEHUH, U3MEHEHUU WM PACTOPKEHHUH JIOroBOpa € MOTpeOUTENeM B CBSI3H C



OTKa30M IOTpeOUTeNs MPEelOCTaBUTh IEPCOHAIbHBIE IAHHBIC, 32 HCKIIOYEHHUEM CIIy4aeB, €CIIH
0053aHHOCTb TPEAOCTaBICHUS TaKUX JaHHBIX MPEAYCMOTPEHa 3aKOHOAaTeldbCcTBOM Poccuiickoii
deaepanuy WM HEMOCPEACTBEHHO CBS3aHa C UCIIOJIHEHUEM JION0BOPA € OTPeOUTENEM.

ITpu npeabsBieHnH noTpedUTENeM TPeOOBAaHUS O MPEAOCTABICHUHM MH(GOPMALUU O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHMSX, ONpPENEISIOUIMX HEBO3MOXHOCTh 3aKJIFOUEHHS, MCIOJIHEHUS,
W3MEHEHHUsI WJIM PpacTOpPXKEHHs JOoroBopa ©0€3 TMpeAoCTaBiICHHMsS] MEPCOHATBHBIX JaHHBIX, B
NUCbMEHHON ¢opme (B ToM uuciie B (opMe 3JIEKTPOHHOIO JOKYMEHTa) MpojaBel (MCHOIHUTENb,
BJIaJIENIEl] arperaTopa) A0DKEH MPEAOCTaBUTh TaKyl0 MH(GOPMAILMIO B TEUCHHUE CEMH JIHEH co THS
MIPENbSIBICHUS YKa3aHHOT O TPEOOBaHMUSL.

[Iponaser (MCTIOHUTENb, BIAENEL arperaropa) npeaocTapiseT HHPOPMAIUIO TOTPEOUTENIO B TON
dopme, B KOTOpOIl MpeabsiBiIeHO TpeOoBaHHE MOTPEOUTENsT O MPEJOCTaBICHUM HWHGOpPMAlUU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXKHOCTH 3aKIIOYEHUS,
WCIIOJIHEHU S, U3MEHEHUS UM PACTOPKEHHS JOTOBOpa 0€3 MpeloCTaBIeHUs IEPCOHABHBIX IaHHBIX,
€CJIM MHOE HE YKa3aHO B ATOM TPEOOBAHUH.

[Ipu npenwsBiieHUM NOTpeOUTENEM TPeOOBaHUS O MPENOCTaBIECHUU MHGOpPMAIMU O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPENEIIIOLUIMX HEBO3MOXHOCTh 3aKJIFOUEHHS, MCIOJIHEHUS,
U3MEHEHUsl WM PacTOP)KEHUs J0roBopa 0e€3 IpenoCTaBJIEHUS MEPCOHAIbHBIX JaHHBIX, B YCTHOH
¢dbopme Takas uHGOpPMAIU JODKHA ObITh IPEAOCTaBIIEHA He3aMeTUTEIBHO.

Crarps 16.1. @opMbI 4 OPAAOK OILIATHI NPH MPOAAKE TOBAPOB
(BBINOJIHEHUHU PA0dOT, OKa3aHMH ycJayr) (B pea. @eaepajbHOro 3aKOHA
ot 05.05.2014 N 112-P3)

1. Ilponaser (MCIIOTHUTEND, BIAACIEI] arperatopa B ciiy4ae UCIOJIb30BaHUS B CBOCH NIEATEILHOCTH
HAJMYHBIX PACYETOB C MOTpPeOUTENEeM) 00s3aH 00eCIeduTh BO3MOKHOCTh OIIATHl TOBApOB (pador,
yCIyT) TMyTeM HCIOJb30BAHMS HAIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAKXKEe HAIMYHBIX
pacueroB 1o BbIOOpy morpedutens. (B pen. denepanpHpix 3akoHoB oT 01.05.2017 N 88-®3, or
31.07.2020 N 290-®3)

OO6s13aHHOCTS O0€CIIEUUTh BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, YyCIyr) ¢ HMCHOJb30BAaHUEM
HallMOHAJIBHBIX TJIATSKHBIX MWHCTPYMEHTOB B pPaMKax HALMOHAIBHOW CHCTEMBbI IIATEXHBIX KapT
pacrpocTpaHseTcsl Ha MpojaBla (MCIOJIHUTENS, BiaJelblia arperaropa), y KOToporo BeIpydka OT
peamzaliyd TOBApOB (BBINOJHEHUS pabOT, OKa3aHUsS YCIYr) 3a MPEAIIECTBYIOMIMNA KaJeHIapHbBII
roJl IPEBBIIIACT ABAAIATh MUJUIMOHOB pyoOsieid. (B pen. ®enepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yCciayr) HaXOAUTCA B MECTe, I/Ie He MPEJOCTaBIISIOTCS YCIyTU
JOCTyNa K TOABMXKHOW paanoTreneoHHOW CBs3U U (MJIM) CPENCTBAM KOJUIEKTUBHOTO JOCTYINa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIITMOHHOK ~ ceTt  "MHTepHeT", mpojaBenr  (MCIOJHUTENb)
0CBOOOXAAaeTCs OT 0053aHHOCTH 00ECHEUYUTh B 3TOM MECTE BO3MOXHOCTh OILIaThl TOBApOB (padoT,
yCIYT) C HMCHOJIB30BAHMEM HAIIMOHAIBHBIX ITUIATSKHBIX WHCTPYMEHTOB. (B pen. demepaibHOro
3akoHa oT 01.05.2017 N 88-D3)

[TponmaBery ocBoOoOXaaeTcss OT OOS3aHHOCTH OOECIEeYUTh BO3MOXKHOCTh OIUIATBI TOBAapoOB C
UCIOJb30BAaHUEM HAllMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3alnuy TOBApOB B KOTOPOM COCTABJIET MEHEE MATH MUJIJIMOHOB pyOJiel 3a mpenlecTBYOmni
KaseHaapHbii rof. (B pen. @enepansroro 3akona ot 01.05.2017 N 88-D3)
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2. Omnnara TOBapoB (paloT, yCIyr) MOXET NPOU3BOAMUTHCA IMOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHueM IpojaBla (MCIOJHUTENS) IyTEM PacyeToB Yepe3 CyObEeKTOB HAallMOHAIBbHOM IIaTeXHON
CUCTCMbI, OCYHICCTBIIIOIMNX OKA3aHUEC INIATCKHBIX YCIYI' B COOTBETCTBUU C 3aKOHOAATCIIHLCTBOM
Poccuiickoit ®enepauy O HALMOHAIBHOM IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM HWHBIMH HOPMATHBHBIMH TNPaBOBBIMH aKTamMu Poccuiickoit
®denepanuu.

3. Ilpu omnate TOBapoB (paboT, yCiIyr) HaJUYHBIMU JACHEKHBIMH CPEJCTBAMHU 00s3aTEIHCTBA
noTpeduTens nepen MpoaaBloOM (HMCIOJHUTEIEM) O OIIaTe TOBApoB (paboT, yCIyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CpPEIACTB C MOMEHTAa BHECEHMSI HaJMYHBIX
JNEHEXKHBIX CPEJACTB TMpOJABIy (MCIOJHUTENO) JHUOO TIUJIATEXHOMY areHTy (cy0areHry),
OCYIIECTBIISIONIEMY IS TEIILHOCTD M0 MPUEeMY TUIATeKEeH PU3NISCKUX JIHII.

IIpu onnate ToBapoB (paboT, yciIyr) MyTeM MepeBojia MPeaoCTaBIIeMbIX IOTPEOUTENEM HaINYHbIX
JICHEXKHBIX CpEeACTB 0€3 OTKpBITHA OAHKOBCKOrO cyeTa 00sA3aTenbCTBA IOTPEOUTENS Iepe]
MIPOAABIOM (MCIOJHUTENEM) MO OIUIaTe TOBAapoB (paboT, yCIyr) CUMTAIOTCS HMCIIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS ITOTPEOUTEIeM HAJIMUHBIX JIEHEKHBIX
CpeICTB KpeAWTHOM opraHu3anuu 00 OaHKOBCKOMY IUIATEKHOMY areHTy (cybareHry),
OCYIIECTBIISIOIINM AEATENbHOCTh B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepannu o
HallMOHAJIbHOM IIJIATEKHOU CHUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM MepeBoja ACHEKHBIX CPEICTB B PAMKaX MPUMEHSIEMbIX
(dopM OE3HANIMYHBIX PAacCUYeTOB 0053aTEIHCTBA MOTPEOUTENS Tepe] MPOAABIIOM (HUCIIOIHUTEIEM) TIO
oruiaTe ToBapoB (paboT, yCIIyT) CYUTAIOTCS UCIIOJHEHHBIMUA B CyMME, YKa3aHHOW B PaclOPsHKEHUH O
NepeBOJIe JICHEKHBIX CPENCTB, C MOMEHTa IOATBEPXKICHUS €r0 HCIIONIHEHHS O0CITyKHBAIOIIEeH
OTpedUTENs KPEAUTHON OpraHu3aIuei.

4. Tlpn omnate ToBapoB (padoT, ycCiIyr) mpoAaBIly (MCHOJHUTENIO) 3alpenieHO yCTaHABIMBATH B
OTHOILIEHUH OJHOTO BHJa TOBApOB (paboT, yCayr) pa3inyHbIe LIEHBI B 3aBUCUMOCTH OT CIOC00a MX
OIJIaThl MOCPEJCTBOM HAJIWYHBIX PAcyETOB WM B paMKax HpUMEHsSEMbIX (GopM Oe3HATUYHBIX
pacyeTos.

5. TlponaBen (MCIONHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y TMOTpEeOUTENs YOBITKH,
BbI3BaHHbIE HApylLIEHHEM TpeOOBaHM MyHKTa 1 HACTOAIIEH CTaThU.

Cratba 17. CyaeOHasi 3amuura npaB norpeouresei
1. 3amuTa npaB norpeduTeIeH OCYIIECTBIISETCS CYIOM.

3amuTa npaB  moTpeOUTENed  yCIyr,  OKa3blBaeMblX  ()MHAHCOBBIMH  OpraHU3aLMSIMU,
OpPraHu3YIOLMMHU B3aUMOJIEICTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeOuTenel (puHaHCOBBIX
ycIyT B coOTBETCTBUU ¢ DenepanbHbIM 3aKk0HOM "OO0 yIOJHOMOYEHHOM I10 MpaBaM NoTpeduTenen
(MHAHCOBBIX yCayr", OCYIIECTBISIETCS C OCOOCHHOCTSIMHM, YCTAaHOBJCHHBIMU YKa3aHHBIM
denepanbHbiM 3aK0HOM. (B pea. DenepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3ammTe mpaB MOTpeOUTENeH MOTYT OBITh NMPENbSBICHBI 1O BHIOOPY HCTIA B CYyJ IO
MECTY:

HaXO0XACHUA OpraHu3aliv, a €CIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/IIIyaJIBHBII\/JI OpeaAnpuHuMar Clib, -
€ro XXUTCIIbCTBA,

KHUTCIbCTBA UJIN Hpe6BIBaHI/IH ucrTha,
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3aKJIIOYCHHUA WJIM UCIIOJIHCHUA JOroBOopa.

Eciu MCK K OpraHM3alud BHITEKAET M3 ACATEIBHOCTH €€ (puiMajga WM IPeACTaBUTENILCTBA, OH
MOYKET OBITh IPEIBABJIEH B CY/I [0 MECTY HAXOXKAECHHUs e (puMaia WM IPeACTaBUTEIbCTBA. (B PEll.
denepanpHoro 3akona ot 21.12.2004 N 171-P3)

3. TloTpebuTenu, HMHBIE HCTHBI MO MCKaM, CBSI3aHHBIM C HapylIEHMEM IMpaB MOTpeduTenei,
OCBOOOXAAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOIIJIMHBI B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu o Hamorax u coopax. (B pea. DenepanmpHoro 3akona or 18.07.2011 N
242-d3)

I'masa Il. 3amura npaB norpeduTeJieil Npu Npoaaxke TOBApPOB
MOTpeduTeJIAM

Crarps 18. IIpaBa norpeduTesiss Npu 00HAPYKEHUH B TOBape
HeAoCcTaTKOB (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

1. [MoTpeOutens B cnydae oOHApy>KEHUs B TOBAape HEIOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, 110 CBOEMY BHIOOPY BIIpaBe:

oTpedoBaTh 3aMEHBI HA TOBAP 3TOM k€ MapKH (3TUX K€ MOAENHU U (UIIN) apTUKYJIa);

noTpedoBaTh 3aMEHBI Ha TAKOW e TOBap APYroil Mapku (MOJAENH, apTUKYJa) C COOTBETCTB YIOLIHM
repepacyeToM MOKYITHOH IIEHBL;

moTpedoBaTh COPA3MEPHOr0 YMEHBIIIEHUS TIOKYITHOM 1IEHBI,

HOTpe60BaTI) HE3aMEJIUTCIIBHOI'O 663BO3M€3)IHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WK
BO3MCHICHUA PACXOA0B HA UX UCIIPABJICHUC HOTpCGI/ITeHeM WA TPCTbUM JIMIIOM;

OTKa3aTbCsl OT UCIIOJHEHHUS JOroBopa KyIUIM-NPOJAXH M MoTpeOoBaTh BO3BpaTa YIJIAYEHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHHUIO MpoJaBIa U 3a €ro cueT NOTPeOUTEIIb JTOJIKEH BO3BPATUTh TOBAp C
HEN0CTaTKaMM.

[Tpu 3TOM moTpeOHTEND BlpaBe MOTPEOOBATH TAKXKE IMMOJTHOT'O BO3MEIIEHHS YOBITKOB, IPHYUHEHHBIX
€My BCIEICTBHE NPOAAKM TOBapa HEHAIJIEKAIIEro KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM Ui Y/AOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeouTens.

B oTHOmIEHWHM TEXHUYECKH CIIOKHOTO TOBapa NOTPEeOMTENh B Cllydae OOHApYKEHHS B HEM
HEIOCTaTKOB BIIpaBE€ OTKA3aThCS OT MCIOJHEHHS [OroBopa KYIUIM-MPOJAXH U TOTpedOBaTh
BO3BpaTa yIJIaueHHOMW 32 TAaKOH TOBAap CyMMBI JIMOO MPeIbsIBUTH TPEOOBAHUE O €ro 3aMeHe Ha TOBap
3TOH XK€ MapKu (MOJAENH, apTUKYyJa) UJIM Ha TaKOW K€ ToBap APYyroil Mapku (MOJENIH, apTUKYJa) C
COOTBETCTBYIOIIUM IEPEPACUETOM MOKYIMHON IIEHBl B T€UYEHUE ISTHAIIATH THEH CO JHS mepeaadn
notpedburtento Takoro ToBapa. [lo mcTedeHHMH 3TOro cpoka yKa3aHHbIE TpeOOBaHHS MOJJIEKAT
yJIOBJIETBOPEHUIO B OJJHOM M3 CIEIYIOMINUX CIIy4aeB:

oOHapy>KEeHHE CYIIECTBEHHOr 0 HEeJ0CTaTKa TOBapa;
HapyIIeHUE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HETOCTATKOB TOBApPA;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCEYCHUEC KaXJI0ro roja FapaHTHfIHOFO CpOKa B
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COBOKYITHOCTHU 0oJiee yeM TpUAUaTb JTHEH BCIEICTBUE HCOJHOKPATHOI'O YCTpaHCHUS €0 PA3JIUIHBIX
HEIOCTATKOB.

IlepeueHb TEXHUYECKHM CIOXHBIX TOBapoB yrBepxkaaercs IIpaButensctBoM Poccuiickoii
Ddenepanuu. (B pea. PenepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IYHKTe | HacTOsLIEW CTaTbU, MNPEABSIBISIOTCS MOTpedUTENEM
IIPOAABIy JIMOO YIOJIHOMOYEHHOW OpraHM3alii WIA YHOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
npeanpuHUMaTento. (B pen. denepanbHoro 3akona or 21.12.2004 N 171-D3)

3. IToTpebutens BrpaBe NpeabIBUTh TPeOOBaHUA, YKa3aHHbIE B ab3aliax BTOPOM U MATOM IyHKTa 1
HACTOSILEH CTaTbM, HM3rOTOBUTENIO, YINOJIHOMOYEHHONW OpraHM3aly HJM YIOJHOMOYEHHOMY
UHIUBUAYaJIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY. (B pea. PenepanbHbIX 3aKkoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bwmecto MMPCABABICHUA I3TUX Tpe6OBaHI/II71 HOTpe6I/IT€J'Ib BIIPpaBC BO3BPATHTb H3TOTOBUTCIIIO WJIH

UMIIOPTEPY TOBAp HEHAJISKAIIET0 Ka4ecTBa U MOTPeOOBATh BO3BpATa YINIAYEHHOH 32 HEr0 CyMMBI.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-@3)

4. ITyukT yrpatuia cuay. (B pea. Peaepanpaoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y NOTpEOMTENs KAacCOBOIO MJIM TOBApHOrO 4YeKka JUOO MHOro JOKyMEHTa,
yIOCTOBEPSIONMX (PAKT M yCIOBHS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHUEM /I OTKaza B
yIIOBJIETBOPEHUHU €r0 TPeOOBAHMIA.

[IpomaBeny  (M3roTOBHTENB),  YIOJHOMOUYEHHAs  OpraHuM3alus  WIM  YIOJHOM OYEHHBIN
WHIVBUAYATbHBIA MpeANpUHUMATENb, WUMIIOPTEpP O0O0s3aHbl MPUHATH TOBAp HEHAJJISKAIIETO
KauecTBa y MOTPEOHWTENss M B cly4ae HEOOXOJUMOCTH TPOBECTH IMPOBEPKY KadecTBa TOBapa.
[Torpeburens BIpaBe y4yacTBOBATh B MMPOBEPKE KadecTBa ToBapa. (B pea. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-93)

B ciydae cmopa o mpuuMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaaBel (M3TOTOBUTEIND),
YIIOJIHOMOUYEHHAs] OpPraHu3alus WM YINOJHOMOYEHHBIM WHAMBHUIYAIbHBIA MpEAI pUHUMATENb,
UMIIOpTEP 0053aHBI MPOBECTH AKCIEPTH3Y TOBAPA 3a CBOM cUeT. DKCIepTH3a TOBapa MPOBOAMUTCS B
CpOKH, ycTaHOBJIeHHbIe cTaThsiMu 20, 21 w 22 wHacrosimero 3akoHa Ui YIAOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHWi morpedurens. IlorpeOurens BIpaBe MNPUCYTCTBOBATH IIPU
IPOBEAECHUN SKCIEPTHU3bI TOBAapa U B CIydae HECOIJIACHs C €€ pe3yJbTaTaMH OCIIOPUTH 3aKIIOYCHUE
TaKO# SKCIEePTU3bI B CyaeOHOM nopsiake. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnm B pesynbpTaTe SKCIIEPTU3BI TOBapa YCTAHOBJIEGHO, YTO €r0 HEAOCTATKH BO3HHUKIIU BCIICICTBUC
00CTOSTENBCTB, 3a KOTOpPbIE HE OTBeUaeT IMpojaaBer (M3rOTOBUTENb), MOTPEOUTENh 00s3aH
BO3MECTHTh NPOJABILY (M3rOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHU3alHMH WIA YIOJIHOMOYECHHOMY
WHJIMBHUIYaTbHOMY MPEAIPUHUMATEIO, UMIIOPTEPY PACXOJIbl HA MTPOBEICHUE IKCIIEPTU3HI, a TAKKE
CBS3aHHBIE C €€ MPOBEICHHWEM pACXOAbl HA XpaHEHWE WM TPAHCHOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-P3)

6. TlpomaBernr (M3rOTOBUTENB), YIIOJIHOMOUYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIH
WHIMBHyaJIbHBIA PEANPHHUMATEb, HMMITOPTEP OTBEYAET 3a HEJOCTATKH TOBApa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTHHHBIA CPOK, €CJIM MOTPEOMTENh JOKAKET, YTO OHH BO3ZHUKIMA 0 TEpeaadu
TOBapa MOTPEOMTEIIO MM 10 MPHYMHAM, BOSHHKIINM 0 3TOr0 MOoMeHTa. (B pea. deaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTaHOBJIEH TapaHTUHHBIN CPOK, MpojaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHu3alys WM YIOJIHOMOYEHHBIM WHIMBUAYaJIbHBIM IpEANPUHUMATEID,
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MMIIOPTEpP OTBEYAET 32 HEJOCTATKU TOBApa, €CJIU HE JOKAXKET, YTO OHM BO3HHMKIM IIOCIE Nepenadu
TOBapa MOTPEOUTENIO BCIEACTBUE HApyUICHUs MOTPEOMTENIEM MpPaBHJI MCIIOIb30BAaHUSA, XpaHEHUS
WIM TPAHCIOPTUPOBKM TOBapa, NEHCTBUH TPEThUX JIML WM HENPEOJOIMMON CHUJbl. (B pexn.
denepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, 01 21.12.2004 N 171-D3)

7. JloctaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BECOM 0oJjiee MIATH KUJIOTPAMMOB JUIl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTENI0 OCYIIECTBISIOTCS CUJIAMH U 3a CUET MpojaBlia
(M3roTOBUTENS, YNOJHOMOYEHHOH OpraHM3alMi WM YIOJHOMOYEHHOI'O HHJWBHJIYyaJbHOTO
IpeANpUHUMATENsd, UMIIoOpTepa). B cilyyae HeucnoiaHeHMs OaHHOM OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBMM IMpOJaBLa (M3TOTOBUTENS, YHNOJHOMOUYEHHOM OpraHu3allMd WM YIOJIHOMOYEHHOIO
UHIUBUAYAJIbHOTO NpEANpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTENS 10CTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBApOB MOTYT OCYILIECTBIATbCA morpeduteneM. [Ipu sToM mponasen
(M3rOTOBUTENb, YIMOJHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBIH WHIMBUAYaTbHBIHI
npellpUHUMaTeNlb, HUMIOPTEP) O00d3aH BO3MECTUTh IOTPEOMTENIO PpAcXOlbl, CBS3aHHBIE C
JOCTaBKOM M (WJIM) BO3BPaTOM yKa3aHHBIX TOBapoB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbs 19. Cpokn npeabsiBjieHusi OTpedOuTEeM TPeOOBAHNH B
OTHOLIICHUH HEJOCTATKOB TOBapa

1. Tlorpebutenp BHpaBe MNpPEIbSIBUTH IPEIyCMOTpeHHble cTaThel 18 Hacrtosmero 3akoHa
TpeOOBaHUS K MPOAABIy (M3rOTOBUTEIIO, YIIOJHOMOYEHHON OpraHu3aliy UM YIOJHOMOYEHHOMY
WH/AMBUyaIbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) B OTHOLICHUN HEJ OCTAaTKOB TOBapa, €CJIM OHU
OOHapy>XeHbI B TeUEHHE TapaHTUIHHOI0 CPOKa MJIM CpoKa rofJHOCTH. (B pen. demepanbHOro 3akoHa
0T 21.12.2004 N 171-®3)

B oTHOmeEHUn TOBAapoOB, Ha KOTOPBIC TAPAHTUWHBIE CPOKH WM CPOKH I'OJHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENh BIIPABE NMPEIBIBUTH yKa3aHHbIE TPEOOBaHMS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpOK, HO B Ipenenax JABYX JIET CO JAHS Mepelayd MX MOTpeOuTento, eciau Oolee
JUIMTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOpPOM. (B pen. DenepanbHOro 3aKOHa OT

17.12.99 N 212-®3)

2. T'apaHTulHBIA CPOK TOBapa, a TAKKE CPOK €ro Ciy>KObl MCUHCISIETCS CO JAHS Iepefadyu ToBapa
HOTPEOUTEN0, €CIM HHOE HE MPeJyCMOTPEHO 10roBopoM. Eciam JeHb Iepenayd yCTaHOBUTD
HEBO3MOKHO, 3TH CPOKU UCUUCIIAIOTCS CO JHS MU3rOTOBJIEHUS ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

JIist Ce30HHBIX TOBapoB (OOYBHM, OACKABI M TPOYMX) OTH CPOKH HCUYHCISAIOTCI C MOMEHTA
HACTYIJICHUST COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHS KOTOPOTO  OIpPEIeNseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu Ucxo/s U3 KIMMATHYCCKUX YCIOBUI MecTa
HaxO0XJEeHUs OTpeduTenei.

IIpu nmpopake ToBapoB 1o oOpasuam, IO MOYTE, a TAKKE B CIIydasX, €CJIM MOMEHT 3aKJIIOYEHMs
JI0rOBOpa KYIUIM-TIPOIaXXM U MOMEHT Iepeladd TOoBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUHUCIIAIOTCS CO JHS JIOCTaBKM ToBapa motpebuTtemo. Ecnmm moTpeOuTens JMIIeH BO3MOXKH OCTH
UCIOJIb30BaTh TOBAp BCIIEACTBHE OOCTOATENbCTB, 3aBUCALIMX OT MpojaBla (B YaCTHOCTH, TOBap
HYXKJaeTcs B CIEIHabHOM yCTaHOBKE, MOJIKIIOUEHUHN MM COOpKe, B HEM MMEIOTCS HEAOCTaTKH),
rapaHTUIHBIA CPOK HE Te4YeT N0 YCTpaHEHMs NPOAABIIOM TakKuUX oOcTosTenscTB. Ecim 1eHb
JOCTaBKM, YCTAaHOBKHM, IOJK/IIOUEHHUS, COOpKM TOBapa, yCTpaHEHHs 3aBUCAIIMX OT MpoAaBLa
00CTOSTENHCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENF HE MOXKET MCIIOJIb30BaTh TOBAP MO HA3HAUYEHHUIO,


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49

OIIPEEUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIISIIOTCS CO JTHS 3aKJIIOUEHUS J0r0BOpa KYIJIH -IIPOIAXKH.
(B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-3)

Ao3arr - Uckimouen. (B pea. @enepansHoro 3akona ot 17.12.99 N 212-D3)

CpoK romHOCTH TOBapa OMPEEISIETCS MEPUOAOM, UCUUCIIIEMBIM CO JHS M3rOTOBJIEHUS TOBapa, B
TEUEHHE KOTOPOr0 OH MPHUTOJIEH K MCHOJIb30BAaHUIO, WJIM JaTOW, 1O HACTYIUICHUS KOTOPOW TOBap
MIPUTOAEH K MUCIOJIb30BAHUIO.

[IponomKUTENbHOCTE CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHUAM K Oe3omacHocTH ToBapa. (B pea. deaepanpuoro 3akoHa o1 21.12.2004 N 171-D3)

3. I'apaHTuiinple CPOKM MOTYT YCTaHABJIMBATHCS Ha KOMIUIEKTYIOLME U3/ U COCTaBHBIE YaCTU
OCHOBHOIr'0 ToBapa. ['apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME W3NS U COCTABHBIE YacTU
UCYMCIIIIOTCS B TOM K€ IOPSAJKE, YTO U TapaHTUHHBIN CPOK Ha OCHOBHOM TOBap.

I'apaHTHIiHBIE CPOKH HA KOMIUIEKTYIOIIME U3 EIMS U COCTaBHBIE YaCTU TOBAapa CUUTAIOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3J€JIME, €CIIM MHOE HE YCTAaHOBJICHO IOroBopoM. B ciyuae,
€CId Ha KOMIUICKTYIOLIEC M3JEIME M COCTaBHYIO YacTb TOBapa B JIOTOBOPE YCTaHOBIIEH
TFapaHTUWHBIA CPOK MEHBILEH IIPOJOIDKUTEIbHOCTH, YEM I'ApaHTUHHBIA CPOK HA OCHOBHOE U3JEINE,
oTpedUTENb BIpPaBE MNPEAbSIBUTH TPeOOBaHUS, CBS3aHHBbIE C HEAOCTATKAMU KOMILIEKTYIOIIETO
U3JIeNUsl U COCTaBHOW 4acTHW TOBapa, NpU UX OOHAPYKEHUU B TEUEHHWE TapaHTUHHOrO Cpoka Ha
OCHOBHO€ M3JI€JIHe, €CJIM MHOE HE MPEAyCMOTPEHO AOroBOpoM. (B pexn. denepalbHOro 3akoHa OT
17.12.99 N 212-®3)

Eciu Ha KoMIUIeKTYyIOIee U3/e/1e YCTaHOBJICH rapaHTUHHBINA CPOK OO0JbIlel IPOAOIKUTEIbHOCTH,
4yeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTpeOMTENh BIpaBe NPEAbSIBUTh TpeOOBaHUS B
OTHOLIEHUM HEJOCTATKOB TOBapa IPH YCIOBHM, 4YTO HEJOCTATKH KOMIUIEKTYIOIIErOo H3Jeus
OOHapyXeHbl B TEUEHHME TapaHTHUIHOTO CpOKa Ha 3TO H3JENUE, HE3aBUCUMO OT HCTeYEHHS
rapaHTUHHOrO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOASTCS 0 CBEIAEHHS MOTpeduTess B HHGOpMaLuu O
TOBape, MPELOCTaBIsIEMON MOTPEOUTENIO B COOTBETCTBUM €O CTaThel 10 HacTosero 3akoHa.

5. B ciyyasx, korjia npeaycCMOTPEHHBIN JOrOBOPOM FapaHTUUHBINA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTaTKH TOBapa OOHapy>KeHbl MOTpeduTeneM MO HMCTEUEHHHM TapaHTHMMHOTO CpPOKa, HO B
npeaenax JBYyX JieT, MOTpeOUTenb BIpaBe IMPENbABUTH MPOJaBIy (M3rOTOBUTENIO) TpeOOBaHUS,
MPEeyCMOTPEHHBIE CTaThe 18 HacTosmero 3akoHa, €CJIM JIOKaKET, YTO HEIOCTaTKH ToBapa
BO3HHKJIM JI0 €r0 Mepeaavyd MOTPEOUTEN0 WM MO MPUYMHAM, BO3HUKIIAM JI0 3TOTO MOMEHTa. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

6. B ciaydae BbISIBJIEHMS CYILECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPABE NPEAbIBUTH
HU3TrOTOBUTECIIIO (ynOJIHOMO‘-IGHHOﬁ opranusanyd HWJIKM YIOOJIHOMOYCHHOMY HWHIAUWBHUAYAJIbHOMY
e pUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O 0€3BO3ME3HOM YCTPaHEHHM TaKHUX HELOCTaTKOB,
C€CJIM OOKaXXCT, 4YTO OHHM BO3HHUKIIMKM 10 IIEpcaadu ToBapa HOTpC6I/ITCHIO HJIIM 110 IIpUYMHaM,
BO3HUKIIIMM OO0 O3TOro MOMCHTA. YkazanHoe Tpe6OBaHI/IC MOXKET OBITH NpeaABbABIICHO, CCIIU
HEIOCTaTKU TOBapa OOHAPYKEHBI M0 UCTEUCHUU BYX JIET CO JHSI IMepeaadn ToBapa MoTpeduTento, B
TEYEHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIY)XOBI WM B TCUCHHE JIECATH JIET CO JHS Teperadyu
TOBapa MOTPEOUTENIO B Cllydae HEYCTaHOBJIEHMs cpoka ciykObl. Eciam ykazanHoe TpeOoBaHuE HE
YAOBJICTBOPCHO B TCUCHUC JABaJlaTU I[Heﬁ CO JHdA €ro npcabsABIICHUA HOTpe6I/ITeJ'IeM N
OOHapyXEHHBI UM HEJTOCTATOK TOBapa SBJISETCS HEYCTPAHUMBIM, OTPEOUTEINH IO CBOEMY BEIOOpPY
BIIpaBC€ MNPCABABUTbL U3TOTOBUTCIIIO (yHOJIHOMO‘-ICHHOfI opraHusanyvi WA YIOJHOMOUYCHHOMY
UHIUBUAYAJIbHOMY IHPEINPUHUMATENI0, UMIIOPTEPY) MHbIE NMPEIYCMOTPEHHbBIE MYHKTOM 3 CTaTbU


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l141

18 wnacrosimero 3akoHa TpeOOBaHUS WM BO3BPATHUTh TOBApP M3TOTOBHUTENIO (YIIOIHOMOYEHHOM
OpraHu3alMy WM YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY MPEANPUHUMATEN0, HUMIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW JeHexHOoW cymmbl. (B pen. demepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HEIOCTATKOB TOBAPA U3rOTOBUTEJIEM
(mpoaaBuOM, YIIOJTHOMOYEHHON OPraHu3alued Wi YIOJTHOMOYECHHbIM

MHIMBHUAYAJbLHBIM NpeINpPHHIMATEIEM, HMIIOPTEPOM) (B pe.
denepanbHoro 3akona or 21.12.2004 N 171-®3)

1. Ecin cpok ycTpaHeHHs HEOCTATKOB TOBapa HE ONMpEAENeH B MMCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HEJJOCTATKH JOJKHBI OBbITh YCTPaHEHbI U3rOTOBUTENIEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
opraHu3alMedl MM YINOJIHOMOYEHHBIM HHJIUBUAYAIbHBIM MpEAIpUHUMATENIEM, HMIIOPTEPOM)
HE3aMeLJIUTENIbHO, TO €CTh B MUHUMAJIbHBIH CPOK, 00BEKTUBHO HEOOXOAMMBIN AJIs UX YCTPaHEHUS C
y4eTOM OOBIYHO MpUMEHsieMoro crocoba. Cpok ycTpaHEHUs HEJJOCTaTKOB TOBApa, ONpeesieMblil B
MMCbMEHHOM (hopMe COIIallIEeHUEM CTOPOH, HE MOKET IIPEBBIIIATH COPOK MATh AHEH.

B cnydae, ecnu Bo BpeMsl yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, UTO OHU HE OyayT
yCTpaHEHHI B OMPEIEICHHbIN COrjalieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COTJIallleHUue
O HOBOM CpOKE YyCTpaHCHHS HEIOCTATKOB ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOMHMMBIX LIS
YCTpaHEHUsS HEIOCTATKOB TOBapa 3amacHBIX 4YacTed (neraseil, MatepuaoB), 00OpyAOBaHUS WU
1O0TI00OHBIC PUYHUHEI HE SBIIIOTCS OCHOBAHUEM IS 3aKJIFOUCHHS COTJIAINICHHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HApyUICHHE CpPOKa, OMPENEICHHOIO COTrJalleHHeM
CTOPOH IepBoHauabHO. (B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMM TOBapOB JIMTEIHHOTO TIOJIb30BAaHUS HM3TOTOBUTENb, MPOJABEN JHOO
YIOJHOMOYEHHAsl OpraHu3alMs WJIA YHOJHOMOYEHHBIM WHIWBUAYAIbHBIM MPEAIIPUHUMATEID
00s13aHBI TpPU TPEIbSBICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3THO TPEOCTABUTH MOTPEOUTENIO HA MIEPUOJI PEMOHTA TOBAp JIMTEIBHOTO TOJIH30BAHUS,
00J1aTafOIIHMI YTUMH K€ OCHOBHBIMH MMOTPEOUTEITLCKIMH CBOMCTBAMH, 00ECTICUUB JIOCTABKY 332 CBOM
cuer. IlepeyeHb TOBApOB JJIMTEIBLHOTO IMOJB30BAHUS, HAa KOTOpPHIE YKa3aHHOE TpeOOBaHHWE HE
pacmpocTpaHsiercs, ycraHaBiuBaeTcs IIpaButenbctBom Poccuiickoit ®epepamuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cmydae ycTpaHeHUsT HENOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOoJJieBaeTcs Ha
NEepuoJl, B TEUEHHWE KOTOPOrO TOBAp HE HCIIOJNb30BAJICSA. YKAa3aHHBIA MEPUON MCUUCIAETCS CO JTHS
oOpareHust moTpeduTesns ¢ TpeboBaHuEM 00 YCTpaHEHHH HEAOCTaTKOB TOBapa 10 JHS BbIAYU €ro
110 OKOHYAHWUU PEMOHTA.

IIpu Bblmaue TOBapa W3rOTOBUTENb  (NPOAABEI, YIOJHOMOYCHHAs OpraHu3alus WU
YIIOJIHOMOUYCHHBI HMHIUBUAYAIbHBIA TPEANPUHUMATEIb, HUMIOPTEP) O0s3aH MPENOCTABUTH B
MUCbMEHHON (hopMe moTpeduTeno HHPOPMAIIMIO O JaTe oOpaleHUs MOTPeOUTEs ¢ TpeOoBaHUEM
00 ycTpaHeHHH OOHApy)KEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Ieperavyd ToBapa MoTpeOnTeIeM
JUIS YCTpaHEHHS HETOCTATKOB TOBapa, O JaTe YCTPaHSHHsI HEIOCTATKOB TOBApa C UX OMHCAHHUEM, 00
WCIOJIb30BAHHBIX 3aMacHBIX YacTAX (JIeTasX, MaTepraiax) U O JaTe BBIIAYH TOBapa MOTPEOUTEIIO

10 OKOHYaHUHU yCTpaHEHHUs HEAOCTaTKoB ToBapa. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. HpI/I YCTPpAHCHUMU HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIIJICKTYIOLICTO HU3ACINA WU
COCTaBHOM YaCTH OCHOBHOI'O H3JC/IMA, HAa KOTOPBIC YCTAHOBJICHBI FapaHTI/If/'IHLIG CpOKH, Ha HOBBIC
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KOMIUIEKTYIOLIEE M3/EJIUMe WIA COCTaBHYIO YacTb OCHOBHOIO M3JEIUs yCTaHABJIMBAETCS
TrapaHTHUHBIA CPOK TOW € MPOJODKUTEIBHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE U3/ e
WM COCTaBHYIO 4YacCTh OCHOBHOIO W3J€NUs, €CIM HHOE HE IPEAyCMOTPEHO JO0rOBOpOM, U
rapaHTUIHBIA CPOK HCUMCISETCS CO JHS BbLAAUM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHHUU
pemonTa. (B pex. PenepanbHoro 3akona ot 17.12.99 N 212-3)

Crartbs 21. 3aMeHa TOBapa HeHALJIEKAIEr0 KA4eCTBA

1. B cny4yae oOHapykeHHsI TOTpeOUTENIEeM HEIOCTaTKOB TOBapa U MPEAbABIECHUS TPeOOBAaHUS O €ro
3aMeHe MmpojaBel] (M3rOTOBUTENb, YINOJHOMOYEHHAsl OpraHu3alus WM YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN pEeINpUHUMATEb, UMIIOPTEP) 00sI3aH 3aMEHUTH TAaKOM TOBAap B TEUEHHE CEMU
IHEH CO JHA TPEAbSBICHHS YKa3aHHOrO TpeOOBaHUS IOTpeOUTeNeM, a NpH HEOOXOAWMOCTH
JONOJHUTEIBHOM ~ HPOBEpPKM  KayecTBa  TaKOro  ToBapa  INPOAABIOM  (M3rOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHu3aliedl WM YIOJHOMOYEHHBIM WHIMBHUIYaJIbHBIM IIPEAIIPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHHUE JBAALATH JHEH CO AHS NPENbBICHUS YKa3aHHOrO TpeOOBaHUs.

Ecmm Yy 1npoaaBna (I/I3FOTOBI/ITGJ1$I, ynOJ’IHOMO‘IGHHOfI opranusanyi Wil YIOOJHOMOYCHHOI'O
HHIUBHUAYAJIbHOI'O MPCANPHUHUMATCIIA, I/IMl'IOpTepa) B MOMCHT MPCABbABICHUA Tpe6OBaHI/IH
OTCYTCTBYCT HeO6XOZ[HMBIﬁ AJIA 3aMCHBI TOBAap, 3aMCHA J1OJDKHA OBITh IMpOBCACHA B TCUCHHUC MCCiAlla
CO OHS NPCABABIICHUA TaKOI'O Tpe6OBaHI/IH.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHE MOTpEOUTENs O
3aMEHE TOBapa IMOJICKHUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOMUMBINA IS
OYEepEeTHON JOCTAaBKH COOTBETCTBYIOIIErO0 TOBapa B ATH PaliOHBL, B Cllydae OTCYTCTBHsI y MpOJaBla
(M3roTOBUTENS, YNOJHOMOYEHHOH OpraHM3alMi WM YIOJHOMOYEHHOI'O HHJWBHJIYyaJbHOTO
MpeAnpUHUMATENsd, UMIOpTepa) HEOOXOIMMOro Il 3aMEHbl ToBapa Ha J€Hb MpeIbsSBICHUS
yKa3aHHOTO TpeOoBaHUS.

Eciu nns 3ameHsl ToBapa TpeOyercsi Oojiee ceMHu JHEH, 1o TpeOOBaHMIO MOTPEOUTENS MPOIABELl
(u3roToBUTENh JMOO YIIOJIHOMOYEHHAs OpraHW3allis WM YIOJHOMOYEHHBIH WHIMBUIYaTbHBIN
MpeANpPUHUMATENIF) B TEUCHUE TPeX IHEH cO JHSA TPEABbSBICHUS TPeOOBAaHUS O 3aMEHE TOBapa
00s13aH 6€3B03ME3AHO MPEOCTaBUTh MOTPEOUTENIO BO BpEMEHHOE MOIH30BAHUE HA MIEPHUOJT 3aMEHbI
TOBAp JJIMTENBHOTO TIIOJ30BAHUS, OONANAlONMid STHMU K€ OCHOBHBIMH IOTPEOUTEIICKUMHU
CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOM cyeT. DTO NpaBWIIO HE PacCIpOCTpaHSETCs Ha
TOBApbI, IEPEUCHb KOTOPHIX OMpEAENseTcs B COOTBETCTBHH C IYHKTOM 2 craThil 20 HACTOSIIETO
3akoHa. (B pen. ®enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, 01 25.10.2007 N 234-D3)

2. ToBap HeHajJIEeKAIIEr0 KaYeCTBA JJOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBLIMI B yIOTPEOJICHUH.

Ilpu 3ameHe ToOBapa TrapaHTUWHBIA CPOK HCUMCISIETCS 3aHOBO CO JIHS I[epeAayd ToBapa
MOTPEOUTENIO.

Crartbs 22. CpokH y10BJIETBOPEHUS OTACJIbHbIX TPEOOBAHUIMI
norpeoureis (B pea. @eaepaiabHoro 3akona ot 21.12.2004 N 171-d3)

TpeboBanus motpeOuTenst O COpasMEpPHOM YMEHBIIEHWH MOKYIMHOM II€Hbl TOBapa, BO3MEIIECHUH
pacxoloB Ha HCIpPABJIEHUE HEIOCTATKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIUIaYeHHOH 3a TOBap JEHEXKHOM CyMMbI, a TakXke TpeOOBaHHME O BO3MEUICHUM YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEACTBHE MPOJAKM TOBapa HEHAJJIeKAIero KadecTBa JHOO
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IPEIOCTaBICHUs HEeHaIIekKalleil nHPOpPMaIuu O TOBape, MOJISKAT YAOBICTBOPEHUIO TPOIABIIOM
(I/ISFOTOBI/ITGJ'IGM, ynOJ’IHOMO‘-IGHHOﬁ OpFaHI/ISaHHCﬁ WM YIIOJHOMOYCHHBIM HWHAWBHUAYAJIbHBIM
nIpeANnpuHUMATEIICM, I/IMHOpTepOM) B TCUYCHUC AECATHU HHGI;'I Cco JHS IpCABABICHUA
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABIA (M3r0OTOBHUTEJIA,
YIIOJTHOMOYCHHOM OPraHu3aluu Wi YIIOJTHOMOYECHHOT 0
HHAUBUAYAJIBHOIO NPEANPUHUMATESI, MMIIOPTEPa) 32 MPOCPOUYKY
BbINOJHEHUs TPeOoBaHMil moTpeduTe s (B pea. PeaepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

1. 3a HapymieHHne nperycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3akoHa CpOKOB, a TaKXKe 3a
HEBBINOJIHEHNUE (3a7€PXKKY BBINOJIHEHMs) TpeOOBaHUS MOTPEOUTENST O IMPENOCTABICHUU €My Ha
IIEpUO/l PEMOHTa (3aMEHbI) aHAJIOIMYHOIO TOBapa MpojaBel] (M3rOTOBMTENb, YIOJHOMOYECHHAs
OpraHu3anMs. WM  yINOJIHOMOYEHHBIM  HMHIMBUIYaJbHBIH  MpealpUHUMATENh, HMIIOPTED),
JONYCTUBIIMN Takue HapyIICHUs, YIJIAuuBaeT HOTPEOUTENI0 3a KaXAbIM JEeHb MPOCPOUKH

HEYCTOWKY (TEHI0) B pa3Mepe OJHOro MPOILIeHTa LIeHbl ToBapa. (B pen. demepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa oIpemenseTcs, UCXOAs W3 €ro IICHBI, CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHKWE MOTPEOUTENA JOJDKHO OBLIO OBITH YJOBJICTBOPEHO IPOAABIIOM (HM3rOTOBHTEIIEM,
yHOHHOMO‘lCHHOﬁ OpFaHI/I3aHHeﬁ HJIIM YIIOJIHOMOYCHHBIM HHIWBHAYAJIbHBIM IPCAIIPUHHUMATCIICM,
UMIIOPTEPOM), B JICHb TOOPOBOJIHHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHMSI HITH B JIEHb BEIHECCHHU S
Cyne0HOro pemieHusi, eciii TpeOoBaHHWE JTOOPOBOJBHO YIOBJIETBOPEHO HE ObUIO. (B perl.
denepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cmyyae HeBBITOJHEHHUA TPeOOBAaHUI MOTPEOUTENS B CPOKH, IPEAyCMOTpeHHbIe cTaThsimu 20 -
22 nacrosimiero 3akoHa, moTpeOuTeIb BIpaBe MO CBOEMY BBIOOPY NPENbSBUTH WHBIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThell 18 Hacrosuiero 3akoHa.

Crarps 23.1. IlocaeacTBust HApyLIEHU NMPOJAABIOM CPOKA NepeJadu

NpeJBAPUTEbLHO OIJIAYEHHOI'0 TOBAPA NMOTPeOUTENI0 (B pea.
®enepaiabHoro 3akona ot 25.10.2007 N 234-®3)

1. JloroBop KyIIH-MPOJAAXH, MPeayCMaTPUBAIOUINA 00S3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHHO
OIJIATUTH TOBAP, AOJDKEH COIEP)KaTh YCIOBUE O CPOKE Mepeaaun ToBapa MoTpeOUTelio.

2. B ciydae, ecin nmpojaBel, MOJYYMBIIMNA CyMMY IMPEIBAPUTEIbHOM OIUIATHI B OINPEAEICHHOM
JIOTOBOPOM  KYIUIM-TIPOAAKU pa3Mepe, HE UCHOJHWI O00s3aHHOCTh IO Iepegaye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb M0 CBOEMY BBHIOOPY BIIpaBe
MOTPEeOOBATh:

Iepeadn OIIAYE€HHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEJBAPUTEIBHON OIIATHI TOBApa, HE MEPEAAHHOr O IIPOAABLIOM.

[Tpu 3TOM moTpeduTENs BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIIEHHS YOBITKOB, TPUIMHEHHBIX
€My BCIEACTBUE HAPYIICHHsS YCTAaHOBJICHHOIO JOrOBOPOM KYIUIM-TIPOJAXKHU CpOKa Iepeaadu
IIPEIBAPUTEIILHO OIIAYE€HHOr0 TOBAPA.
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3. B cnyuae HapyumieHHs YCTaHOBJIEHHOT'O JIOTOBOPOM KYIUIM-NIPOJAKU CpOKa Iepeaadu
MIPEBAPUTENIHHO OIUIAYE€HHOI'0 TOBapa MOTPEOUTENI0 MPOAaBell YIUIaYuBaeT eMy 3a KaxIblil 1eHb
MIPOCPOYKH HEYCTOMKY (MeHH) B pa3Mepe MOJOBHHBI IPOLEHTA CYMMbI MPEABAPUTEIbHON OIUIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JIHS, KOTJa IO JOrOBOPY KYIUIM-TIPOJAXH Iepenada ToBapa
MOTPEeOUTENI0 JOJHKHA OblIa OBITH OCYIIECTBIICHA, 0 JHS MEepeaadynd ToBapa MOTPEOUTENIO WM 10
TTHS YZIOBJIETBOPEHUSI TpeOOBaHMs MOTPEOUTENsI O BO3BpaTe eMy MPEIBAPUTENFHO YIJIau€HHOH UM
CYMMEIL.

Cymma B3BICKAHHOM MOTpeOHTeNeM HEyCTOMKHM (MeHH) HEe MOXKET TMpeBbINATh CYMMY
MpeIBapUTENBLHOM OIIaThl TOBAPA.

4. TpeGoBaHusl NOTPEOUTENA O BO3BpATE YIIJIAUEHHOW 3a TOBAap CyMMBI M O IOJHOM BO3MELIEHUHU
yOBITKOB MOJJIEXKAT YJOBJIETBOPEHUIO NMPOAABIIOM B TEUEHUE JECATU JIHEH CO THS NpeabsBIICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TpebGoBaHust moTpeOUTENs, YCTAaHOBJIEHHBIE INYHKTOM 2 HAcCTOSLIEH CTaTbU, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CIM IPOJAaBEll JOKAKET, YTO HapyIIEHHWE CPOKOB Iepefadyu MHOTpPeOUTENto
IIPeABapUTEIbHO OIUIAYEHHOI0 TOBapa MPOU30ILIO0 BCIEACTBUE HETPEOJOJUMON CUIIbI UJIM 110 BUHE
noTpeouTens.

Crarbs 24. PacueTsl ¢ OTpedUTEIEM B CJIydae MPUOOPeTeHUs UM
TOBapa HECHAAJICKAIIICI0 KaYeCTBa
1. ITpu 3aMeHe TOBapa HEHa/JIeXAalllero KauecTBa Ha TOBAap ATOM K€ MapKu (ITHX K€ MOJEIH U

(wm) apTHKya) mepepacuer IeHbl ToBapa He mpou3BoauTcs. (B pea. demepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJEXKaIllero KauecTBa Ha TaKOW K€ TOBap ApPYroil Mapku (Monend,
apTUKyJna) B ciy4yae, €cClM IleHa ToOBapa, MOJIekKAlIero 3aMeHe, HIKE I[eHbl TOoBapa,
MPEOCTaBICHHOTO B3aMEH, MOTPEOUTENb JOJDKEH AOMJIATUTh Pa3sHUILYy B IIEHAxX; B Cilydae, e€ciu
I[leHa ToBapa, MOJJIeXkAaIlIero 3aMeHe, BbIlIe LEHbl TOBapa, MPEJOCTaBIEHHOTO0 B3aMeH, pa3HHIlA B
LleHaX BbIIUIaYMBaeTcs norpedutemo. lleHa ToBapa, mojiexamiero 3aMeHe, OINpEeAeNsieTcs Ha
MOMEHT €r0 3aMEHbl, a €clii TpeOOBaHUE IOTPEOUTENs HE YIOBJIETBOPEHO IPOJAABLIOM, li€Ha
3aMEHsEMOro TOBapa U IeHa IepeaaBaeMoro B3aMeH TOBapa ONPENEIIFOTCS Ha MOMEHT BBIHECEHUS
CY/ZIOM peIlIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B caydae mpenbsBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUM IOKYITHON
ICHBI TOBapa B pacCdCT IMNPUHUMACTCA LCHA TOBapa Ha MOMCHT HNPCAbABIICHUA HOTp€6I/ITeJ'ICM
TpeOOBaHMSA 00 YIIEHKE HJIM, €CId OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECCHUS
CyZIOM pEIICHHUS O COPa3sMEPHOM YMEHBIIEHUH MOKYIHOU IeHBbl. (B pen. denepaabHOro 3aKOHA OT

17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJJISKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pa3sHULBI MEXKY LIEHOM TOBapa, YCTAHOBJIEHHOW JIOrOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBapa
Ha MOMEHT JOOPOBOJBHOTO YAOBIIETBOPEHHUS TaKoro TpeOOBaHHUS WM, €clii TpeboBaHUE
J0OpPOBOJILHO HE YA OBJIETBOPEHO, HA MOMEHT BBIHECEHUs CyJoM pemieHus. (B pea. denepanbHbIx
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimydae BO3BpaTa TOBapa HEHAJUIEXKAIllEr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIUIAYEHHAsl 3a TOBap JIEHEXHas CyMMa B pa3Mepe MOralleHHOro Ko JHK BO3BpaTa
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yKa3aHHOTO TOBapa KpPEIWTa, a TaKKE BO3MEINAETCS IIaTa 3a MpeaocTaBieHHe KpeauTa. (B pe.
denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyyae Bo3BpaTa ToBapa HEHaJISKAIIET0 KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTEIBCKOTO KpeauTa (3aiima), mpojaaBel] 00si3aH BO3BPaTUTh MOTPEOUTENIO YIIJIAYCHHYIO 32
TOBap JCHEXKHYI CYMMY, a TaKXe BO3MECTHUTH YIJAYCHHBIC MOTPEOMTEIEM TPOICHTH U HHBIC
MJATEXKH IO JOTOBOPY MOTPEOMTENhCKOTO KpeauTa (3aiima). (B pen. demepalbHOTO 3aKOHA OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTeiss Ha 00MEH TOBapa HA/JIEKALIETO
Ka4ecTBa

1. Tlorpebutens BmpaBe OOMEHSITh HEMPOIOBOJILCTBEHHBIM TOBAp HaJIEKALIEro KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOIrO 3TOT TOBAp ObUI MPUOOPETEH, €CIIM YKAa3aHHBIA TOBAp
He mojomen nmo ¢gopme, rabapuraM, ¢GacoHy, paclBETKE, pa3Mepy WU KOMIUIKTaluu. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-D3)

[Torpeburens nMeeT MpaBo Ha OOMEH HENPOJOBOJIBCTBEHHOIO TOBapa HaAJEXkKAIlero KauecTBa B
TEYEHUE YEThIPHAIATU JHEW, HE CUUTAs IHS €ro MOKYIIKH.

OOMeH HenpoJIOBOJBCTBEHHOI0 TOBapa HaJUIeXkKallero KayecTBa IPOBOAMUTCS, €CIM YKa3aHHBIH
ToBap HE ObUT B YMOTPEOJEHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEILCKHE CBOMCTBA,
moMObI, (haOpUuHbIE SPJBIKH, & TAKKE MMEETCS TOBAPHBIA Y€K HMJIM KAaCCOBBIM 4YeK MO0 WHOM
MOATBEPXKAAIOIIMN ONJaTy YKa3aHHOTO ToBapa JOKYMEHT. OTCYTCTBHUE Y MOTPEOUTENS TOBAPHOTO
YyeKa MM KacCOBOTO 4eKa MO0 WHOr0 MOATBEPXKAAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIHIIaeT
€ro BO3MOXXHOCTU CChUIAThCSl HAa CBUJAETENIbCKME Moka3aHus. (B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

IlepeyeHb TOBapoB, HE MOJIEKAIIMX OOMEHY IO OCHOBAHMSAM, YKAa3aHHBIM B HACTOSIIEN CTATbE,
yrBepxkaaercs [IpasurensctsoM Pocculickont @enepanuu.

2. B cnyuae, eciiu aHaJIOTMYHBINA TOBap OTCYTCTBYET B MpOJake Ha JeHb 00 palleHHs MOTPEOUTENs K
MpoAaBIly, MNOTpeOUTENh BIpaBE OTKA3aTbCsl OT WCIHOJHEHHUS JOroBopa KYyIUIH-MPOJAXH H
noTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a YyKa3aHHBIM ToBap JEHEXKHOM cyMMbl. TpebGoBaHue
oTpeduTeNnss O BO3BpaTe€ YIUIAUEHHOW 3a YKa3aHHBIH TOBap JEHEXKHOM CyMMBbl HOJJIEKUT
YIOBJIETBOPEHHIO B TE€UEHUE TPEX AHEU CO AHS BO3BPATa yKa3aHHOI'O TOBAPA.

Ilo cornameHuto noTpedUTENs C NPOAABIOM OOMEH TOBapa MOXKET ObITh HPEIyCMOTPEH Ipu
NOCTYIICHUU aHAJOTMYHOIO ToBapa B mpopaxy. IIponaser o0s3aH He3aMeNIMTENBHO COOOILUTH
HNOTPEOUTENIO O MOCTYIJIEHUN aHAJIOTMYHOIO TOBapa B NMpojaxy. (B pen. denepaibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Crarps 26. - YTparuia cuiy. (B pea. @eaepajbHOro 3aKk0Ha 0T
25.10.2007 N 234-®3)

Crarbs 26.1. /IucTaHIIMOHHBIN CIOCO0 NMPOAAKHU TOBapa (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. JoroBop pO3HUYHOM KYIUIM-MIPOJAKH MOXKET OBbITh 3aK/IIOYEH HAa OCHOBAHUM O3HAKOMIJICHUS
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noTpeOuTeNnst ¢ MpenyioKEHHbIM MPOAABIOM ONUCAHHEM TOBapa IMOCPEICTBOM KaTaJlOT OB,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3H (TEICBU3MOHHOM, TOYTOBOM, PaAHOCBI3U U
OPYTHX) WA WHBIMA HMCKIIOYAIOMIMMUA BO3MOXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMJICHUS
noTpeduTenss ¢ TOBapoM JMOO o00pa3lioM ToBapa IMpU 3aKIIOYEHUH TAaKOrO JOTrOBOpa
(IMCTaHIMOHHBIM Ccnoco0 Mpojaku ToBapa) crmocobamu. (B pen. DemepanbHOro 3akoHa OT

25.10.2007 N 234-®3)

2. IIponaB1ioM 10 3aKJIFOUEHHUSI IOTOBOpa JOJKHA ObITh MPEAOCTaBIeHa MOTPeOUTEN0 NHPOpMAITUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAaxX TOBapa, 00 aapece (MecTe HaXOXKJEHHUs) MPOJABIA, O
MECTE M3TOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBaHMM (HaMMEHOBAHHMM) NPOJAaBLA
(M3roTOBUTENS), O LIEHE U 00 YCIOBMSIX IPUOOPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIYXkOBbI,
CpOKE T'OJIHOCTH M TapaHTHITHOM CpOKe, O MOpPSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TeUeHHE
KOTOPOT'0 JIeHCTBYET MPEIIOKEHNE O 3aKIF0UEHUH JOTOBOPA.

3. IloTpeOuTento B MOMEHT JIOCTaBKU TOBapa JOJDKHA ObITh B MMCbMEHHOM (hopMe IperocTaBiieHa
nHpopMalus O ToOBape, NpeaycMOTpeHHas cratbeid 10 HacTosdmero 3akoHa, a TaKkKe
IpelyCMOTPeHHass MyHKTOM 4 Hacrosied craTbM HMHGOpMalMs O HOpAJKe M CpoKax BO3BpaTta
TOBapa.

4. IToTpebuTens BIpaBe OTKA3aThCsl OT TOBapa B Jr000E BpeMs 0 ero rnepeaayu, a nocie nepeaadn
TOBapa - B TCUCHUE CEMH JTHEH.

B ciyuae, ecnmn mHpOpManmus O MOpSIKEe M CPOKax BO3BpaTa TOBAapa HaJJISKANIEr0 KadecTBa HE
ObUTa TIpeoCTaBiIeHa B IMHCHBMEHHOW (OpME B MOMEHT JOCTaBKM TOBapa, MOTPEOMTENh BIIPaBe
OTKa3aThCs OT TOBAapa B TEUEHUE TPEX MECAIIEB C MOMEHTA ITepelaul TOBApa.

Bo3Bpat ToBapa HajseKalero Ka4ecTsa BO3MOXKEH B CIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIM BH/I,
MOTpeOUTENbCKIE CBOWCTBA, a TAaKXKe JIOKYMEHT, MOJITBEpPXKIAIOUIMI (aKT M yCIOBHS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE Y MOTpEOUTENS JOKYMEHTa, MOATBEPKAAIOUIEro (GakT U yCIOBHUS
MOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXHOCTU CChUIAThCS Ha JApyrue J0Ka3aTeabCTBa
IpUOOpeTEeHNs ToBapa y JaHHOI O NIPO/IaBlia.

ITorpeburens He BOpaBe OTKa3aTbcs OT TOBapa HAMJIEXKAIIEro KauecTBa, MMEOILEro
WHIUBUIYaTbHO-OIIPE/IeJICHHbIE CBOWCTBA, €CIM YyKa3aHHBIH TOBAap MOXKET ObITh HCIOJIb30BaH
UCKJIIOUUTEIBHO IPUOOPETAIOLINM €T0 TOTPEOUTENIEM.

[Ipu orkaze morpeOHMTENsT OT TOBapa MPOJABEIl JODKEH BO3BPATHTh €My ICHEKHYIO CyMMY,
YIUTAYEHHYIO MOTPEOUTENIEM TI0 JOrOBOPY, 32 MUCKIIOYEHHEM PAacXOJ0B NPOJABLa Ha JOCTaBKY OT
noTpeduTeNs BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM uepe3 JeCiITh JHEH CO THS MPEeIbsIBICHUS
MOTpeOUTENEM COOTBETCTBYIOIIEr0 TPEOOBAHUSI.

5. IlocnencTBust MpoAaXXH TOBapa HEHAJIEKALIEr0 KaueCcTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTAHOBJICHBI MMOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. IIpaBuiia npoaaku oTeJ1bHbIX BUI0B TOBAPOB (B pel.
®denepanbroro 3akona ot 18.07.2011 N 242-®3)

[IpaBuna npomaxku OTHENBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

I'maga I1l. 3amuTa npaB norpeduTesieil NP BHINOJHEHUH PadoT
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(oxkazaHuM ycJIyr)

Crarbs 27. Cpokn BbINOJHEHUS PA00T (OKa3aHMUS YCJIYT)

1. HUcnonnurtens o00s3aH OCYIIECTBUTh BBHINOMHEHHWE paboThl (OKa3aHUE YCIYrM) B CpOK,
YCTaHOBJICHHBIH NPaBUJIaMU BBIIOJHEHUST OTACIBHBIX BUAOB PAa0OT (OKa3aHUS OTICIHHBIX BHJOB
YCIIyT) WJIA TOTOBOPOM O BBIIOJHEHUU paboT (0Ka3zaHWUM yciyr). B moroBope o BBIOJMHEHUH padboOT
(OoKa3aHHH yCIyT) MOXKET MPEAyCMaTPHUBATHCSI CPOK BBITIOJTHEHUSI PaOOThI (OKa3aHUsl YCIYTH), €CIIU
yKa3aHHBIMH MPABUJIAMU OH HE MPEIYCMOTPEH, a TAKKE CPOK MEHBIICH MPOAOKUTEIHHOCTH, YeEM
CPOK, YCTaHOBJICHHBIH yKa3aHHBIMH ITPABUIIAMHU.

2. Cpok BbIIOJIHEHHUS Pa0OOTHI (OKa3aHUS YCIYTrH) MOXET ONpEeAensATbCs AaTod (IepuomoMm), K
KOTOPOH MOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (OKa3aHUe yCiayru) uiau (M) gaToi
(meprooM), K KOTOPOM HMCIOJHHUTENb JOJDKEH MPUCTYHNUTh K BBINOIHEHHUIO pabOThl (OKa3aHUIO
ycayrn). (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-®3)

3. B cayuae, eciu BeIOIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTsAM (JI0CTaBKa
[IEPUOANYECKON TeyaTH, TEXHUYECKOEe OOCIyKMBAHME) B TEUEHHE CpOKa JEHCTBUS JOrOBOpa O
BBITOJIHEHUH paboT (OKa3aHWM YCIYT), MOJDKHBI ITPEAYyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(epro/ipl) BHIMOJIHEHUS TAKUX padoT (OKa3aHHs YCIyT).

[To coryiameHWO CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaK)KE CPOKH 3aBEpIICHUS
OTIETBHBIX 3TANOB padOoTHI (TPOMEXKYTOUHBIE CPOKH). (B pen. PexepanpHOTO 3aK0Ha 0T 17.12.99 N
212-3)

Crarps 28. IlocaeacTBusi HapyIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHHUS PadoT (OKa3aHUA YCJIYT)

1. Ecau MCHOHUTENb HAPYIINII CPOKH BBIMOJHEHHUS paboThl (OKa3aHMs YCIYrH) - CPOKU Hadyana
(uM) OKOHYAaHUS BBINOJIHEHMsSI PAaOOTHI (OKa3zaHUs YCIyTrH) U (MIM) IPOMEKYTOUHBIE CPOKHU
BBITIOJIHEHUS Pa0OThl (OKa3aHUs YCIYTH) WM BO BPEMsI BBIMOJHEHUs paboThl (OKa3aHUS YCIYyTH)
CTaJI0 OYEBHUHBIM, YTO OHA He OyJeT BBHIIOJHEHA B CPOK, IOTPEOUTEINB 110 CBOEMY BBIOOPY BIpaBe:
(B pen. @enepanbHbiX 3akoHOB OT 17.12.99 N 212-D3, 01 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CpOK; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

MOPYYHUTHh BBIMOJHEHHUE pPaOOThI (OKa3aHWE YCIYrd) TPETHbUM JHIAM 33 Pa3yMHYIO II€Hy WJIU
BBIMIOJIHUTh €€ CBOMMHU CHUJIAMU M TIOTPEOOBATh OT MCIOJHHUTENS BO3MEIICHHS TOHECEHHBIX
pacxoioB;

oTpeboBaTh YMEHBIIEHHUS LIEHBI 3a BBIIIOJIHEHUE pa0OThl (OKa3aHUE YCIYTH);

OTKa3aTbCs OT HCIIOJIHEHHS JIOTOBOpa O BBINOJHEHUHM paboThl (OKa3aHWM YCIyru). (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-P3)

[Torpebutens BOpaBe MOTPeOOBATh TAaK)KE IMOJHOIO BO3MENICHHSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApyLIEHWEM CPOKOB BBHIMOJHEHHS paOOThl (OKa3aHUs YCIyrH). YOBITKH BO3MELIAIOTCS B
CPOKHM, YCTaHOBJIGHHBIE JIJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHMi noTpeduTess. (B pea.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3naueHHble MOTpPEOUTENEM HOBBIE CpPOKH BBINOJHEHUS paboThl (OKa3aHMUS YCIYTH)


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

yKa3bIBAIOTCS B JOrOBOPE O BHIMOJHEHHH pPabOTHl (OKazaHuu yciayrd). (B pex. DemepaabHOro
3akoHa oT 17.12.99 N 212-33)

B cinyyae mpocpoukud HOBBIX CPOKOB IOTPEOUTENb BIpaBe MNPEAbSBUTh HMCIOJHUTENIO WHBIC
TpeOOBaHMSs, YCTAHOBJICHHBIE YHKTOM | HACTOAIIEH CTAaThU.

3. llena BbIMOMHEHHOUN pabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaemMasi moTpeOUTeNo Mpyu O0TKa3e OT
WCTIONTHEHHs JOTOBOpAa O BBIMONHEHUH PAaOOTHl (OKa3aHMM YCIYTH), a TaKXe yJUThIBaeMas MpH
YMEHBIIIEHUH I[€HBI BBIMIOJTHEHHON paboThl (OKa3aHHOW yCIyTH), ONMPEAeNseTcs B COOTBETCTBHH C
myHKTamu 3, 4 u 5 crathu 24 HacTosmiero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIOIHEHMs JOrOBOpa O BBIMOIHEHUM PabOThl (OKa3aHUM YCIIyTH) UCIOIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIEHHs CBOMX 3aTPaT, IPOU3BEIEHHBIX B MIPOIECCE BHIMOIHEHUS pabOTHI
(oka3zaHMs yCIOyru), a TakXke IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYI YCIyry), 3a
UCKIIIOYEHHUEM CIlyyasi, €ClIi MOTPeOUTeNb MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry). (B
pen. ®enepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

A63ar - Uckimrouen. (B pen. @exepanbHoro 3akona oT 17.12.99 N 212-D3)

5. B cimyudae HapyiieHusi yCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHsI pabOTHI (OKa3aHHUS YCIYTH) WIH
Ha3HAYCHHBIX MOTpPEOUTEIEM Ha OCHOBAaHMM MYHKTAa | HAcTOSIIEH CTaThbU HOBBIX CPOKOB
WCIIOJIHUTENb YIIJIAYMBAET MOTPEOUTENIO 32 KaXKIbI JeHb (Yac, €Clii CPOK OIpEAEseH B yacax)
MPOCPOYKH HEYCTOMKY (IIEHI0) B pa3sMepe TPeX MPOILIEHTOB IIEHBI BBIMOJHEHUS PabOThl (OKa3aHUS
yCIyTH), a €CJM IIeHa BBINOJHEHUS paboThl (OKa3aHUsS yCIIyTH) JOTOBOPOM O BBIIOJHEHUU padboT
(oxa3aHMM ycnmyr) He ompezeleHa - oOmed ImeHbl 3aka3a. JloroBOpoM O BBHIMOTHEHHH paboT
(OKa3aHUU yCITYT) MEXTy TOTPEOUTETIEM U UCIIOJHUTEIIEM MOXKET ObITh YCTAHOBJICH 00JIe€ BHICOKUIA
pa3mep HeycToiku (rean). (B pen. @enepaabHoro 3akona oT 17.12.99 N 212-D3)

Heycroiika (meHs) 3a HapyIlIeHHe CPOKOB Hayaya BBIOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTarna
B3BICKUBAETCS 3a KaXKIbIN JE€Hb (dac, €CIM CPOK OINpE/eieH B yacax) MPOCPOUKH BIUIOTh 0 Hadaja
BBITIOJIHEHUSI pabOThI (OKa3aHUS YCIYTH), €€ dTala WM MPEeAbsIBICHUS MOTpeduTeneM TpeOOBaHUM,
MPEeIyCMOTPEHHBIX MyHKTOM | Hacrosuiei crathu. (B pea. denepansHoro 3akona ot 17.12.99 N
212-®3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHMS BBIMOJHEHHS pabOThl (OKa3aHMs YCIyTH), €€
JTana B3BICKMBAETCS 3a KaXKIbIi JIeHb (4ac, ecli CPOK OIMpeNesieH B yacax) MPOCPOUYKU BIUIOTH 10
OKOHYaHUS BBIMOJIHEHUs pabOThl (OKa3aHMs YCIYrH), €e 3Tana MM MpeabsBIeHUs MoTpeduTeaeM

TpeOOBaHMI, MPEAYCMOTPEHHBIX MyHKTOM | HacTosimiel cratbu. (B pen. demepabHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAaHHOW TOTPEOWTENIeM HEYCTOMKH (IIEHH) HE MOXKET MPEBBINIATh IIEHY OTIEIbHOrO
BHJIa BBINIOJHEHUSI paOOThl (OKa3aHUs YCIYTrH) WIM OOIIYI0 IIEHY 3aKa3a, €CIIM I[eHA BBIMOJIHEHUS
OTAEJIBHOrO BHJIa paboThl (OKa3aHUs YyCIyTH) HE OIpe/iesieHa JOrOBOPOM O BBINOJIHEHUU padOThI
(OKa3aHUM YCITYTH).

Pa3smep HeycToliku (TeHH) ompenensercs, UCXOIs W3 IIEHbl BBINOJHEHUS pPadOThl (OKa3aHUS
yCIIyTH), a €ClIM yKa3aHHas LieHa He ONpe/eNeHa, UCX0/s U3 001el IIeHbl 3aKa3a, CyIIeCTBOBaBLICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS HODKHO ObUIO OBITH YIOBIECTBOPEHO
WCIIOJIHUTEJIEM B JIeHb TOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUSI WU B JIEHb BHIHECCHUS
CyZIeOHOT0 pelleHus1, ecIu TpeOoBaHUE MOTPEOUTENS T0OPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I$I HOTpe6I/ITeJ'I${, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOﬂHIGﬁ CTaTbu, HEC IIOAJCKAT
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yIIOBJIETBOPEHUIO, €CIIM HCIOIHUTENh JOKAXKET, YTO HApPYIIEHHWE CPOKOB BBHIMIOIHEHUS PaOOTHI
(OKa3aHMs yCIYrd) MPOMU30IIJIO BCIEACTBHE HEMPEOAONIMMON CUJIbl WM IO BUHE MOTpeduTens. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

Cratps 29. IIpaBa norpeduTe i NPpH 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOM PadoThI (OKA3aHHOM YCJIYI'H)

1. Torpeburenr mpu OOHAPYKEHWH HETOCTATKOB BBIMOJIHEHHOH pa0OTHl (OKA3aHHOW YCIIYTH)
BIIPaBe 10 CBOEMY BBIOOPY IMOTPEOOBATH:

0€3B03ME3THOT'0 yCTPaHEHHs HeJOCTaTKOB BHIMOJHEHHON paboThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS LIEHBI BBIMOIHEHHON pa0OThl (OKa3aHHOU YCIYyTH);

0€3B03ME3THOI'0 U3TOTOBJIEHUS JPYroi BELU U3 OJHOPOJHOr0 MaTepuaa TaKoro K€ KauecTBa UIIU
IIOBTOPHOI'O BBINOJHEHUS paboThl. [Ipu 3TOM norpedutesns 00si3aH BO3BpAaTUTh paHee MepeJaHHYyIo
€My HCIIOJHUTENIEM BEllb;

BO3MEIICHUS TOHECEHHBIX MM pAaCXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBHIMOJIHEHHOH paboThI
(OKa3aHHOM yCIyTH) CBOMMU CHUJIAMH MJIA TPEThUMU JIUIIAMHU.

YaoBierBopeHue TpeOOBaHMI MOTPEOUTENsT O OE3BO3ZME3THOM YCTPAaHCHHWHM HEJOCTaTKOB, 00
W3rOTOBJICHUM JIPYTOM BEIIM WM O IMOBTOPHOM BBIMOJHEHUH palbOThl (OKa3aHWUU YCIyrd) HE
O0CBOOOKIa€T HCIIOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKM 3a HapyLICHHE CpOKa

OKOHYAHMS BBITOJHEHUS pa0boThl (OKa3aHus yciuyru). (B pea. enepanpHoro 3akona ot 17.12.99 N
212-3)

[Torpeburens BIpaBe OTKAa3aTbCs OT MCIOJHEHHS JIOTOBOpPAa O BBHIMOJHEHUH palbOThl (OKa3aHUU
yCcIyru) W MOTpe0oBaTh IMOJHOTO BO3MENIEHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBINOJHEHHOW paboThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHBI
ucnonuuteneM. [lorpeduTens Takke BIpaBe OTKAa3aThCsl OT MCHOJHEHUS JOTOBOPa O BBHIMOIHEHUH
pa®oThl (OKa3aHHUU YCIYTH), €CIM UM OOHApyXeHbl CYIIECTBEHHbIE HEIOCTATKU BBIIIOJHEHHON
paboThl (OKa3aHHOM YCIYrH) WM UHBIE CYLIECTBEHHbIE OTCTYIIJIEHUS OT YCIOBUN JOroBopa. (B pex.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeburens BrpaBe MOTpeOOBAaTh TaKKe IOJHOIO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEAOCTaTKaMH BBINOJHEHHOW paboThl (OKa3aHHOW ycCiayru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHbBIE JJIs Y1OBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBAaHUI MOTPEOUTENS.

2. llena BbIMoOIHEHHON paboThHI (OKa3aHHOM yCIyrH), BO3BpallaeMmasl MOTPeOUTENI0 PH OTKa3e OT
UCIIOJHEHUs J0rOBOpa O BBINOJHEHHM paOOThl (OKAa3aHMM YCIYTH), a TaKKe y4WUTbIBaeMmas IpHU
YMEHbIIEHUH L[€Hbl BBINOJIHEHHOM paboThl (OKAa3aHHOH YCIIyTH), ONpEAeNseTcss B COOTBETCTBUH C
nyHKTaMu 3, 4 u 5 ctateu 24 Hacrosmiero 3akoHa. (B pea. @exepansHoro 3akona ot 21.12.2004 N
171-03)

3. TpeboBaHus, CBSI3aHHBIE C HEIOCTATKaAMH BBINOJIHEHHOM PaboThl (OKa3aHHOM YCIyru), MOTYT
ObITh NPEABSBICHBI MPU MPUHITUM BBIMOJHEHHOW paOOThl (OKa3aHHOM YCIyru) MO B XOfe
BBITIOJIHEHUs paboThl (OKa3aHUs yciayru) au0o, eclii HEBO3MOXHO OOHApPYKUTh HEIOCTATKH IMPU
IIPUHATUN BBINOJHEHHONM paOOThl (OKa3aHHOH YCIYru), B TEUEHHE CPOKOB, YCTaHOBJIEHHBIX
HACTOS LM ITyHKTOM.

HOTpCGI/ITCHB BITpaBC IPCABABIISATD Tpe6OBaHI/I$I, CBsI3aHHBIC C HCAOCTAaTKaMH BBIIOJIHCHHOM pa60TBI
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(OKa3aHHOH yCIyTH), €CIM OHU OOHApPYKEHBI B TEUEHHE rapaHTUITHOT O CPOKa, a IPU €ro OTCYTCTBHH
B pa3yMHBbI CpOK, B Ipefenax ABYX JIeT CO JHS MPUHSTHUS BBINOJIHEHHOM paboThl (OKa3aHHOM
ycnyrI/I) WJIA IIATH JICT B OTHOIINCHHUU HEAOCTATKOB B CTPOCHHMU U UHOM HEABUKMMOM MMYUICCTBE. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

4. HcnomHuTenb OTBEYaeT 3a HENOCTAaTKU PabOTHl (YCAyru), Ha KOTOPYIO HE YCTaHOBIICH
l"apaHTPIfIHLIfI CpOK, €CJIn HOTpe6I/ITeHI) JOKaXET, YTO OHMU BO3HUKIIM OO0 €€ INPHUHATHA UM HJIU 110
InpuiruHaM, BOSHUKIIUM A0 3TOI'O MOMCHTA.

B orHomenun paGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK, HCIIOJHUTENb
OTBEYACT 3a €€ HEJIOCTATKU, €CIIM HE JIOKAXKET, YTO OHU BO3HUKJIU TTOCIIEC IPUHATHS pabOThI (YCIyTH)
MOTpeOUTENeM BCIEACTBUE HAPYIICHUS MM IPaBUJI UCIOJIB30BAHUS pe3yibTaTa padoThl (YyCIyTH),
JNEHCTBUN TPETHUX JIMI] WM HenmpeogonmMmon cuibl. (B pen. denepanpHoro 3akona ot 17.12.99 N

212-03)

5. B cinydasx, Korjia npeayCcMOTPEHHBIN TOrOBOPOM TapaHTHIHBIN CPOK COCTABJISIET MEHEE JBYX JIET
(mATH JE€T HA HEOBMKMMOE HWMYIIECTBO) W HEIOCTATKH paboThl (ycnyrd) OOHaApyKeHBI
MOTPEOUTEEM M0 HMCTEUCHHUH TapaHTHHHOrO CpOKa, HO B Mpeaenax ABYX JeT (AT JeT Ha
HEBIXKMMOE HMYIIIECTBO), MOTPEOUTENb BIIPAaBE MPEIbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIC
MYyHKTOM | HACTOSIICH CTAaThH, €CIIM JAOKAXKET, YTO TaKUE HEITOCTATKH BO3HHUKIIHU J0 MPHHITHS UM
pesyapTata pa®oThl (YCAyrd) WM IO NPUYMHAM, BO3HHKIIAM JO 3TOr0 MOMEHTa. (B pe.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

6. B ciyuae BbISIBIEHUS CYLIECTBEHHBIX HEIOCTATKOB pPabOThl (yciayru) MOTpeOUTENh BIpaBe
MPEABSBUTH HCIIOJHUTENIO TpeOoBaHHE 0 0€3BO3ME3THOM YCTPAaHEHNU HEJOCTATKOB, €CITH JIOKaXET,
YTO HEIOCTaTKH BO3HHUKIMA A0 TMPHHITHSI UM pe3yibTaTa pa0oThl (YCIyrH) WIA 1O MPUYUHAM,
BO3HHUKIIUM JI0 3TOI'0O MOMEHTa. JTO TpeOOBaHME MOXET ObITh MPEIbSBICHO, €CIU TaKhe
HEJIOCTAaTKM OOHapy>KEHbl O HUCTEUYEHUH IBYX JIeT (MATH JIET B OTHOIICHUU HEIBHKHUMOTO
MMYIIECTBA) CO JHS MPUHITHS pe3yiibTaTa paboThl (YCIyru), HO B Tpelesiax YCTaHOBJICHHOT'O Ha
pe3yabTaT paboThI (YCIIyTH) CPOKa CITY>KOBI HIJTM B TEUSHHE JICCSATH JIET CO JTHS MPUHITHS pe3yIbTaTa
paboThI (YCIIyru) MOTpeOUTENEM, €CITU CPOK CIY>KObI HE yCTaHOBJICH. Eciiu qjanHOEe TpeOoBaHME HE
yIOBJICTBOPEHO B TEYEHHE [BAIIATH JTHEH €O JHSA €ro NPEIbSBICHHUS NOTPeOHTENeM WU
OOHapyXEHHBI HETOCTATOK SIBISIETCS HEYCTPAaHUMBIM, MOTPEOUTENb MO CBOEMY BHIOOpY BIIpaBe
tpeboBath: (B pex. PexepanpHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBILIEHUS 11€HbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIIECHNS TIOHECEHHBIX MM pAacXOJOB IO YCTPAaHEHHIO HEJOCTATKOB BBHITIOJHEHHOH paboThI
(OKa3aHHOH yCIYrH) CBOMMH CUJIAMH UM TPETHUMHU JIMLAMU;

OTKa3a OT HCIOJHEHHUS JI0OTOBOpa O BBINOJHEHUU padoThl (OKAa3aHUM YCIYTM) U BO3MELIEHUS
yObITKOB. (B pea. PeaepanbHbIx 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEeHHS HEJOCTATKOB BbINOJHEHHON PadoThI
(oka3aHHOM yCJIYI'H)

Henocrtatku paboTsl (yclyru) OOJDKHBI OBITH YCTpaHEHBI HCIIONHHUTENEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao3arn - Uckirouen. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Haznauennpriit HOTpe6I/ITeJ'ICM CPOK YCTpaHCHUS HCAOCTATKOB TOBApa YKA3bIBACTCA B JOIOBOPE UJIU
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B MHOM TIO/INMCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIM0O B 3asiBJICHHHU, HAIIPABICHHOM MOTpEeOUTEIIEM
ucnonHuTento. (B pea. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHue NPEAyCMOTPEHHBIX HACTOSIIEH CTaThe CpPOKOB YCTpaHEHUS HEIOCTaTKOB
BBITIOJIHCHHON pa0oThl (OKa3aHHOW YCIYId) UCIOJHHUTEIb YIJIAYMBACT MOTPEOUTENI0 32 KaXKIbIH
JIEHb TIPOCPOUYKH HEYCTOWKY (TICHI0), pa3Mep W TMOPSAOK MCUYUCICHHUS KOTOPOW ONMPEACIISIOTCS B
COOTBETCTBHMM C NYHKTOM 5 cTaThbM 28 HACTOSIIETO 3aKOHA.

B ciydae HapyiieHHs yKa3aHHBIX CPOKOB MOTPEOMTENb BIIPAaBE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOOBaHMs, MpeAycMOTpeHHble NyHkTamMu 1 u 4 crateu 29 Hacrosimero 3akoHa. (B peq.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 31. Cpoku y1oB/IeTBOPEHHS OTACJIbHBIX TPEOOBAHUH
noTpeouTes st

1. TpeboBanus moTpeOUTENSI 00 YMEHBIIEHUH 1IEHBI 32 BHITOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUHU PACXOJIOB IO YCTPAHEHUIO HETOCTATKOB BHIMOJIHEHHON paboThI (OKa3aHHOW YCIIYTH)
CBOMMHU CHJIaMH WJIM TPETbUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIAYeHHOW 3a paboTy (yciyry)
JICHE)KHOW CYMMBI U BO3MCIICHHH YOBITKOB, MPUYMHCHHBIX B CBS3M C OTKA30M OT WCIIOJHCHHS
JIOTOBOpA, MPEAYyCMOTPEHHbIE NYHKTOM | ctaThu 28 m myHKTamMu 1 u 4 craTthu 29 HACTOSIIETO
3akoHa, TOJJIEKAT yIOBICTBOPEHHIO B JECATHAHEBHBIH CPOK CO JHS MpeIbsBICHUSI
COOTBETCTBYIOMIEro TpeboBanus. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus morpeduTENst 0 OE3BO3ZME3THOM H3TOTOBJIECHUH APYrod BEUIM W3 OJHOPOIHOTO
Marepuana TaKoro e KayecTBa WM O MOBTOPHOM BBHINOJHEHHHM paboThl (OKa3aHUU YCIYTH)
MOJIIEKAT Y OBIETBOPCHUIO B CPOK, YCTAHOBJICHHBIH JIJISI CPOYHOT'O BBITIOIHEHUS pa0OThI (OKa3aHUS
yCIyTH), a B CIy4yae, €Clli ATOT CPOK HE YCTAHOBJEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUH Pa0oThI (OKa3aHUM YCIIYyTH), KOTOPBIi ObLII HEHaAIeKalle UCIIOIHEH.

3. 3a HapyuieHUe MPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YJOBJIETBOPEHUS OTAEIBHBIX
TpeOOBaHMI MOTPEOUTENSI UCHOJHUTENb YIJAuMBAET MOTPEOUTENIO 3a KaXKIbIi JEHb MPOCPOUKHU
HEYCTOWKY (TIEHI0), pa3Mep U TOPSAIOK HCUYHMCICHUS KOTOPOW OMPEICISIOTCS B COOTBETCTBHH C
IYHKTOM 5 CcTaThM 28 HACTOSIIETO 3aKOHA.

B ciydae HapyieHus: CpOKOB, YKa3aHHBIX B YHKTax | U 2 HacToOALIEH cTaThbu, IOTPEOUTENb BIIpaBe
NPEAbSIBUTh MCIOJHUTENI0 HHblE TpeOOBaHUSA, NPEAyCMOTPEHHble HYHKTOM 1 cTtatbu 28 u
nyHktamu 1 u 4 crathu 29 HacTosIIero 3aKoHa.

Cratbs 32. IIpaBo norpeduTesisi HA 0TKA3 0T UCIIOJHEHHS I0T0BOPA 0
BbINOJIHEHUH PadoT (0Ka3aHUU YCJayr) (B pea. PeaepajabHOro 3aK0HA
or 21.12.2004 N 171-®3)

[ToTpeOuTens BrpaBe 0TKa3aThCs OT UCIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIYT)
B N00O€ BpeMs MpHU YCIOBHUU OIUIATHI HCIONHUTENIO (DAKTUYECKH MOHECEHHBIX UM PacXOJOB,
CBSI3aHHBIX C HCIIOJHEHUEM 0053aTeNbCTB M0 JAHHOMY JOTOBOPY.

Crarbs 33. CMeTa Ha BbINOJIHEHHE PA0OTHI (0Ka3aHUE YCJIYTH)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYIW), IPEIyCMOTPEHHOH 1OrOBOPOM O BBINOJHEHUH
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paboThl (OKa3aHUH YCIYTH), MOXKET OBITh COCTaBIICHA TBEpAAsl I MPUOIU3UTEIbHAS CMETA.
CocraBneHue Takol CMEThI IO TPEOOBAHUIO MOTPEOUTEIIS UK UCTIOTHHUTENS 0053aTEIbHO.

2. HWcnomHutens He BOpaBe TpeOOBaTh YBEJIMYEHUS TBEPAOH CMEThl, a IMOTpPeOUTeNlb - ee
YMEHBIICHUS, B TOM YHCJIE B Cilydae, KOrJa B MOMEHT 3aKJIIOYEHHs JOTOBOPA HMCKIIOYANIACh
BO3MOXHOCTh TIPEIYCMOTPETh MOJHBIA 00BEM MOJICKAIINX BHIMTOTHEHUIO PabOT (OKa3aHHUIO yCIIYT)
WM HEOOXOAMMBIX JIJISt 3TOTO PacX0/I0B.

Hcnonautens wMeeT mpaBO TpeOOBaTh YBEIMYEHUS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTepHajoB U 000PYI0BaHHUS, MPEIOCTABISIEMBIX UCTIOJHUTEIEM, a TAKKE
OKa3bIBAEMbIX €My TPETbUMHU JIMIAMHU YCIYT, KOTOPOE HENb3s OBUIO MPEIyCMOTPETh MpHU
3aKII0YeHHH J1oroBopa. [Ipu oTkaze moTpeduTe s BBIMOIHUTE 3TO TPEOOBAHUE UCIIOJHUTEIb BIIPABE
pPacTOpPrHyTh AOTOBOP B CyaeOHOM mopsiake. (B pen. Penepanbroro 3akona ot 17.12.99 N 212-03)

3. Ecau BO3HUKIA HEOOXOAMMOCTb  BBINOJHEHHS  JIONOJHHUTENBHBIX paboT  (OKa3aHMs
JIONIOJIHUTENIBHBIX YCIIYT) M MO 3TOM IPUYMHE CYLIECTBEHHOI'O MPEBBINIEHUS NPUOIM3UTENbHON
CMETbl, HCIHOJHUTENIb O053aH CBOEBPEMEHHO Mpeaynpeauts 00 3ToMm mnorpedurtens. Ecmu
MOTPeOUTENb HE J1ajl COIJIache Ha MPEBbIIEHUE NPUOIM3UTEIBHON CMEThI, OH BIIpaBE OTKA3aThCs OT
UCIIOJIHEHHUS J10roBopa. B 3ToM cilyyae MCHOJHUTENb MOXET TpeboBaTh OT MOTPEOUTENs YIUIAThI
LICHBI 32 BHINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonauTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENSI 0 HEOOXOIUMOCTH MPEBBIIICHUS
MpUOIM3UTENLHOW CMEThl, O0S3aH HWCIOJIHHUTH JIOTOBOP, COXpaHsAs MpPaBO Ha OMIATy pabOThI

(ycnyru) B mpenenax npuOiam3uTenbHoM cMerbl. (B pea. denmepanpHoro 3akona ot 17.12.99 N
212-®3)

Crarbs 34. BeinosiHeHHe pado0ThI U3 MaTepHAaJIa HCIIOJIHUTEJIA

1. UcnionuuTes 0053aH BBITOJHUTE pabOTy, OMPENCICHHYIO JIOTOBOPOM O BBITIOJIHEHUH pabOThI, U3
CBOEr0 Marepuana ¥ CBOMMH CPEACTBAMHU, €CJIM HHOE HE MPEIYyCMOTPEHO TOTOBOPOM. (B penl.
denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Wcnonnurens, NpenoCTaBUBLIMM MaTepuan Uil BBIIOJHEHHs paboThl, OTBEYAET 3a €ro
HEHa/JIexallee KauecTBO 0 MpaBujiaM 00 OTBETCTBEHHOCTH IPOJaBLA 3a TOBaphbl HEHAIEKAILErO
kadecTBa. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. MarepuaJ HCIIOTHUTENS OIUIAYMBACTCS MOTPEOUTENIEM MPHU 3aKJIFOUYCHUH YKA3aHHOT'O JIOrOBOpa
MOJIHOCTRI0O HMJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pPAOOThI C YCIOBHUEM
OKOHYATEIbHOTO pacyeTa MpU IMOJyYCHUH TOTPEOUTENIEM BBIMOJHEHHOW HCIOJHUTENIEM padoTHI,
€CJIM MHOM MOPSAOK PacueToB 32 MaTepHall UCIOIHUTEINS HE MPEIyCMOTPEH COTJAIICHHEM CTOPOH.
(B pen. ®enepanbroro 3akoHa ot 17.12.99 N 212-D3)

3. B cmywasix, mpeaycMOTPEHHBIX IOTOBOPOM O BBIIOJTHEHUH PAaOOThI, MaTepual MOXKET OBITh
MPEeNOCTaBIeH WCIOJHUTENEM ToTpedouTemo B KpeauT. llocimenyromiee wu3MEHEHUE IIEHBI
MPEOCTaBICHHOTO B KPEIUT MaTepHaia WMCIOJHUTENS HE BJEYeT 3a coOoi mepepacuera. (B per.
denepanpHOro 3akona or 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJHUTCIIA U HCO6XOZ{I/IMI>I€ JJIs1 BBIITOJIHCHUA pa60TI)I TEXHUYCCKUE CPCACTBA,
HUHCTPYMCHTEI U IPOYUECC JOCTABIAOTCA K MECTY BBIIIOJTHCHUSA pa60T HUCIIOJIHUTCIIEM.
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Cratba 35. BoinosiHeHne padoThbl M3 MaTepuaJia (¢ Belblo)
noTpeouTeIst

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO MIM YaCTHMYHO M3 MaTepuaia (C Belbl0) MOTpeduTens,
WCIOJIHUTENb OTBEYAeT 3a COXPAHHOCTh JTOr0 MaTepuana (BEIIM) U MPaBUIBHOE €ro
HCIIOJIb30BaHHUE.

HWcnonmuurens 00s3aH:

MPEAyNPEAUTh TOTPEOUTENS] O HENPUTOJHOCTH WM HETO0OPOKAYECTBEHHOCTH IEPEIaHHOro
nmoTpeduTeneM MaTepraa (BeIm);

npeaACTaBUTL OTYCT 00 HU3pacXOoA0BaHUU MAaTCpHaja U BO3BPATUTH €ro OCTATOK.

B cinyyae momHOW MM 4YacTUYHOW yTpaThl (MOBPEXKIEHMs) MaTepuaya (BEIIM), MPUHATOrO OT
MOTPeOUTENS], UCTIOTHUTENb 00s513aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOAHBIM MaTE€pUATIOM
(Bembl0) AHAJOTMYHOIO KayecTBa M IO JKEJIAHUIO TMOTPEOUTENsT H3TOTOBUTH U3JIETHE U3
OJTHOPOJAHOTO Marepuaja (BEIIM) B Pa3yMHBIM CPOK, a MPH OTCYTCTBHHU OJIHOPOAHOIO MaTepuaia
(BEIIM) aHAJIIOTUYHOTO KayecTBa - BO3MECTUTh MOTPEOUTEIIO ABYKPATHYIO IICHY YTPaueHHOIO
(mOBpeXAEeHHOr0) MaTepralia (BeIIr), a TAKKE PacXobl, TOHECEHHBIE ITOTPEOUTEIIEM.

2. llena yTpadyeHHOrO (TMOBPEXKIEHHOT0) MaTepuana (BEIIM) OIMPEACNSIeTCs, HCXOAS U3 IIECHBI
MaTepuaia (BelH), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHME MOTPeOUTENs JOLKHO
ObUIO OBITH YJOBJIETBOPEHO HCIIOJHUTEIEM B JI€Hb JOOPOBOIBHOTO YAOBJIETBOPEHHUS TAaKOTO
TpeOOBaHKWS WIM B JICHb BBIHECCHUS CyJIeOHOIrO pEIICHHUs, €CIIM TpeOOBaHUE IOTPEOUTENS
TOOPOBOJILHO YIOBJICTBOPEHO HE OBLIIO.

[lena maTepuana (Bemm), nepeaaBaeMoro UCIMOIHUTEIIO, ONPEALISIETCS, B JOTOBOPE O BBITIOJIHECHUN
paboThl UM B MTHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAI0IIeM ero 3aKiioueHue. (B pes.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnomautens ocBoOOXAaeTcs OT OTBETCTBEHHOCTH 3a IMOJIHYIO WIM YacTUYHYIO YTpary
(moBpexaeHue) wMarepuana (BEIIM), MPUHATOIO MM OT NOTpeOUTEeNs, €clau NOTpeOuTeNh
MPEeYNPEX/ICH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaxX Matepuaja (Belld), KOTOPble MOTYT MOBJIEYb
3a co00l ero MOJHYI0 MM YaCTUYHYIO yTpaTy (IOBpexacHHE) NU00 ecilu yKa3aHHbIE CBOMCTBA
MaTepuana (Bely) He MOTJIM ObITh OOHapy>KEeHbI NP HaJJIeXKalled MprueMKe HUCIIOIHUTENEM 3TOT0
maTepuaina (Beum). (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMUPOBATH
norpeduTeist 00 00CTOATEIHLCTBAX, KOTOPbIE MOI'YT MOBJIHMATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0Ka3bIBAEMOM YCJIYIH) WIH

MOBJIeYb 32 000 HEBO3MOKHOCTD €€ 3aBepIlIeHNs B CPOK (B pes.
denepanabHOro 3akoHa or 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBpEMEHHO WH(YOPMHPOBATH MOTPEOUTENST O TOM, YTO COOIIOIEHUE
yKa3aHUW TOTpeOUTENs] M HWHBIE OOCTOSTENbCTBA, 3aBHUCSINIHME OT MOTPEOUTENS, MOTYT CHH3UTH
KauecTBO BBIMOIHIEMOI paboThl (OKa3bIBAaEMOW yCIyrH) WM MOBJIEYb 32 cO00il HEBO3MOKHOCTH €€
3aBepieHus B Cpok. (B pen. PeaepanapHoro 3akona ot 17.12.99 N 212-D3)

Ecin norpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE HWH(OPMHUPOBAHME
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UCIIOJIHUTEIIEM, B pa3yMHBI CPOK HE 3aMEHHUT HENPHUIOAHBIA MM HEA00POKAUYECTBEHHBIN
Marepuay, He M3MEHHUT yKa3aHUH O CrocoOe BBIMOJIHEHHUS paboThl (OKa3aHUs yCIyru) Jmbo He
YCTPAHUT HHBIX O6CTO$[T€J'II)CTB, KOTOpPbBIC MOI'YT CHH3UTH Kad4CCTBO BBIIOJIHSIEMOU pa6OTI>I
(OKa3pIBa€MOI yCIIYTH), UCIIOJIHUTEIh BIIPABE OTKA3aThCS OT MCIOJIHEHHUS JOTOBOPA O BHIMOJHEHUHU

paboThI (OKa3aHWM yCIYTH) U MOTPEOOBaTh MOJIHOIO BO3MEIICHUS YOBITKOB. (B pea. denepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

Cratbs 37. llopsiiok U popmMbl 0IJIATHI BHINOJHEHHOU PA00ThHI

(oxazaHHOM ycayru) (B pea. ®enepajbHbIX 3akoHoB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH ONJIATUTh OKa3aHHbBIE €My YCIYIrd B MOPSJIKE M B CPOKH, KOTOpbIE
YCTQHOBJIEHBI JIOTOBOPOM C ucnoinHuteneM. (B pea. PenepaipHoro 3akoHa or 21.12.2004 N
171-03)

[Torpebutens 00s513aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJIHUTEIEM B IOJIHOM 00beMe paboTy Iociie ee
npuHatus norpedburenem. C cornacus noTpeduTens padbora MoOXeET ObITh OIUlauyeHa UM IMpHU
3aKJIIOYEHUM JIOrOBOpa B IOJIHOM pa3Mepe WM IyTeM Bbllauu aBaHca. (B pen. demepanbHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Onulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PabOT) HMPOU3BOJUTCS HOCPEJICTBOM HAJMYHBIX HIIH
OE3HAIMYHBIX PacyeToOB B COOTBETCTBUU C 3aKOHOJaTenbcTBOM Poccuiickoit ®denepanuu. (B pen.
depepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipn ncnonp30BaHUM HATUYHOW (HOPMBI PACUETOB OIIaTa TOBapoB (paboT, yciIyr) moTpedutenem
MIPOM3BOJUTCS B COOTBETCTBUU C YKa3aHUEM INPOJaBlia (MCIOJIHUTENS) MyTEM BHECEHMSI HAJIMYHBIX
JEHSXKHBIX CPEICTB TMPOAABIY (HUCIOMHUTENI0), JMOO B KPEOIUTHYIO OpraHu3aiuio, oo
IUTATSKHOMY areHTy, OCYIIECTBISIONIEMY OESATEIBHOCTh MO MpUEMY IUIaTeXKed (U3MYECKuX JIHIL,
100 OaHKOBCKOMY IIJIATEXHOMY AareHTy (Cy0areHTy), OCYIIECTBISIONIEMY JesTeIbHOCTh B
COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM J€ATEIbHOCTH, €CJIM HHOE HE
YCTaHOBJEHO (elepaibHBIMI 3aKOHAMH WM WHBIMM HOPMAaTHUBHBIMHM TPaBOBBIMH aKTaMU
Poccuiickoii  ®eneparuu. Ilpu 3TOM  00s3aTenbCTBA MOTPEOUTENSI  IMEpeln  MPOAABIIOM
(ucrionHuTENIEM) MO OIUIaTe TOBAapoB (paboT, YCIYyr) CUMTAIOTCS HMCHOTHEHHBIMH B pa3Mepe
BHECEHHBIX [JIEHEKHBIX CpEACTB C MOMEHTAa BHECEHMs HAJMYHBIX JECHEXHBIX CpEACTB
COOTBETCTBEHHO NPOAABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3allvio, JM00 MIATEKHOMY
areHTy, OCYILIECTBIISIIOIIEMY JAEATEIbHOCTh 110 NIpUEMY IulaTexed ¢Gu3nyeckux Jmu, Jubo
0aHKOBCKOMY IJIATeKHOMY areHTy (cy0areHTy), OCylecTBISIOUIEMY JeSTEIbHOCTh B COOTBETCTBUH

C 3aKOHO/IaTENbCTBOM O OaHKax M OaHKOBCKOW JeATenbHOCTH. (B pel. DenepalbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. - YTpaTuiaa cuay. (B pea. @eaepajibHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbsa 39. PerysiupoBanue oka3aHusi OTAeJIbHbIX BU0B yCJIYyT

[TocnencrBust HapyIIEHUST YCIOBUI TOTOBOPOB 00 OKa3aHWW OTNEIbHBIX BUOB YCIYT, €CIM TaKUe
JIOTOBOPHI M0 CBOEMY XapaKTepy He MOAMAaNaloT MoJ JeHCTBUE HACTOSIIEH TJIaBbl, ONMpPeIesIOTCs
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3aKOHOM.

Cratbs 39.1. IIpaBuiia okazaHus OTAeJbHBIX BUIOB YCJIYT,

BbINOJIHEHUS OT/AeJbHbIX BUJI0B Pad0T noTpeduTesisim (B pel.
denepanbHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna okazaHus OTAEIbHBIX BUJOB YCIIYT, BHIIOJHEHUS OTAEIbHBIX BUJIOB padOT MOTPEOUTEISIM
yctaHaBnuBaroTcs [IpaBurensctBom Pocculickon @enepanuu.

I'maBa |V. I'ocynapcTBeHHasi 4 001leCTBEHHAS 3AIIMTA MPaB
norpedouTesiei

Crarbs 40. @enepajbHblil TOCYAAPCTBEHHBIH KOHTPOJIb (HA130P) B

o0J1acTH 3alIMTHI NPaB noTpeduresei (B pea. @eaepabHOr0 3aK0Ha
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIl TOCYIapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JACTH 3alllUTHl MpaB MOTpedOUTENeH
OCYyIIECTBJISCTCS  (elepallbHbIM ~ OpPraHOM  HCIOJHUTEIbHOW  BJIACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit @enepanuu (ganee - Oprad rocyapcTBEHHOT 0 HAA30Pa).

2. IlpenmeroM (eaepaibHOIO TOCYAapPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JACTH 3alllUThl MPaB
oTpeduTesnen SBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSMHU,  HUCHOJHUTENISAMH, IpPOJABLAMH,  YIOJHOMOUYEHHBIMHU
OpPraHu3alMsIMH UJIU YIIOJHOMOYEHHBIMU WHAWBUIYAIbHBIMY IIPEAINIPUHUMATEISIMUA, UMIIOPTEPAMU,
BIIaJIENIbIIAMHM arperaTopoB 00s3aTelNbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM,
IpyruMu (enepalbHBIMH 3aKOHAMU W MHBIMH HOPMAaTHBHBIMHM IPaBOBBIMHU akTaMu Poccuiickoii
denepanyy, a TakKKe aKTaMHM, COCTABJLIOIIMMHU INpaBo EBpa3miicKOro 3KOHOMHUYECKOrO COI03a,
PEryIupPYIOIMMHU OTHOIIEHHUS B 00J1aCTH 3aIUTHI TPaB MOTPEOUTENEH;

2) coburoieHre U3roTOBUTENEM, UCIIOIHUTENEM (JIMIIOM, BBIIOJIHAIOMUM (QYHKIUN UHOCTPAHHOT O
U3rOTOBUTENS), MPOJABLOM TpeOOBaHMH, YCTAHOBJICHHBIX TEXHHYECKMMHU perjiaMeHTaMHu, WIH
00s13aTeNbHBIX TPEOOBAHUMN, MOANSKALIUX MPUMEHEHHUIO 10 JHSA BCTYIUIEHUS B CHIIy TEXHMYECKHX
periJamMeHToB B coOTBETCTBUM ¢ dDenepasbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-03 "O
TEXHUYECKOM peryJimpoBaHun',;

3) cobOmoneHue MNpoIaBIaMHM U BiAJENbllaMU arperaTopoB 0O0s3aTeNbHBIX TpPeOOBaHUU K
MapKUpPOBKE TOBAPOB CPEACTBAMH WICHTU(PUKAINH, K TIepeaadue HHPOpMAILUU B TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHMTOPHHra 3a OOOpOTOM TOBapoOB, MOAJIEKAIIMX O0s3aTENbHOM
MapKUpPOBKE Cpe/ICTBAMHU HJIEHTU(PUKAIMK, U UHBIX TpeOOBaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
nH(popMaIusi 0 KOTOPBIX MOAJIEKUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 HHPOPMALIMOHHYIO
cucteMy B cooTBeTcTBUHM ¢ DenepanbHbIM 3aKkoHOM OT 28 nekabps 2009 roma N 381-d3 "OO6
OCHOBAaX IOCYJIapCTBEHHOI'0 PEryJIMpOBaHUsl TOProBoil AestenbHOocTH B Poccuiickoit denepannn",
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roga N 203-®3 "O rocyaapCTBEHHOM peryaupOBAHUHI
MPOM3BOJCTBA W 000poTa TabauyHBIX H3AENUN, Ta0auHON MPOAYKIUH, HUKOTHHCOJAEp)Kallei
MPOAYKIIMU U CHIPbS AJI1 UX Mpou3BoAcTBa", PenepanbHbIM 3aKoHOM OT 22 Hos0pa 1995 roma N
171-®3 "O rocyaapCTBEHHOM pEryJHMpOBaHUU IPOU3BOJCTBA W 000pOTa STUIOBOrO CIHPTA,
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AJKOTOJIbHOW M CHUPTOCOAEpXkalled MPOAYKIMH M 00 OrpaHUYeHHH NOTpeOJeHHs (pacruTHs)
AJKOTOJILHOW TPOAYKIHUHU'", 32 MUCKIIOUYEHUEM TaKUX O0s3aTENbHBIX TPEOOBAHUMN, OTHOCSIIMXCS K
MPEAMETY PErMOHAJIBLHOI'O TOCYJapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JaCTU PO3HUYHOM MPOJIaKu
aJIKOrOJIbHOW M CHMpTOCOAepXkalleid NpOoAYKUMH U (eaepaJbHOro rocylapCTBEHHOI'O KOHTPOJISA
(Ham3opa) B 00JIaCTM TPOM3BOJACTBA W 000pOTa OSTUJIOBOTO CHHPTA, AaJIKOTOJBHOH U
CriUpTOCOepKaliei mpoaykuuu (B pen. ®enepanbroro 3akona oT 04.08.2023 N 474-D3)

3. OpraHmzamus W OCyUIeCTBICHHE (enepaabHOr0 TOCYJapCTBEHHOTO KOHTpOst (Haa3opa) B
o0acTu 3amUThl TIpaB MmoTpeduTenei perymupyrorcs denepanpbHbiM 3aKk0oHOM OT 31 wmronst 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (Haa30pe) MU MYHULHMIAJIbHOM KOHTPOJE B
Poccuiickoi ®@enepauun".

4. Ilonoxenue o (enepaJbHOM rOCYIApPCTBEHHOM KOHTpOJIEe (HaJq30pe) B 00JaCTH 3allUThl IpaB
norpedurenent yreepxaaercs [IpasutensctBom Poccuiickoit denepaunu.

5. B nmonoxenuu o denepanbHOM rOCyAapCTBEHHOM KOHTpoJse (Haa30pe) B 00JIACTH 3alIUTHI MIpaB
notpeOuTenell yka3plBalOTCS HAMMEHOBAHUE M CTPYKTYpPHBIE JIEMEHThl TEXHUYECKOI'0 perjiaMeHTa
U (umm) 00s3aTeNbHBIX TPEOOBaHUM, MOMICKANMX MPUMEHEHUIO 10 JIHS BCTYIUICHUS B CHILY
TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27 aekabps 2002 roxa N
184-®3 "O TEXHHYECKOM pEryJIHpOBaHHUH'", OIEHKA COOJIIOJCHUS KOTOPHIX OCYIIECTBISCTCS B
pamkax (QemepadpHOrO0 TOCYIAapCTBEHHOIO KOHTpoyisi (Hag3opa) B oO0JacTd 3amiMTHl IpaB
MmoTpeOuTeNe, a TakkKe BHABl NPOAYKIHMH, sBJSIONIMECS 00beKTaMu  (eaepaabHOro
rOCyJIapCTBEHHOT O KOHTPOIIA (Ha/130pa) B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOI 0 Ha/130pa €KEroJHO T'OTOBUT I'OCYAAPCTBEHHBIN JOKIIAJ O 3allIUTE MPAB
norpeburteneii B Poccmiickoii @Denepannu B TOpSAAKE, YCTAaHOBICHHOM [IpaBUTENHCTBOM
Poccuiickoit ®enepanuu.

7. OpraH rocynapcTBEHHOIO Ha/30pa BIpaBe OOpamaThCs B Cy/A C 3asBJICHHUSIMH B 3allUTy IpaB
norpedurteneil W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneil (Tpynmbel MOTpeOUTENeH,
HEOIpeIeNIEHHOr0 Kpyra morpebureneii), a Takke ¢ 3asABICHUSIMH O JIMKBUIAIMH W3TOTOBUTEIS
(ucriomHUTENS, TMPOJABIA, YINOJIHOMOYEHHOW OpraHu3alliy, UMIOpTepa, BIaJeiblia arperaropa)
00 O TpeKpalleHUH AESITeNbHOCTH WHIWBUIYaJbHOr'O MNpeAnpUHUMATENs (YHOJTHOMOYEHHOTO
UHAMBUAYAILHOTO TPEANpUHUMATEN) 3a rpyboe (IoBeKIee CMepPTh WM MaccoBbIe 3a00JIeBaH U,
OTpaBJICHUS JII0/Iel) HapyIlIeHUE paB MOTPeOUTENeH.

8. Opran rocyaapCTBEHHOT0 HaJ30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOIATeNbCTBOM Poccuiickoi
®denepannu, MOXET ObITh IPUBIIEUYEH CYIOM K YYacCTHIO B JIeJie, a TAaK)Ke BIIPaBe BCTyHaTh B J1€JI0 MO
CBOEHM MHUIIMATUBE WJIM 110 UHUIIMATUBE JIUL, YYaCTBYIOIIUX B JIeJie, AJIs 1aul 3aKJIIOUEHUs 110 eIy
B IeNAX 3allMThl MpaB NOTpeOuTeNeld B paMKax TIpPaXTaHCKOTO WIM aJIMUHUCTPATHBHOIO
CYZOIIPOU3BOJICTBA.

9. Opran rocygapCTBEHHOrO HaJ30pa BIIpaBe JaBaTb pa3bsCHEHMS 11O BOIPOCAM MPUMEHEHUS
3aKOHOB M HWHBIX HOPMATHUBHBIX MpPaBOBbIX akToB Poccuiickoit denepanuu, peryidpyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI MPAB MOTPEOUTENCH.

10. KoncynbpTupoBanue, npoduIakTHIECKUI BU3HUT, HAOMIOACHNE 32 COONIOICHUEM 0053aTeIbHBIX
TpeOOBaHM, BBIE3AHOE OOCIENOBaHHWE MOTYT MPOBOAUTHCS (elepatbHBIMU TOCYAapCTBEHHBIMH
YUPEXKIECHUAMHU, ITOABEAOMCTBEHHBIMUA Opra”Hy rOCyAapCTBEHHOIO HAA30pa, B MOPIAKE U CIydasX,
YCTaHOBJICHHBIX TOJOXKEHUEM O (eepaslbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa3ope) B obiactu
3aIUTHI IPaB NOTPeOUTENEH.
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Cratbs 41. O0513aHHOCTb U3TrOTOBHUTEJISI (MCIIOJHUTEJISA, MPOAABLA,
YNOJTHOMOYE€HHOM OPraHU3alMy WiIN YIIOJTHOMOYEHHOTO
HHIAMBHUYAJIBHOI0 NPeANPUHAMATE/IS, MMIIOPTEPA, BJIa/1e/IbIa
arperaTopa) no npeaocraBjeHn0 HHGoOpPMAIMHU OPrany

rocyapcTBeHHOr0 Haa30pa (B pea. PeaepajbHbIX 3AaKOHOB 0T _
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

NsroroButens (MCMONHUTEN, MPOAABEL, YIMOJIHOMOYEHHAsI OpraHU3alMs WM YIOJIHOMOYEH HbIN
WHJMBUAYaIbHBIA MpEANpPUHUMATENb, UMIIOPTEP, BIAJENEl arperaropa) 1no TpeOOBaHHUIO OpraHa
TrOCYapCTBEHHOT'0 HAA30pa, €ro JODKHOCTHBIX JIUI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JTOCTOBEPHBIC CBEICHUS, JOKYMEHTAINIO, O0BSICHEHUS B TUCbMEHHON U (MJIM) yCTHOU (popme n
WHYI0 MHGOPMAIMIO, HEOOXOIUMYIO JUISl OCYIIECTBJIICHHS OPraHOM TOCYAApPCTBEHHOTO Haa30pa M
€ro JOJODKHOCTHBIMM JIMIAMHU ITOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
®enepauun. (B pen. DexepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTuia cuay. (B pea. PeaepajibHOro 3aKkoHa OT_
21.12.2004 N 171-®3)

Crarbs 42.1. IloiHOMOYMS BHICIIUX UCIIOJHUTEILHBIX OPraHOB
rocyapCcTBEHHOM BJIACTU CyObeKTOB Poccuiickou @enepaunu B

00J1aCTH 3aIIMTHI IPaB nMoTpeduTeliei (B pea. PeaepajbLHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

1. Bplcimii MCHOSHUTENBHBIM OpPraH TOCYJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoit ®denepanun OCyIIECTBISIET MEPONPUATHS MO peanu3aluy, 0OECIEYCHUI0 U 3alluTe
IIpaB MOTpeOUTENENH U B MpEAeNax CBOMX IOJHOMOUUN NMPUHUMAET ONpe/eleHHbIe MEPHL. (B peEll.
denepanpHoro 3akoHa ot 18.03.2019 N 38-03)

2. B nensax coneiicTBus 3amuTe NpaB MOTpeOUTeNel OpraHbl UCHOJHUTEIBHON BJIACTH CyOBEKTOB
Poccuiickoit  @enepanuu  pa3pabaTblBalOT PpPErMOHAJbHbIE MPOrpaMMbl IO  3alUTE IIpaB
oTpeduTene U OKa3bplBalOT COACHCTBME OpraHaM MECTHOIO CaMOYIIpaBJIEHHS U OOIIECTBEHHBIM
00beIMHEHUSAM NOoTpeduTenel (MX accoluanusM, COK3aM) B OCYIIECTBICHUU MMM 3alUTHI MPaB
norpedurenei. (B pea. Penepanproro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyapcTBEHHOI0 HaJ30pa YTBEP)KIAET METOAMUYECKUE PEKOMEHJAMU 10 pa3paboTKe U
peasinzaliy PeruoHaIbHbIX U MYHULIMIIAJIbHBIX IPOrpaMM IO 3alUTE MpaB NoTpeduTenel. (B pel.
denepansHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyumiecTBJICHUSA MOJHOMOYHMH OpraHa
roCyIapCcTBEHHOI0 HAA30PA OPraHaM MCIOJHUTEJbHOM BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PegepajibHOTO0 3aKOHA OT_
13.07.2015 N 233-®3)

[TonrHOMOYMST opraHa TOCYZapCTBEHHOIO HAA30pa IO  OCYIIECTBICHHIO  (emepanbHOro
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roCyJAapCTBEHHOI'0 HaJa30pa B 00JACTH 3allMThl MpaB HOTpeOUTENed MOryT IepenaBaThCs I
OCYIIIECTBJICHMSI OpraHaM HCIOJHUTENbHOM BJacTH cyObekToB Poccuiickoii  ®eneparuu
nocta”HoBieHusaMu  [IpaButenscrBa Poccuiickoit ®enepanum B NOpAIKE, YCTAHOBJIEHHOM
®enepanbHbIM 3aKOHOM OT 6 okTA0psa 1999 rona N 184-P3 "O6 001mux npUHIMIAX OpraHU3aluu
3aKOHOJATENbHBIX (IIPEACTaBUTENbHBIX) M HCIOJHUTEIBHBIX OPraHOB I'OCYJAapCTBEHHOM BIIACTH
cyowsekToB Poccutickoii deneparuu’.

Crarbs 42.3. Ilogaua u paccMOTpeHHe o0paleHu morpeduTeseu (B
pen. @enepaabHoro 3akona ot 18.03.2019 N 38-®3)

1. Obpamienue morpeOuTeNns MoOXKeT ObITh HalpaBJIEHO B MUCbMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIE WJIU B 3JIEKTPOHHOH (hopMe B OpraH rocy1apcTBEHHOI'O Ha/130pa, UHbIE YIIOJIHOMOYEHHbBIE
GbenepanbHble OpraHbl HMCIOJHHUTEIbHOM BJIACTH, OpraH MCIOJHHUTEIbHONM BIACTH CyObEKTa
Poccuiickoit ®@enepanyu 1100 OpraH MECTHOI'O CaMOYIIPaBJICHUS.

2. OO0pamenue noTpeOUTeNs] MOXKET OBITh HANpaBlIe€HO IO TMOYTe, C HCHOJb30BAaHUEM
UHGOPMAIIMOHHO-TETIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", B TOM umcie o(UIUaIbHOrO caiita
opraa TroOCyAapCTBEHHOIO Haja30pa, MHBIX  YIOJHOMOUYEHHBIX  (eqepaJbHbIX  OpraHoB
WCIIOJIHUTENbHOM BJIACTH, OpraHa UCIOJIHUTENIbHOM BIacTH cyobrekta Poccuiickoit denepannu mu60
opraHa MeCTHOIro camoyIpasieHus (B cyobektax Poccuiickoit @enepanuu - ropoaax ¢enaepaibHOro
3HaueHus: Mockse, Cankt-IlerepOypre u CeBacromnone ¢ MCHOJB30BaHUEM O(PUIIMAIBLHOTO CcaiTa
OopraHa MECTHOI'O CaMOYIpaBJ€HHUs B ciyyae, €Clid 3TO MPEAYyCMOTPEHO 3aKOHAMH CYObEKTOB
Poccuiickoii ®enepanuu - roponoB denepanbHoro 3HaueHuss MockBbl, CaskT-IleTepOypra wu
CeBacTonosst), eIMHOr0 MopTaia rOCy1apCTBEHHBIX U MYHULIMTAIBHBIX YCIYT JIMOO0 PerHOHAIBHOTO
MopTajla TOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, a TAKXK€ MOXKET ObITh MPUHATO MPH JTUYHOM
npueMe 3asiBUTENS.

3. B MHOropyHKIMOHAJBHBIX LEHTPAaX MPEAOCTABIECHUS TOCYAAPCTBEHHBIX M MYHHUIUTAIBHBIX
yCIyr MOTYT OCYIIECTBJIATHCA TMpUeM oOpalleHHi noTpeduTeneidi W  KOHCYJIbTUPOBAaHUE
notpeduTeneil Mo BOMpPOCaM 3allUThl UX IMpaB Ha OCHOBAaHUM COTJIAIICHHH O B3aUMOJEHCTBUU
MEXIy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTpAMH  HpPEJOCTaBIEHUS  TOCYAapCTBEHHBIX U
MYHULMNAJBHBIX YCIYI U (eaepasbHbIMU OpraHaMHM HUCIOJHHUTENIBHOM BJIACTH, OpraHaMu
roCyJJapCTBEHHbIX BHEOIO/KETHBIX (DOHIOB, OpraHaMM TIOCYJAapCTBEHHOM BJIAacCTU CyOBEKTOB
Poccuiickon @enepannn, OpraHaMu MECTHOI'O CAMOYTIPaBJICHUS.

Crarps 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHME NIPaB MoTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU U MHBIMH HOPMATHBHBIMHU NIPABOBbLIMH

akrtamu Poccuiickoid @enepanuu (B pea. @eaepajbHOro 3aK0HA 0T
21.12.2004 N 171-d®3)

3a HapylleHHE TpaB MOTPeOUTeNeH, YCTAHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMAaTUBHBIMH
npaBoBbIMM  akTamMu Poccuiickoir ®enepanuu, npojaBel (UCHOJHUTENb, HW3TOTOBUTEIND,
YIOJHOMOYEHHAsl OpraHu3alys WM YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIM NpeANpPUHUMATEIND,
UMIIOpPTEP) HECeT aJIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaskJJaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBMH C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanmu.

Crarbs 44. OcyumiecTBiIeHHE 3aIIUTHI IPaB MOTPeOUTEIeil OpraHaMu
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MECTHOIr0 camoynpasJjeHus (B pea. @eaepajbHOro 3aK0HAa 0T
22.08.2004 N 122-®3)

B mensx 3amuThel mpaB moTpeOuTeNeil Ha TEPPUTOPHH MYHUIIUIAIBHOrO 00pa3oBaHUS OpraHbI
MECTHOI'O CaMOYIIpaBJICHHS BIIPaBe:

paccMaTpuBaTh OOpaIieHHss NOTpeOHTeNel, KOHCYIbTUPOBAaTh WX MO BOIPOCAM 3alIUTHl TIpaB
notpeduteneit; (B pea. Demepanbroro 3akona ot 18.03.2019 N 38-D3)

o0pamiaThCs B CyJbl B 3allIUTY [1paB OTpeduTeNel (HeonpeaeneHHoro Kpyra norpeburenei);

pa3pabaTelBaTh MYHHUIMIAIbHBIE MPOrpaMMBbl MO 3allUTE€ MpaB norpedutenei. (B pen.
denepanbHoro 3akoHa ot 18.03.2019 N 38-03)

[Ipu BBIsIBIEHNH MO O0paIlleHUI0 MOTPeOuTENs TOBapoB (padoT, yciyr) HeHaANeKallero KayecTna, a
TaK)K€ OMACHBIX JUIS JKU3HU, 3JI0POBbsI, UMYIIECTBA MMOTPEOUTENEH U OKPY>KAIOIIEH CPebl OPTraHbl
MECTHOTO CaMOYIPABJICHHUS HE3aMEeJIMTEIbHO M3BEmAaloT 00 3TOM (QenepanbHble OpraHbl
WCIIOJIHUTENbHON BJIACTH, OCYIIECTBIISIIOIIME KOHTPOJIb 32 KaYeCTBOM U 0O€30MacHOCTHhIO TOBApOB
(pabor, yciyr). (B pen. @enepanpaoro 3akoHa ot 18.03.2019 N 38-d3)

Yactb TpeThs. - YTpaTuia cuiy. (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbsa 45. IIpaBa 001mecTBEHHBIX 00beIMHEHUH TOTPeduTE el (X

accoumanui, cor3oB) (B pea. PegepanbHoro 3akona or 21.12.2004 N
171-d3)

1. I'paxxgane BIpaBe OOBEIMHITHCS Ha JOOPOBOJBHOH OCHOBE B OOIICCTBEHHBIE OOBEIMHCHHS
norpeduTenei (MX accomualu, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOI JEATEIHHOCTh B
COOTBETCTBHM C yCTaBaMH YyKa3aHHBIX OOBEIMHEHWH (WX  accolMaluid, COI30B) W
3aKoHOAaTeabCTBOM Pocculickon denepanuu.

2. OOuiecTBeHHbIe O0OBEIUHEHHUS IMOTpeduTenel (MX acCOLUMAIMM, COI3bI) Ui OCYIIECTBIICHUS
CBOMX YCTaBHBIX IleJIel BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaMm (paboTam, yciyram), a Takke
IIPOGKTOB 3aKOHOB M HHBIX HOPMAaTHBHBIX IIpaBOBbIX akToB Poccuiickoit ®enepanuy,
PEryIMPYIOIUX OTHOLIEHHS B 00J1aCTH 3aILUTHI IPaB MOTpeduTeneil;

IIPOBO/IUTh HE3aBUCUMYIO 3KCIIEPTH3y KauecTBa, 0€30IacHOCTH TOBAapoB (paboT, yCiyr), a Takxke
COOTBETCTBHSI HOTPEOUTENLCKUX CBOICTB TOBapoB (paboT, ycCiyr) 3asBJIEHHOM IpoaaBLaMU
(M3roTOBUTENSIMU, UCIIOJHUTEISIMU) HH(POPMALIUHU O HUX;

OCYIIECTBJIATh OOLIECTBEHHBIN KOHTPOJIb 32 COOJIIOJIEHMEM IpaB MoTpeOuTesnei U HampaBiiTh B
Opral rocyJapcTBEHHOTO HaJ30pa U OpraHbl MECTHOI'O caMoOyIlpaBieHUsI MH(pOpMAIUIO O (akKTax
HapylLIeHUH MpaB NOTpeOuTeNnel sl MPOBEAEHUS IPOBEPKU 3TUX (PAKTOB U MPHUHSITUS B CIIydae UX
MOATBEPXKAEHUSI MEp MO MPECEUCHUI0 HapyIICHUW MpaB MOTpeOuTENeH B mpenenax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4YacTBOBaTh B IMPOBENECHUU OKCIEpPTH3 TO (aKTaM HapylIIeHHH IpaB
notpedurteneid B CBiI3M C oOpamieHusiMH Torpeduteneir. Ilpu ocymiecTBieHHH OOIIECTBEHHOTO
KOHTPOJIsI OOIIECTBEHHbIE OOBEAMHEHHS MOTpeOuTeNneld (MX accomMalliy, COK3bI) HE BIIPaBE
TpeGoBaTh OT M3TOTOBUTENEH (MCIOJHUTENEH, MPOAABIOB, YHOIHOMOYEHHBIX OpraHH3aluil Win
YIIOJHOMOYEHHBIX  WHAMBUAYAIbHBIX  IpeAlpUHUMAaTeNell, HUMIOPTEpOB)  MpEACTaBIICHUE
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JOKYMEHTOB (BBINOJIHEHUE NEHCTBUIl), 005S3aHHOCTh MPEACTABICHUS (BBIIIOTHEHHUS) KOTOPBIX MO

TpeOOBaHMIO MOTPEOUTEIIA HE YCTaHOBJIEHA 3aKOoHOM; (B pea. DexepanbHoro 3akoHa o 18.07.2011
N 242-D3)

pacrpocTpaHsaTh HHGOPMAIUIO O MpaBax NOTpeOUTENeH U O HEOOXOAUMBIX ACHCTBHIX MO 3aIIUTE
ATHX TIpaB, O Pe3yJibTaTaX CPaBHUTEJIBHBIX MCCIEIOBAaHUN KadecTBa TOBapoB (paboT, yciyr), a
TaKKe HMHYI HH(POpPMAIMI0, KOTOpas OyIeT CHOCOOCTBOBATH pealiM3allii TMpaB W 3aKOHHBIX
uHTepecoB mnotpeduteneid. IlyOnmukyemble 0OIIECTBEHHBIMH OOBEIMHEHUSAMHU MOTpeduTenei (ux
accolMalUsIMH, COH03aMHU) Pe3yJbTaThl CPABHUTEIBHBIX MCCIEAOBAHUN KadecTBa TOBAapoB (pador,
yCIIyT) HE SIBJIIOTCS PEKJIaMOM;

BHOCUTH B (hefepajbHble OpraHbl MCIOJHUTEIbHON BJAacTH, OpraHU3alMM MPEUIOKEHUS O
NPUHATAU MeEp IO TOBBIILIEHUIO KadecTBa TOBapoB (paboT, ycayr), MO MNPHOCTAHOBICHHUIO
IIPOM3BOJICTBA M peaJi3allid TOBApOB (BBINOJHEHUS pPalbOT, OKa3aHHUsS YCIYyr), IO OT3bIBY C
BHYTPEHHEr0 pbIHKa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOIIMX NPEABABIAEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoil Penepanuu O TEXHUUYECKOM PETYIHPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpraHbl MPOKYpaTyphl U (enepanbHbie OpraHbl HCHOJHUTEIBHOM BIACTH MaTEpPHAIBI O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIUIL], OCYIIECTBIIIOIIMX MMPOU3BOACTBO U PEATU3ALHNI0 TOBAPOB
(BpITONTHEHHE paboT, OKa3aHUE YCIYr), HE COOTBETCTBYIOLIMX MPEABSABISIEMBIM K HUM
o0si3aTeNbHBIM TPeOOBaHUSAM, a TaKKe HApYIIAIONIMX MpaBa MOTPeOUTENel, YCTaHOBJICHHBIC
3aKOHAaMH U MHBIMU HOPMAaTUBHBIMU MPaBOBbIMU akTamu Poccuiickoii denepaiuy;

oOpamaTbCsi B OpraHbl MPOKYypaTypbl C HpPOChOAMHM TPUHECTH MPOTECThl O MPU3HAHUU
HEJICHCTBUTENBHBIMUA aKTOB (pefepalbHbIX OPraHOB HCIOJIHUTENBHONW BIIACTH, AKTOB OPraHOB
UCITIONIHUTENBHON BiacTH cyObekToB Poccuiickoii @enepalui W aKTOB OpPraHOB MECTHOTO
CaMOYIPAaBIICHUS, MPOTUBOPEYAIIMX 3aKOHAM M HHBIM DPErYJIMPYIOIIUM OTHOLICHHS B OO0JACTH
3alUTHI IpaB NOTpeOHUTeNeH HOPMATHBHBIM NIPAaBOBBIM akTaM Poccuiickoii denepanuy;

oOpamartsCcsi B CyObl C 3asBJICHUSAMH B 3alIMTy NpaB MOTpeOuTeNneldl M 3aKOHHBIX HHTEPECOB
OT/IETIbHBIX TOTpeOuTeNel (Tpynisl NOTpeOuTEeH, HEONPEAETICHHOT 0 Kpyra moTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TIOCYAapCTBEHHOr'O Haja3opa B (HOPMHUPOBAHUHM OTKPBHITHIX U
O0IIEJOCTYIIHBIX TOCYJapCTBEHHbIX MH(OPMALMOHHBIX PECYypcOB B 00JacTH 3allUThl IpaB
noTpeduTenel, kauecTsa U 0e30MaCHOCTH TOBApoB (pador, ycuyr). (B pen. denepalibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3)

Cratbs 46. 3amura npaB ¥ 3AaKOHHbIX HHTEPECOB HeOIpe/AeJIEeHHOT 0

Kpyra norpeoureseii (B pea. ®egepajbHoro 3akona ot 21.12.2004 N
171-d3)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJE€HUS, OOIIECTBEHHBIE
o0benMHEeHUsT MmoTpeduTenel (MX accolMalldd, COI03bl) BIpPAaBE MPEIbSABIATH HUCKU B CYIbl O
MpEeKpalieHu  MPOTUBOMNPABHBIX  JEUCTBUM  M3rOTOBUTENS  (MCIONHUTENs, MPOJABIIa,
YIOJHOMOYEHHON OpraHu3alyyd WIA YIOJHOMOYEHHOTO HWHJMBHUAYaJIbHOTO MpeArnpUHUMATENs,
UMIIOpTEpa) B OTHOIICHUHU HEOIPENENeHHOro Kpyra norpedureneii. (B pen. denepanbHOro 3aKoHa
ot 18.07.2011 N 242-®3)

IIpu ynoBIIETBOPEHUHU TAaKOIO MCKa CyJ OOSI3bIBAET MPAaBOHAPYIIUTENS TOBECTH B YCTaHOBJICHHBIN
CYIOM CpOK Yepe3 CpeACTBa MacCOBOM HMHPOPMALUM WIM HHBIM CIIOCOOOM [0 CBEACHHS
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norpeduTeneil pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CHUJIy pEIIEHUE CyJa O TPU3HAHUM JIEUCTBUH H3TOTOBUTENS
(ucrionHuTes,  OpOAABLA,  YNOJHOMOYEHHOW  OpraHM3aluyd WA  YINOJIHOMOYEHHOrO
UHIUBUAYAIbHOTO  NPEANPUHUMATENS, HMIIOpPTEpPAa) IPOTUBONPABHBIMM B  OTHOILLEHUU
HEOIpe/IeNIEHHOr0 Kpyra moTrpeduTeneil o00si3aTeNnbHO IS CyJa, pPacCMaTPUBAIOLIEIO HCK
OTpedUTeNsT O 3alUTe €ro IMpaB, BOSHUKIIMX BCIEACTBUE HACTYIJICHHS TI'Pa)KIaHCKO-TPaBOBBIX
MOCTIEACTBUN JAEHCTBUIM M3rOTOBUTENS (MCIOJHUTENS, NMPOJAABLA, YIIOJIHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOTO WHAMBUAYAJIBHOIO NPEAIPUHUMATENS, MUMIIOPTEpa), B YacCTH BOIIPOCOB,
UMEJIU JM MECTO TaKHe JEHCTBUS W COBEpPLIEHBbl JM OHU H3TOTOBUTEIEM (HCIOJHUTENEM,
MIPOJABIIOM, YIOJIHOMOYEHHOW  OpraHM3alyedl WM  YIOJIHOMOYEHHBIM  WHIWBHUIYaJIbHBIM
e pUHUMATEIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHHUEM MCKa, IPEIbABIECHHOIO OOIIECTBEHHBIM OO0BEAMHEHUEM
norpedburene (MX accouuanuen, COH30M), OpraHaMHU MECTHOI'O CaMOYINpPaBJIEHUS B HMHTEpecax
HEOIIPEe/IEJIEHHOT0 Kpyra noTpeduTesei, cya NpuHUMAaeT pelleHne O BO3MEIEHUH OOLIECTBEHHOMY
00beMHEHNIO NoTpeduTesnel (UX accolMaluy, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHUs BCeX
IIOHECEHHBIX IO Jely CyAeOHBIX M3/AEP)KEK, a TAaKkKe MHBIX BO3HMKIIUX 10 OOpalieHUs B CyI U
CBSI3aHHBIX C PACCMOTPEHHUEM J1eJ1a HEOOXOIMMBIX PacX0J0B, B TOM YHCIIE PACXOJ0B Ha IPOBEIEHUE
HE3aBUCUMOM 3KCIEepTU3bl B CIy4ac BBISIBICHUS B pe3ysibTaTe€ HPOBEICHUS TAKOW SKCIIEPTH3bI
HapylIeHus o0s3aTeNbHbIX TpeOOBaHUH K ToBapaM (paboTaM, yciayram).

IIpe3uoenm
Poccuiickoi @eoepayuu
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